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BOCC CONTRACT 
APPROVAL FORM 
(Request for Contract Preparation) 

GENERAL INFORMATION 

, 

CONTRACT 
TRACKING NO. 

CM3263 

Requesting Department:..:F..:IRE=-='"'"RE=S=-C=-U=E ____________________ _ 

Contact Person: SCOTT TITTLE 

Telephone: (904) 530-6600 Fax:(__) --- Email: 
TTITTLE@NASSAUCOUNTYFL.COM 

CONTRACTOR INFORMATION 
Name: Florida Certified Public Expenditure Program for Emergency Medical 
Transportation (PEMPT 
Address : 148 STATE STREET, 10TH FLOOR BOSTON MASSACHUSETTS 02109 

City State Zip 

Contractor's Admini strator Name: WILLIAM S. MOSAKOWSKI Title:PRESIDENT/CEO 

Telephone: B00-210-6113 Fax: (__) _ __ Email: WSM@PCGUS.COM 

IDENTIFY WHO WILL SIGN CONTRACT ON BEHALF OF CONTRACTOR (NAME AND EMAIL ADDRESS) 

Authorized Signatory Name: WILHAM S. MOSAKOWSKI 
Authorized Signatory Email :WSM@PCGUS.COM _ ______________ _ 

CONTRACT INFORMATION 
Contract Name: Florida Certified Public Expenditure Program for Emergency Medical Transportation {PEMPT 

Description: 6% OF RECOVERED MEDICAID REVENUE 
GOODS AND/OR SERVICES TO BE PROCURED, PHYSICAL LOCATION, ETC. 

Total Amount of Contract: 6% OF RECOVERED MEDICAID REVENUE 
APPROXIMATE IF NECESSAR Y 

Source of Funds: ~ County • State • Federal D Other ____ Account: 01261526 

Authorized Signatory: .-..c..JE~F~F~G~RA~~Y _ _ _ __________________ _ 
IDENTIFY WHO WILL SIGN CONTRACT O BEHALF OF BOCC 

Contract Dates: From: Execution to: 8/ 19/2024 Termination/Cancellation: 08/19/2024 

Status:~ New • Renew • Amend# • WA/Task Order D Supplemental Agreement 

How Procured: D Exemption D Sole Source D Single Source D ITB D RFP D RFQ D Coop 
~Piggyback D Quotes D Other ____ _ 

If Processing an Amendment: 
Contract #: ______ Increased Amount to Existing Contract: __________ _ 

New Contract Dates : _ ___ to _____ Total or Amended Amount: ________ _ 

Conlinued on next page 
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CHECKLIST 
1/l<!viuwiCompl~ btf~ stmlmg co1111uc1 for ji11hl 1ie11n11,n, 

Requirement Description Complete By 

Contract, Exhib its I) The contract and all documents incorporated by reference in the contract, Dept 
andAppendices including exhibits and appendices are attached (including E-Verify, Pricing, LG 

Scope, etc.) and properly identified; and 
2) All such documents have been read and agreed to in their entirety by 

originating department and staff members who have obl igations under this 
contract. 

Name, Address, The full name, address, legal status (i.e., corporation, partnership, etc.) and contact Dept 
Contact Person oerson of other party are included. LG 
Understanding Written contract matches the verbal understanding of a.II parties. All terms and Dept 

conditions conform to the final negotiations/agreement of the parties. LG 

Competition/Conflicts This contract does not conflict with any other contracts, promises or obligations of Dept 
and Existing the BOCC. The requesting department verifies the BOCC can comply with all LG 
Contracts/Comoliance terms and conditions . Cnty Atty 

Other Necessary All other necessary agreements or waivers referred to in contract have been Cnty Atty 
Agreements obtained and are attached and properly identified for reference. 

Indemnification BOCC may not indemnify, hold harmless, be liable to, or reimburse any other party Cnty Atty 
to the contract for claims, lawsuits, damages, attorney fees, or losses incurred by 
that party in connection with the contract. 

Term of Contract Start and end dates of contract are included. Any renewals are included. Cnty Attv 
Warranties/Guarantees Warranties or guarantees give satisfactory protection. Cnty 

Attv/Risk 
Insurance Risk manager has or will approve insurance clauses . Levels confirmed in Dept 

requirements LG 

Governing Law The contract is governed under the laws of the State of Florida. The contract may be Cnty Atty 
silent on this issue but in no event will another state' s law govern the agreement. 

Confidentiality All nondisclosure clauses include exceptions regarding disclosure as required by Cnty Atty 
Agreements law. lfnot applicable, indicate "n/a." 
Printedffyped Names Names of all persons signing contracts are printed or typed below signatures. Router 

APPB-Px+LS PURSUANT TO NASSAU COUNTY PURCHASING POLICY 
/f1'r-, 11/7/2022 

1. 

2. 

3. 

4. 

5 . 

County Attorney 

Date 
11/ 8/2022 

Date 

OJ 
11/8/2022 

COUNTY MANAGER - FINAL SIGNATURE APPROVAL 

-r-o E°. ?0-1 tr..c? 11/15/2022 

County Manager Date 

BOCC CAF rv.8/ 11 /2022 Page 2 of2 
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Contract Tracking No. CM3263 

PIGGYBACK AGREEMENT 
PURSUANT TO NASSAU COUNTY PURCHASING POLICY 

Piggyback Contract Information 
Contract Name/Description: FLORIDA CERTIFIED PROGRAM FOR EMERGENCY 
MEDICAL TRANSPORTATION 
Lead Contracting Agency: PALM BEACH COUNTY. FLORIDA 
Contract No. : -=-l"-9-....::;0=2-=-0--=2=2 ________ _ 
Vendor/Awardee: PUBLIC CONSULTING GROUP, LLC 
Original Award/Contract Date: Awarded: 8/20/2019 ; Date of Contract: 8/20/20 I 9 
Original Term: Start: 8/20/2019 ; End: -=8/--=-1=9/-=2-=02=2=----------
Modification No. 1 : Start: 8/20/2022 ; End: 8/19/2024 __ _ 
Modification No. ____ : Start: _______ ; End: _______ _ 
Modification No. _____ : Start: _______ ; End: _______ _ 

THIS AGREEMENT, made and entered into by and between NASSAU COUNTY 

BOARD OF COUNTY COMMISSIONERS, hereinafter called "County" and PUBLIC 

-=Cc.=O:...:.N...:...:S=U=L=T=IN=-'--'G=-=G:.::..R=-=O::....:U::..:P~.-=L=L::..:C:;..__ ___ _,, hereinafter called "Vendor". 

WHEREAS, upon completion of a formal competitive solicitation and selection process, 

PALM BEACH COUNTY FLORIDA entered into -----~:..=~-=.::=-=-=:...-:::c..=..:~~c..L..!c=-:==.::=~----------

an agreement, hereinafter referred to as "Piggyback Agreement", with Vendor to provide goods 

and services; and 

WHEREAS, Section 1-141 ( d)(3) of the Nassau County Code of Ordinances, Purchasing 

Policy, allows piggybacking for the same commodity or service; and 

WHEREAS, County desires to contract with Vendor under the terms of the Piggyback 

Agreement; 

NOW, THEREFORE, the parties agree as follows: 

1. Vendor shall honor for County the same prices under the same terms and 

conditions as indicated in the Piggyback Agreement, attached hereto as Attachment 

"A" incorporated by reference as if fully set forth herein. Additional terms or 

conditions whether submitted purposely or inadvertently, shall have no force or 

effect. 

2 . Notwithstanding any other provision of the Piggyback Agreement to the contrary: 

Revised 10.14.22 
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Contract Tracking No. CM3263 

1. The term of this agreement shall begin upon the date fully executed and 

end 8/19/2024 

3. Public Records: County is a public agency subject to Chapter 119, Florida 

Statutes. IF VENDOR HAS QUESTIONS REGARDING THE 

APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO 

VENDOR'S DUTY TO PROVIDE PUBLIC RECORDS 

RELATING TO THIS AGREEMENT, CONTACT THE 

CUSTODIAN OF PUBLIC RECORDS AT (904) 530-6090, 

RECORDS@NASSAUCOUNTYFL.COM, 96135 NASSAU 

PLACE, SUITE 6, YULEE, FLORIDA 32097. Under this Agreement, 

to the extent that Vendor is providing services to County, and pursuant to section 

119.0701 , Florida Statutes, Vendor shall : 

a. Keep and maintain public records required by the public agency to 

perform the service. 

b. Upon request from the public agency's custodian of public records, 

provide the public agency with a copy of the requested records or allow 

the records to be inspected or copied within a reasonable time at a cost that 

does not exceed the cost provided in this chapter or as otherwise provided 

bylaw. 

c. Ensure that public records that are exempt or confidential and exempt 

from public records disclosure requirements are not disclosed except as 

authorized by law for the duration of the agreement term and following 

completion of the Agreement if Vendor does not transfer the records to the 

public agency . 

d. Upon completion of the Agreement, transfer, at no cost, to the public 

agency all public records in possession of Vendor or keep and maintain 

public records required by the public agency to perform the service. If 

Vendor transfers all public records to the public agency upon completion 

of the contract, Vendor shall destroy any duplicate public records that are 

2 
Revised I 0.14.22 
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Contract Tracking No. CM3263 

exempt or confidential and exempt from public records disclosure 

requirements. If Vendor keeps and maintains public records upon 

completion of the Agreement, Vendor shall meet all applicable 

requirements for retaining public records. All records stored electronically 

must be provided to the public agency, upon request from the public 

agency 's custodian of public records, in a format that is compatible with 

the information technology systems of the public agency. 

e. A request to inspect or copy public records relating to a Nassau County 

contract for services must be made directly to the Nassau County 

Custodian of Public Records. If Nassau County does not possess the 

requested records due to Vendor maintaining the public records, then 

Nassau County shall immediately notify Vendor of the request for records. 

Vendor must provide the records to Nassau County or allow the records to 

be inspected or copied within a reasonable time. If Vendor does not 

comply with Nassau County ' s request for records, Nassau County shall be 

entitled to enforce the contract provisions herein for failure to comply with 

the terms of the Agreement. Any Vendor which fails to provide public 

records to Nassau County within a reasonable time may also be subject to 

penalties as provided under Section 119.10, Florida Statutes, including 

punishment by fine or may be guilty of committing a misdemeanor of the 

first degree for any willful and knowing violation. 

4. Notices: All notices and invoices to County under this Agreement shall be deemed 

served if sent in a manner requiring signed receipt of delivery, such as Federal 

Express, or if mailed, Registered or Certified Mail, return receipt requested as 

follows: 

Point of Contact: ASST. FIRE CHIEF GREG ROLAND 

Address : 96160 NASSAU PLACE 

YULEE, FLORIDA 32097 

Telephone Number: _9-'--0=-4,_-=53""'0=---=-6;...60=-0'---- -----

E-mail Address: GROLAND@NASSAUCOUNTYFL.COM 

3 
Revised I 0.14.22 
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Contract Tracking No. CM3263 

5. All references to the Lead Contracting Agency shall for the purposes of this 

Agreement be replaced with the words of "Nassau County." 

6. This Agreement is subject to the availability of County funding for each item and 

obligation and may be terminated without liability, penalty or further obligation 

other than payment of fees then due and owing. 

BOARD OF COUNTY COMMISSIONERS 
NASSAU COUNTY, FLORIDA 

ATTEST TO CHAIR'S SIGN 

/ 

11-28-22 
Date 

., 

4 

PUBLIC CONSUL TING GROUP, LLC 

11/15/2022 

By: WILLIAMS. MOSAKOWSKI_ 

Its: PRESIDENT/CEO 
Address: 148 STA TE STREET 

Date 

BOSTON, MASSACHUSETTS 02109 

Approved as to form by County Attorney 

Denise C. May, County Attorney 

11/8/2022 
Date: -----

Revised 10.14.22 
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FINAL executed Palm 
Beach County 
Contract No. 19-020-
SS 

R2019-1068 

August20,2019 

ARTICLE •. PAYMENTS TO CONTRACTOR 

A The total amount to be paid by the COUNTY under thtS Contract for all services 
and materials shall not exceed 6% of revenues received as a result a the Florida 
Certified Public Expenditure Program for Emergency Medical TransportatJOn 
(PEMT) Program for Emergency Medical SeMces and Medicatd Managed Care 
Supplemental Payment . The CONTRACTOR will bill the COUNTY on an ·as 
needed basis~ when PEMT Program payments are received by the COUNTY 

B CONTRACTOR shaO send ALL ORIGINAL invoices 10. PALM BEACH COUNTY 
FINANCE OEPT., P.O BOX 4036, WEST PAlM BEACH, FL 33402-4036, with a 
copy to lhe COUNTY's representative. Invoices recerved from the CONTRACTOR 
pursuant to this Contract wll be reviewed and approved by the COUNTY's 
representabl.E , indicating that services have been rendered in cxmformity with the 
Contract. Approved invoices will be sent to the Finance Department for payment. 
Invoices will normally ,be paid within thirty (30) days following approval by !he 
COUNTY'S representati"'8 Invoices submttted on carbon paper shall n21 be 
accepted In order fOf the COUNTY to make payment, the CONTRACTOR rrt1st 
ensure that the folowing information included on Appendix B, Busiless 
Information, of Exhibit B, CONTRACTOR'S proposal, must be exactly the same as 
it appears on the invoice and in the COUNT Y's Vendor Se lf Service System, which 
can be accessed at https://pbcyssp.co.palm• 
beach.O.usJwebapplvssp/AltSelfServtce Vendor's Legal Name, Vendor's 
Adchss, and VendOr's TIN/FEIN Number. 

C ~ - In order for both parties herein to dose their boOks ana records, the 
CONTRACTOR will clearty state ~-on the CONTRACTOR'S finatAast 
billing to the COUNTY This shaH constitute CONTRACTOR'S certification that all 
services ha\'8 been property performed and all charges and costs have been 
invoiced to the COUNTY. Any further charges. if not property induded on this final 
1nV01ce are watved by the CONTRACTOR. 

0 In order to do buSlne55 with Palm Beach Couity, CONTRACTORS are required 
to create a Vendor Registration Account OR activate an existing Vendor 
Registration Account through the Purchasing Department's Vendor Self SE!l'Vlce 
(VSS) System, which can be accessed at https 11ppcvssp co.palm• 
oeach fl uslwebappl11SSP{AltSetfServ1ce If CONTRACTOR intends to use sub• 
consultants , CONTRACTOR must also enslKe that all sub-consultants are 
registered as consultants in VSS All subcontrador agreements must include a 
contractual provision reqliring that the sl.b-consultant register in VSS COUNTY 
wiU not finalize a contrad award until the COUNTY has verified that the 
CONSULTANT and all of its sub.consultants are registered in VSS. 

OocuS1gn E!Welopa 1D E3"207F6-924C-4769-ef66-£791"876971te 
/\ u,11.:hment A 

R 2 D l 9 106 8 
CONTRACT 

FLORIDA CERTIFIED PUBLIC EXPENDITURE PROGRAM FOR 
EMERGENCY MEDICAL TRANSPORTATION (PEMT) 

(Contract No. 19-020155) 

This Contract No 19-020/SS is made as of thls __ day or AUG 2 O lll'\9 2019, 
by and between Palm Beach County. a political subd1V1s1on of the Slate of Florida. by and 
through its Board of Commissioners, hereinafter referred to as the COUNTY, and Public 
Consulting Group, Inc .. 816 Congress Avenue , Suite 1110, Austin, TX 78701 , a 
corporailOn authonzed to do business in the State of Florida. hereinafter referred to as 
the CONTRACTOR 

1n considerauon of the mutual promises contained herein , the COUNTY and the 
CONTRACTOR agree as lollows 

ARTICLE 1 - SERVICES 

The CONTRACTOR's responsibihty under this Contract is to assist the Fire Rescue 
Department comply with the Flonda Cenrfied Pt.bite Expenditure Program for Emergency 
Medical Transportation (PEMT} program requ1remenls ,n accordance with Exhibit A, 
Scope of Work/Services, and Exhibit B, CONTRACTOR'S proposal dated June 18. 2019. 
both of which are atteched hereto and incorpora ted herein 

The COUNTY's representative/li aison during the performance of this Contract shall be 
Reginald K Duren. Fire Rescue Admmistrator, telephone number (561 ) 616. 7001 or 
des1gnee 

Tne CONTRACTOR's representat1ve/11 a1son during the perfonnance of this Contract shall 
be Marc S taubley, Health Practice Area Director, telephone number (512) 407-9680. 

ARTICLE 2 · ORDER OF PRECEDENCE 

Conflicting proV1s1ons hereof, if any, shall prevail in the fallowing descending order of 
precedence: ( 1) the provisions of the Contract. Including Exhibit A (2) the provisions of 
RFP No. 19--020/SS and all Amendments thereto . which are incorporated mto and made 
a part of tn1s Contract; (3) Exhibit B. CONTRACTOR's proposal dated June 18, 2019; and 
(4) all other doruments. if any, oted herein or incorporated herein by reference 

ARTICLE 3. SCHEDULE 

The CONTRACTOR shall commence services on August 20, 2019, and complete all 
services by August 19. 2022, with one (1) two (2) year option for renewal al the sole 
discretion of the COUNTY 

Reports and other ,terns shall be delJVered and/or completed in accordance w11h Exhibit 

" 
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ARTICLE 5 - PALM BEACH COUNTY OFFICE OF THE INSPECTOR GENERAL AUDIT 
REQUIREMENTS 

Pursuant to Palm Beach County Code, Section 2-421 - 2-440. as amended, Palm Beach 
County's Office of lnspec!Of General is authorized lo review past, present and proposed 
COUNTY contracts, transactions, accot.nts and records. The Inspector Generar s 
authority includes, but Is not ~mited to, the power to audit, rnvestigate, monitor, and 
inspect the activities of entities c.ontracting with the COUNTY, or anyone acting on their 
behalf, in order to ensure compliance with contract requirements and to detect corruption 
and fraud Failure to cooperate with the Inspector General or interfering with or impeding 
any investigation shall be a violation of Palm Beach Co1..11ty Code, Section 2-421 - 2-440, 
and punished pursuant to Section 125 69, F.S , 1n the same manner as a second degree 
misdemeanor. 

ARTICLE 6 • PERFORMANCE BONO 

The CONTRACTOR Shal furnish, to !he COUNTY, a Perfonnance Bond or Clean 
Irrevocable Letter of Credit (Letter of Credit) in the amount of Five HL.ndred ThOusand 
Dollars and no cents ($500,000). prior to commencement of work. and shall keep the 
same in full force and effect dl.flng the entire lerm of thts Contract. 

The CONTRACTOR Shall furnish a Performance Bond in a form and format satisfactory 
lo the COUNTY as security for the faithful performance of the Contract, resulting from the 
award of RFP No 19-020/SS and f0< the payment of an costs incum,d by the COUNTY 
to obtain a replacement contract, In the event the CONTRACTOR fails to perform as 
required under the Contract. The term ·cosr as used herein shall include all fees, 
costs. and expenses arising out of the CONTRACTOR'S failure to pertom, the Contract 
whether drrect. indirect. actual, consequential. or 1nadental, and shall 1nciude attomey's 
fees and costs. expert witness fees and expenses, and all time incurred by Palm Beach 
County Fire Rescue Department or the COUNTY's staff In addition, the Performance 
Bond shall fully comply with the COUNTY's requirements and format as set forth In Palm 
Beach County PPM #CW--F-056, the terms of whdl are incorporated herem by reference . 

The Performance Bond 1s to ensure the faithful performance of all the requirements of the 
Contract RFP No. 19-020/SS, and to save. defend, indemnify, and hold harmless the 
COUNTY from any and all damages, costs. fees, and expenses either directly or indirectly 
arising out ot any failure to perform the Contract The Bond shall be issued by a company 
authorized lo do business in the Stale of Florida and having a currenUy valld certificate of 
authority and bonding capacity, as 1!isued by the United States Department of Treasury 
under 31 .U S.C., sections 9304 lhrough 9308 The CONTRACTOR shall venfy with the 
COUNTY. pnor to execution of the Contract. the acceptability of the surety provided 
thereunder. The attomey.jn.fact who signs the Bond must file, wnh the Bond, a certif1cate 
and effective dated copy of power of attorney The CONTRACTOR must furnish the 
executed Bond prior to the COUNTY'S approval of Contrad 
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A casher's check or letter of Credit, from a financial institution with a rating deemed 
acceptable by the COUNTY, may be provided in lieu of the Perf()(mance Bond provided 
that the fomt. format, and terms of coverage are acceptable to the COUNTY The terms 
of C0\'8rage of a letter of Credit shan be SUbstantially the same as !hat required of the 
Performance Bond, and the Letter of Credrt shall be issued by an institution tha1 offers 
serunty Slmitar to that of a bonding company In addition. the Letter of Credit shalt fully 
comply with the COUNTY's requirements set forth in Palm Beach County PPM #CW-F-
055; and. the face of the Letter of Credit shall be in the format described in PPM #CW~-
055, the terms of which are incorporated herein by reference In the event of any conflict 
between the terms of the RFP and PPM #CW-F-055, the latte< shall control. 

ARTICLE 7 • TRUTH-tN-NEGOTIATION CERTIFICATE/MOST FAVORED CUSTOMER 

Signature of this Conlract by the CONTRACTOR shall also constitute the execution of a 
trulh-ln-negoliallon certificale cenifying that the wage rates. over-head ctwges, and other 
costs used to determrne the compensation prov1ded for in this Contrad are accurate, 
complete, and o.rrent as of the date of the Contract and no higher than those charged 
the CONTRACTOR's most favored rustomer for the same or substantially sim~ar service. 

The said rates and costs shall be Bqusled to exclude any sgn,ficant SL.ms should lhe 
COUNTY determine that the rates and costs were increased due to inaccurale, 
Incomplete, or noncurrent wage ra tes or due to 1naccura1e representation(s) of fees paid 
to outside contractors The COUNTY shall exercise ils rights under this Article 7 within 
three (3) years foflowing final paymenL 

Furthermore, the CONTRACTOR warrants that the price(s) shall not exceed the 
CONTRACTOR's plice(s) extended to its most favored c:uslomer for the same or similar 
goods Of services in similar quantities. or lhe current markel pnce, whichever is lower. tn 
the event the CONTRACTOR offers more favorable pricing to one of its customer(s), the 
CONTRACTOR shall extend to the COUNTY the same pricing or the then current market 
price, whichever is lower 

ARTICLE B • TERMINATION 

A This Contract may be terminated by the CONTRACTOR upon sixty (60) days prior 
written notice to the COUNTY in the e11ent of substantial failure by the COUNTY 
10 perform in accordance with the terms of this Contract through no fault of the 
CONTRACTOR. 

8. This Contract may also be terminated. in whole or m part, by the COUNTY. with 
cause upon five (5) business days wnrten notice to the CONTRACTOR or without 
cause upon ten (10) busrness days written notice to the CONTRACTOR Unless 
the CONTRACTOR is 1n breach of this Contract, the CONTRACTOR shall be paid 
for Sel'Vlces rendered lo the COUNTY's satisfaction through the dale of 
terminatJon. 
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acknowledges that its Conlract price includes any and all direct or indirect costs 
associated with compliance with this Ordinance, except for the applicable FDLE/FBl fees 
that shall be paid by the COUNTY 

This Contract may indude sites and/or buildings which have been designated as either 
"critical facilities· or "cnminal justice informalion facil ities" pursuant to the Ordinance and 
Resolution R-2003-1274. as amended. COUNTY staff representing the COUNTY 
department will contad the CONTRACTOR(s) and provide specific l'lstrudions for 
meeting the requirements of this Ordinance. lndtviduals passing the background check 
wiH be tSsued a badge The CONTRACTOR shall make every effort to collect the badges 
of its employees and its subcontractors' employees upon CCW'dusion of the contrad and 
reh.m them to the COUNTY. If the CONTRACTOR or its subcontractor(s) terminates an 
employee who has been Issued a badge, the CONTRACTOR must notify the COUNTY 
within two (2) hours. At the time of termination, the CONTRACTOR shall retneve the 
badge and shall relum it to the COUNTY in a timely manner. 

The COUNTY reserves !he nght lo suspend the CONTRACTOR if the CONTRACTOR: 
1) does not comply with the requirements of County Code Section 2-371 - 2-JTT, as 
amended; 2) does not contact the COUNTY regarding a terminated CONTRACTOR 
employee or subcontractor employee wtthin the stated time; or 3) fails to make a good 
faith effort in attempting lo comply with the badge retrieval policy 

ARTICI.E 11 - SUBCONTRACTING 

The COUNTY reserves the right to accept tne use of a subcootractor. or to reject the 
selection of a particufar subcontractor, and to inspect aN facilities of any subcontractors 
in order to make a determination as to the capability of the MJbc.ontractor to perfonn 
property under th1s Contrad. The CONTRACTOR is encouraged to seek adCJlional small 
business enterprises (SBEs) for participation 1n subrontracling opportunities tr the 
CONTRACTOR uses any subcontradors on thls project, the following provisions of this 
Mcie Shall apply· 

A If the CONTRACTOR uses subcontractors. CONTRACTOR must ensure that all 
subcontractors are registered as vendors in the COUNTY'S Vendor Self Service 
System. All subCOntractor agreemen1s must ulClude a conlradual provision 
requiring that the subcontractor register tn the COUNTY's Vendor Self Service 
System. 

8 If a subcontractor falls to perform or make progress. as required by this Contract, 
and it 1s necessary to replace the subcontractor to complete the work in a timely 
fashion, the CONTRACTOR shalt promptly do so. sUO,ed to acceptance of lhe 
new subeontractor by the COUNTY 
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C. After receipt of a Termination Notice, except as otherwise directed by the 
COUNTY. 1n writing the CONTRACTOR shalt 

Stop work on the date and to the extent specified. 

Tennmate and settle aH orders and subc.onlracts relating to the perfonnance 
of the terminated work 

Transfer all work in process, completed work and other matenals related to 
the terminated work to the COUNTY. 

Continue and complete all pans of the work that ha11e not been terminated 

ARTICLE 9 • PERSONNEL 

The CONTRACTOR represents that it has. or will secure st its own expense. all 
necessary personnel required to perform the services under this Contrad . Such 
persOMe! shall not be employees of or have any contractual relationship with the 
COUNTY 

All of the seMCes reqllred herelflUnder shall be performed by !he CONTRACTOR. or 
under its superv1slon, and all personnel engaged in perfonning the services shall be fully 
qualified and, if required, authOrized or pennitled under state and local law to perform 
such seMCeS 

Any changes or substitutions In ll"le CONTRACTOR's key personnel, as may be listed 1n 
Ext11btt B, attached here10 and 1ncofJX)f"ated herein. must be made known to the 
COUNTY's representative and written approval must be granted by the COUNTY's 
representative before said change or substitution can become effective 

The CONTRACTOR warrants that all servtces shalt be performed by skilled and 
competent personnel to the highest professional standards in the field . 

All of the CONTRACTOR's personnel (and all sutx:ontractors) will comply with all 
COUNTY requirements goverruno conduct, safety, and sea.Jfity while on COUNTY 
premises. 

ARTICLE 10 • CRIMINAL HISTORY RECORDS CHECK 

The CONTRACTOR, CONTRACTOR'S employees, subcontractors of CONTRACTOR 
and employees of subcontractors shall oomply with Palm Beach County ccxie. Seaton 2-
371 - 2-Jn, the Palm Beach County Criminal History Records Chad( Ordinance 
("Ordinance'1, for unescorted access to cntical faci lities ('Critical Facilities") or criminal 
justice information facilities ("CJt Facihties") as identified in Resolution R-2003-1274, as 
amended. The CONTRACTOR i& solely responsible for I.Xtderstandlng the financial, 
schedule, and/or staffing 1mphcatcons of this Ordinance Funher, the CONTRACTOR 

ARTICLE 12 - EQUAL BUSINESS OPPORTUNITY PROGRAM COMPLIANCE • 
PENALTIES 

II 1s the polrcy of the Board of County COrTYnrs~oners that all segments of its buSiness 
popUation including, but not limited to, small. 10car. minortty and women owned 
businesses. ha11e an equitable opportunity to parnopate in the COUNTY's proruremen1 
process. prime contrad and subcontrad opponunities. In pursuance of that policy. the 
Board of County CommissK><\ers adopted an Equal Business Opportunity (EBO) 
Ordinance wtich is codified In Sections 2-80.20 through 2-B0.30 (as may be amended) 
of the Palm Beach County Code The EBO Ordinance sets forth the COUNTY'S 
reqlirements f()( the EBO program, and is lncorporaled herein and made part of this 
Contract. Non--conl)liance wtth the EBO Ordinance must be corrected wittin fifteen ( 15) 
days of notice of non-compliance Failure to comply with the EBO Ordinance may result 
in any of the following penalties: 

Suspension of Contrad; 
Wlthholding of funds: 
Termination of the Contract based upon a material breaeh of contract pena1ning 
to the EBO Progam compfiance. 
Suspens10n or debarment of CONTRACTOR from eligibility tor provkiing goods 
or services to the COUNTY for a period not to exceed three (3) years; and 
liquidated damages equal to the difference in dollar value of SIM/IA/BE 
participation as committed to in the Contract, and the dOllar value of SIMM/BE 
participation as actually achieved, if applicable 

CONTRACTOR shall repon all subcontractor paymenl ilfonna!Jon on EBO Scheooles 
3(A) and 4. or as othefwise requlfed by EBO, and, when the EBO portal 1s available, input 
subcontract°' payment information directly Into lhe COUNTY'S contract management 
system. 

CONTRACTOR snaJt pay subcontractors undisputed amounts within ten (10) days after 
COUNTY pays the CONTRACTOR In the event of a disputed invoice, the 
CONTRACTOR shall send the sutx:onlracto<(s) and County a wntten notice of the dispute 
within five (5) days after receipt of the subjea invoice 

CONTRACTOR musl notify the Office of EBO of changes in S/MMJBE utilization and get 
prtor appmval for any substitutions 

The CONTRACTOR agrees to pay its subconsultants in compliance with the Florida 
Prompt Payment Act. In the event CONTRACTOR fails to comply with peyments(s) lo its 
subconsultants in accordance wtth the Flonda Prompt Payment Act, CONTRACTOR shall 
be subject to any and all pena.lties and sanctions avaHable under the terms of the EBO 
Program, its contract with the COUNTY, or any other applicable law 

Failure to comply with this Article 12 is a material breach of this Contract. 



ARTICLE 13 - FEDERAL AND STATE TAX 

The COUNTY 1s exempt from payment of Florida State Sales and Use Taxes. The 
COUNTY will provide an exemption certificate submitted by the CONTRACTOR The 
CONTRACTOR shaf1 nQ! be exempted from paying sales tax to its suppliers for matertals 
used to fulfill contractual obligations with the COUNTY, nor Is the CONTRACTOR 
authorized to use the COUNTY's Tax Exemption Number tn securing such materials 

The CONTRACTOR shall be responsible for payment of 11s own and its share of rts 
employees' payroll, payroll taxes , and benefits with respect to this Contract 

ARTICLE 14 · AVAILABILITY OF FUNDS 

The COUNTY's pertonnance and obligation to pay under this Contract is contingent upon 
an amual appropriation by the Board of County Commissooers for subsequent fiscal 
years. 

ARTICLE 15 - INSURANCE REQUIREMENTS 

Pnor to exea.Jtion of this Contrad, the CONTRACTOR shall provide evidence of the 
following mmimllll required insurance coverage and limtls (such as through a Certificate 
of Insurance) to COUNTY, c/o PIJ"Chasing Department, 50 South Milltary Trail, Suite 110. 
West Palm Beach, FL 33415, AUention: Sandy Shea 

The CONTRACTOR shall mantain at its sole expense, in full force and effect, at au times 
dunng the term of ttls Contract, insurance coverage and limits (including endorsements) 
as described herein Failure to maintain the required instxance shall be c.onsidered default 
of the Contract . The reqLirements contained herein, as well as COUNTY's review or 
acceptance of insuran~ maintained by CONTRA<?TOR, are not. int~nded to and shall 
not 1n any manner lrmit or qualify the Habihties and obbgat1ons assumed by 
CONTRACTOR under the Contrad. CONTRACTOR agrees to notify the COUNTY at 
least ten (10) days plior to cancellatiorl, non-renewal or material change to the reqJi'ed 
insurance coverage. VVhere applicable, coverage shalt apply on a primary basis 

A 

8. 

commercial General Llablllty: CONTRACTOR shall maintain Corrmerdal 
General Liability at a limit of Uabllily not less than 5500,000 Each ~r~~ 
Coverage shall not contain any endorsement(s) exduding Contractual Liability or 
Cross Liability. 

wortters' Compensation Insurance & Employer'• Liability: CONTRACTOR 
shall maintain Wor1c;ers' Compensation & Employer's l.Jability in accordance with 
Florida Statute Chapter 440 

C Profe&&lonal Llabllity. CONTRACTOR shall maintain Professional LiabUity, or 
equivalent Errors & Om1ss1ons llabil1ty, at a limit of liabnity not less ll:8n 
$1,000 ,000 Per OccLKTence. 1/vhen a self. insured relenllon (SIR) or deducUble 

Palm Beach Coulty Board of County Comm1ss1oners 
c/o Purdlasmg Department 
50 South Military Trail , Suite 110 
West Palm Beach, FL 33415 

G Umbrella or Excess Liability: If necessary , CONTRACTOR may sati_sfy the 
minimum liability limits required above for Commeroat General Liablllty and 
Business Auto Liability under the Umbrella or Excess liability policy. Ther! is no 
minimum Per Occurrence hmit of liability under the Umbrella or Excess Liability 
policy; hOwever, the Annual Aggregate limtt shall not be less than the hignest 
"Each Occurrence· limit for either Commercial General Liability or Business Auto 
Liability CONTRACTOR agrees to endorse COUNTY as an • Additional lnstxed" 
on the UrnbreUa or Excess Liability policy, unk!ss the Certificate or Insurance notes 
the Umbrella or Excess liability provides coverage on a purellrue "Foflow..form" 
basis 

H. Right lo Revise or Reject: COUNTY, by and through its Risk Management 
Department in oooperabon with the contractinglmonitomg department. reserves 
the right to review. modify, reject, or accept any required policies of insurance, 
induding limits, coverages, or endorsements, herein from time lo lime throughout 
the term of this Contract. COUNTY reserves the nght, bu! not the obligation. lo 
review and reject any instXer providtng coverage because of its poor financial 
condition or failure to operate legally. 

ARTICLE 16 - INDEMNIFICATION 

CONTRACTOR sha ll protect, defend, reimburse, indemnify and hold COUNTY, its 
agents, emplOyees and elected officials harmless from and against any and all d aims, 
hab1lity. loss, expense. cost, damages, or causes of edion of every kind or character. 
tncluding attorney's fees and costs, whether al trial or appellate levels or otherwise, 
arising during and as a result of their performance of the terms of this Contract or due to 
the acts or omissions of CONTRACTOR 

ARTICLE 17 - SUCCESSORS AND ASSIGNS 

The COUNTY and the CONTRACTOR each binds itself and its partners, successors, 
executors, admtnistrators and assigns 10 the other party of this Contrad and lo the 
partners, successors. executors, administrators and assigns of such other party, 1n 
respect to all covenants of this Contract. Except as above, neither the COU~TY nor the 
CONTRACTOR shall assi~ . sublet. convey, or transfer its interest in this Contract. 
Without the prior written consent of the otl"ler Nothmg herein shall be construed as 
creating any personal llabitity on the part of any officer or agent of the COUNTY. nor shall 
rt be construed as giving any nghts or benefits herelXlder to anyone other than Iha 
COUNTY and lhe CONTRACTOR 
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exceeds $10,000 , COUNTY reserves the ngtlt. but not the obligation, to review 
and request a copy of CONTRACTOR'S most recent annual report or audited 
financial statement For policies written on a "Claims.Made" basis. CONTRACTOR 
warrants the Retroactive Oa1e equals or preceded the effective date of this 
Contract In the event the policy is canceled, non.renewed, switched to an 
Occurrence Form, retroadive date advanced, or any other event triggering the 
right to purchase a Supplement Extended Reporting Period (SERP) during the life 
of lh:s contrad, CONTRACTOR shall purchase a SERP with a minimum reporting 
penod not less than three (3) years The requJrement to purchase a SERP shaH 
not relieve the CONTRACTOR of the obligation to provide replacement coverage. 
The certificate of Insurance providing evidence of the purd\ase of this coverage 
shall dearly indicate whether coverage Is prov,ded on an ·occurrence· Of "claims 
- made" form. If coverage 1s provided on a "claims - made" foon the Certificate of 
Insurance must also dearty indlcate the "retroactive date" of coverage. 

0 Additional Insured Clause Except as to Business Auto. Wor1<ers' Compensation 
and Employer's Liability (and Professk>nal Liabihty, when applicat»e) the 
Certificate(s) of Insurance shall clear1y confirm that coverage required by the 
Contract has been endorsed to indude Palm Beach County as an Additional 
Insured. 

E Waiver of Subrogation- CONTRACTOR hereby waives any and all rights of 
Subrogation against the COUNTY, its officers. employees and agents for ead"'L 
required policy 1/oJhen required by the insurer. or shoufd a pohcy condition not 
permit an insured to enter into e pre.loss agreement to waive subrogation without 
an endorsement, then CONTRACTOR shalt notify the insurer and request the 
policy be endorsed with a waver of Transfer of Rights of Recovery Against Others. 
or its equivalent This Waiver of Subrogation requirement shall not appty to any 
poficy which includes a condition to the policy specifically prohibiting such an 
endorsement °' voids coverage should CONTRACTOR enter into such an 
agreement on a pre-!Oss basis 

Certificates of Insurance: Pnor to each subsequent renewal of this Contract. 
within forty-eight (48) hours of a request by COUNTY, and subsequently, priOf to 
expiration of any of the required co...erage throoghout the tenns of this Agreemen~ 
the CONTRACTOR shall defrver to the COUNTY a signed Certificate(s) of 
Insurance evidencmg that all types and amounts of insUf"l:llCE! coverage reQUJred 
by this Contract have been obtained and are in full force and effect. Said 
Certificate{s) of lnsurcWlce snan, to the extent allowable by the 1nS1.Ker, include a 
minimum tt.rty (30) days' endeavor to notify due to cancellation (10 days' for 
nonpayment of premium) or non..f"enewal of co...erage The Certificate Holder shaN 
read 
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ARTICLE 18 • REMEDIES 

This Contract shall be governed by the laws of the State of Flonda. Any and all legal 
action necessary to enforce the Contract w ill be held in a court of competent jurisdiction 
k)cated in Palm Bead"l County , Ftonda No remedy herein conferred ~n any party is 
intended to be excius,ve of any other remedy, and each and every such remedy shall be 
cumulative and shall be in additlOO to every other remedy given herelJ"lder now °' 
hereafter existing at law, or in eqwty, by statute or otherwise. No single or partial exercise 
by any party of any nghl, power, Of remedy hereunder shall preclude any other or further 
exercise thereof. 

No provision of this Contract is intended to, or shalt be construed to, create anr third party 
beneficiary Of to prov+de any rights to any person or entity not a party to this Contract. 
induding but not limited to any dlizen or emptoyees of the COUNTY and/or 
CONTRACTOR. 

ARTICLE 19 · CONFLICT OF INTEREST 

The CONTRACTOR represents that it presenlly has no interest and shall acqlire no 
interest, either direct or indirect, whldl would conflict in any manner with the perfonnance 
or services required hereunder, as provided f0< in Chapter 112. Part Ill . F S. and the Palm 
Beach County Code of Ethtcs. The CONTRACTOR further represents that no person 
having any conflict of interesl shall be employed for said pertormance or seMCes 

The CONTRACTOR shall promptly notify the COUNTY's representative, in wnting, by 
certified mail, of all potential conflicts of interest for any prospective business association. 
interest or other circumstance which may influence, or appear to influence,. the 
CONTRACTOR's Judgment orquahty of services being provided hereunder Such wntten 
notification shall identify the prospective business association, interest Of circumstance, 
the nattxe of work that the CONTRACTOR may undertake and request an opinion of the 
COUNTY as to whether the association, interest or circumstance would, in the cpm1on of 
the COUNTY, constitute a conflid of interest if entered into by the ~ONT~C1:0R The 
COUNTY agrees to notify the CONTRACTOR of Its opinion by certrfied mail W1th1n lh1rty 
(30) days of receipt of notificaUon by the CONTRACTOR If, in the opinion of the 
COUNTY, the prospective business associalion, interest or circumstance would not 
constitute a connict of interest by the CONTRACTOR, the COUNTY shall so state 1n the 
notification and the CONTRACTOR shall, at Its option. enter into said association, interest 
or circumstance and It shall be deemed not in conflict of interest with respect to services 
proV1ded to the COUNTY by the CONTRACTOR under the terms of this Contract. 

ARTICLE 20 - PERFORMANCE DURING EMERGENCIES I EXCUSABLE DELAYS 

The CONTRACTOR shall not be c.onsidered in default by reason ot any faiture 1n 
performance if such failure alises out of causes reasonably beyond the control of the 
CONTRACTOR, or Its sut>contractor(s), and without their fault or negligence. Such 
causes include. but are not ~mtted to acts o( God; force majieure natural or pubhc health 
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emergencies; labor disputes, freight embargoes, and abnormally severe and unusual 
weather conditions. 

Upon the CONTRACTOR'S request, the COUNTY shall consider the facts and extent of 
any failure to perform the work; and, If tne CONTRACTOR's failure to pert'orm was without 
it or its slbcontractors· fault or negligence, the Contract Schedule end/or any other 
affected provision of this Contract shall oe revised accordingly, subject lo the COUNTY'S 
rights to change, terminate, or stop any or au of the work at any lime. 

Notwithstanding anything in the foregoing to the oontrary, the CONTRACTOR agrees and 
promises that, immediately preceding, dunng and after a pubtic emergency, disaster, 
hLXricane, flood , or act of God, the COUNTY shalt be given "first priority" for all goods and 
services under this Contract CONTRACTOR agrees to provide all goods and services 
to the COUNTY immediately preceding, during and after a public emergency, disaster. 
hllTlC8I18, flood , or act of God, at the terms, conditions, end pnces as provided in this 
Contract on a -rrrst priority· basis CONTRACTOR shall furnish a 24-hour phone number 
to the COUNTY. Failure to provide the goods or services to lhe COUNTY on a first pfionty 
basis immediately preceding, during and after a public emergency, disaster, hurricane, 
nood, or act of God, shall consbtute breach of Contract and subject the CONTRACTOR 
to Sa'lctior,s from doing further business with the COUNTY 

ARTICLE 21 • ARREARS 

The CONTRACTOR shall not pledge the COUNTY'S credt or make it a guarantor of 
payment or surety for any contract. debt, obfigation, judgment, lien. or any form of 
indebtedness. The CONTRACTOR funher warrants and represents that It has no 
otiigation or indebtedness that woud impair its ability to fulfill the terms of this Contract 

ARTICLE 22 · DISCLOSURE AND OWNERSHIP OF DOCUMENTS 

The CONTRACTOR shall delTVer to the COUNTY's representative for approval and 
acceptance, and before being eligible for final payment of any amounts due al 
documents and materials prepared by and lor the COUNTY under th1s Contract 

The CONTRACTOR agrees that copies of any end all property, work product, 
documentation, reports. computer systems and software. schedules, graphs, outlines, 
bOoks, maooals, logs, files, deliverabfes. photographs, videos, tape recofdings or data 
relating to this Contract whicn have been aeated as a pan of the CONTRACTOR'S 
services or authorized by lhe COUNTY as a reimbursable expense, whether generated 
directly by the CONTRACTOR or by or 1n conjtxld1on or consuttat,on with any other party 
whether or not a party to this Contrad, whether or "°' in privtty of cor,trad with the 
COUNTY or CONTRACTOR, aM wherever located shall be the proPerty of !he COUNTY 

To the ex1enl ailowed by Chapter 119, F S . all written and oral 1ntorma11on not m the 
public domain or not prevrousty known. and all information and data obtained, developed, 
or supplied by the COUNTY. or at its expense. wiH be kept confidential by the 
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rncluding, but not limned to. subcontractor payment records, for four (4) years after project 
completion date, The COUNTY and lhe Palm Beach COU'lty Inspector General shatl have 
access to suet, records as required in this Artide for the purpose of inspection or audit 
dunng normal business hours, in Palm Beach County at any reasonable time during the 
four (4) years 

Notwithstanding anything contained herem. as provided IXlder Section 119.0701. F.S .. if 
the CONTRACTOR: (I) provides a service; and (II) acts on behalf of the COUNTY as 
provfded under Section 119.011(2), F.S •. the CONTRACTOR shalt comply with the 
reqlirements of Sectioo 119 0701. F S., as rt may be amended from time lo lime. The 
CONTRACTOR is specifically required to 

A. Keep and maintain public records required by the COUNTY to pertorm services as 
provided under !his Contract 

8. Upon request from the COUNTY'S Custodian of PuoUc Records (COUNTYs 
Custodian) or COUNTY's representative/liaison, on behalf of the COUNTY's 
Custodian, prCMde the COUNTY with a copy of the requested records or allow tne 
records lo be inspeded or copied wHt-.n a reasonable time at a cost that does not 
exceed the cost provided in Chapter 119 or as otherwise provided by law. The 
CONTRACTOR further agrees that au fees, charges and expenses shall be 
determined in acc:o(dance with Palm Beach CoL11ty PPM CW-F-002, Fees 
Assoaated w1th Pubic Records Requests, as it may be amended or replaced from 
time to time. 

C. Ensure that public records that are exempt, orcortidenlial and exempl from pubUc 
records disclosure reqwrements are not disdosed except as authOrtzed by law for 
the din.lion of the contract term and following completion of the Contract, if the 
CONTRACTOR does not transfer the records to the public agency Nottung 
contained herein shall prevent the disdosure of or the provision of records to the 
COUNTY 

D Upon completion of !he Cootract, the CONTRACTOR shall transfer, at no COSI to 
the COUNTY, all public records in possession of the CONTRACTOR unless 
notified by COUNTY's representative/liaison, on behalf of the COUNTY's 
Custodian, lo keep and maintain pubfic records required by the COUNTY to 
perform the service. If the CONTRACTOR transfers all public recon:1s to the 
COUNTY upon complelior, of the Contrad. the CONTRACTOR shall destroy any 
duplicate public records that are exempt or confidential and exempt from public 
records disclosure requirements If the CONTRACTOR keeps and maintains 
pubfic records upon c:ompletion of the Contract, the CONTRACTOR shall meet all 
applicable requirements for retaining public records All records stored 
electronically by the CONTRACTOR must be provided to COUNTY, upon request 
of the COUNTY's Custodian or the COUNTY'S representativellia1son, on behalf of 
the COUNTY's Custodian, 111 a format that is compatible with lhe information 
technology systems of COUNTY. at no cost to COUNTY 

14 

CONTRACTOR and wHI not be drsdosed lo any other party, directly or uldirectly, without 
the COUNTY's prior wntten consent. unless required by a lawful coon order. All drawings. 
maps, sketcnes. programs, data bases, repons and other data developed °' purchased 
under this Contract for the COUNTY, or at the COUNTY's expense, shall be and remain 
the COUNTY's propeny and may be reproduced and reused at the discretion of the 
COUNTY. 

All covenants, agreements, representations and warranties made herein, or otherwise 
made in writing by any party pursuant hereto, including but not limited to any 
representations made herein relating to disclosure or ownership of docunents, shaU 
survive the executJon and delivery of this Contract and the consunmalion of the 
transactions contemplated hereby. 

ARTICLE 23 - INDEPENDENT CONTRACTOR RELATIONSHIP 

The CONTRACTOR is, a,d shall be, rn the perlormance of all work, services, and 
activities under this Conlract. an Independent Contractor and not an employee, agent, or 
servant of the COUNTY. AH persons engaged In any ex the work or s&!Vlces pe,fonned 
p1Xsuant to this Contrad shall at all bmes. and in an places, be subJect to the 
CONTRACTOR'S sole direction, supef'Vlsion, end control. The CONTRACTOR shall 
exercise controt over the means and manner In which ll and its employees perform the 
wor11;, and in all respects the CONTRACTOR's relationship, and the relationship of its 
employees to the COUNTY shaD be that of an lndependen,: Contractor and not as 
employees or agents of the COUNTY 

The CONTRACTOR does not have the power or authority to bind the COUNTY in any 
promise. agreement, or representation other than specificalty provided for in this Contract 

ARTICLE 24 - CONTINGENT FEE 

The CONTRACTOR warrants that ii has not employed or retained any company or 
person. other than a t>ooa fide employee woridng solely for the CONTRACTOR. to soliat 
or se0.1re this Contract and that it has not paid or agreed to pay any person, company, 
corporation, individual, or firm, other than a bona fide employee wol1ung solely for the 
CONTRACTOR, any fee , commission, percentage, gift , or any other consideration 
c.ontingent upon or resulllng from the award or making of this Contract. 

ARTICLE 25- PUBLIC RECORDS ACCESS AND AUDITS 

The COUNTY shall have lhe right to request and review CONTRACTOR's bookS and 
records to verify CONTRACTOR's comphance with this Contract, adherence to the EBO 
Program and its proposal The COUNTY shalt have the right to interview subcontractors 
and wor'r<ers at the work site 1odetemiine Contract comphance. The CONTRACTOR shaU 
maintain rec:o<ds relaled 10 all d18'Q8S, expenses, and costs incurred in estimating and 
pertorm1ng the work for at least fOUf (4) years after comp!elion or term1natior, of lhe 
Contract CONTRACTOR shall retain all books and records pertaining to this Comrac:t. 
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CONTRACTOR acknOWledges that It has lamilianzed itself with the requirements of 
Chapter 119, F. S., and other requirements of state 19W applicable to public records not 
specifically set forth herein. Fa~LXe of the CONTRACTOR lo comply with the 
reqlirements of lhis Art1de, Chapter 119. F.S. and other applicable requiremef'ls of state 
law, shall be a material t>reacn Of this Contract COUNTY shall have the ng,1 to exercise 
any and all remedies available to 11 for breach of contract, induding but not limited to, the 
right to terminate for cause. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION Of CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO 
THIS CONTRACT, PLEASE CONTACT THE CUSTODIAN OF PUBLIC 
RECORDS AT RECORDS REQUEST, PALM BEACH COUNTY PUBLIC 
AFFAIRS DEPARTMENT, 301 N. OLIVE AVENUE, WEST PALM BEACH, 
FL 33401, BY E-MAIL AT RECORDSREQUEST@PBCGOV.ORG OR BY 
TELEPHONE AT 561 -355-l;680. 

ARTICLE 26 - NON-DISCRIMINATION 

A. Employer Non--Qlscrtmination 
The COUNTY is committed to assuring equal opportunity in the award of contracts 
and complies with all laws prohibiting discnmination Pursuant to Palm Beach 
Counly Resolutlon R-20i7-1no. as may be amended, the CONTRACTOR 
warrants and represents that ttYoughout the lerm ol the Contract. including any 
renewals thereof, an of its employees ..-e treated equally dunng emplOyment 
withoul regard to race, color. religion, disability, sex, age. nali008t origin, ancestry, 
marilal status. familial status. sexual onenlation, gender identity or expression, or 
genetic information. Failure to meet this requirement shall be considered default 
of the Contract 

8 . Commercial Non-Discrimination 
As a condition of entering into this Contract, the CONTRACTOR represents and 
warrants that it will comply with the COUNTY'S Commercial Nondiscrimlnalion 
Potlcy as described in Resolution 2017-1770, as amended As part of sud1 
compfiance, the CONTRACTOR shall not discriminate on the basts of race. color, 
national origin. religion, ancestry, sex, age, marital status , fam ~BI status, sexual 
orientation, gender identity°' expression, d1sab11ity, or genetic information ln the 
solicitation, selection, hiring or commercial treatment of subcontractors. vendors. 
suppliers or commercial 0.1stomers, nor shall the CONTRACTOR retaliate against 
any person for reporting instances of such discrimination. The CONTRACTOR 
shall provide equal opportunity for subcontractors, vendors and suppliers to 
participate in au of Its publte sector and private sector subCOntrad1ng and supply 
opportunilies. provided that nothing contained ,n this clause shall prohibit or hm1t 
otherwise lawful efforts to remedy the effects of man<etplace discrimina11on that 
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have occurred or are occurring in the COUNTY's relevant mar1<.etplace In Palm 
Bead1 County. The CONTRACTOR understands and ag,ees that a material 
violation of this clause shall be considered a material breach of this Contrad and 
may result in termination of this Contrad, disqualJficalK>n or debannent of the 
company from participating in COUNTY contracts, or other sanctions. This clause 
is not enforceable by or f0< the benefit of, end creates no obligation lo, any ttlrd 
party CONTRACTOR shall include this language in its subcontracts 

ARTICLE 27 • AUTHORITY TO PRACTICE 

The CONTRACTOR hereby represents and warrants that 11 has, and win continue to 
maintain, all licenses and approvals required to conduct Its business, and, that it will. at 
all times, conduct its business activities in a reputable mamer Proof of such licenses 
and approvals shall be submitted to the COUNTY'S representative upon request. 

ARTICLE 28 · SEVERABILITY 

lf any term Of provision of this Contrad or tne application thereof to any person or 
circumstances shall, to any extent, be hek:l invalid or unenforceable, the remainder of this 
Contract, or the application of such terms or prOVlsion to persons or crcumstances other 
than those as to which it is held invalid or unenforceable, shall not be affected, and every 
other term and provision of this Contract shall be deemed valid and enforceable to the 
extent permitted by law. 

ARTICLE 29 • PUBLIC ENTITY CRIMES 

As provided in F S 287 132.133, by entenng mto this Contrad or pertorming any work m 
furtherance hereof, the CONTRACTOR certifies that it, its affiHates, suppliers, 
subcontractors and consultants who will pertorm hereunder. have not been placed on the 
convicied vendor list maintained by the State of Florida Department of Management 
Services within the th1rty.sIx (36) months immediately preceding the date hereof This 
notice is required by F S. 287 133(3)(a). 

ARTICLE 30 • SCRUTINIZED COMPANIES 

A As provided in F S. 287 .135, by entenng into this Contract or per1orming any worl< 
tn furtherance hereof, the CONTRACTOR certifies that il tis affiliates, suppt,ers, 
subcontradors and consultants who will perform hereunder, have not been placed 
on the Scruttnized Companies that Boycott Israel List Of Is engaged in a boycott of 
Israel , pursuant to F.S 215.4725. 

If the COUNTY determines, using credible infonnation avallable to the public. that 
a false certification has been submitted by CONTRACTOR, this Contrad may be 
lerminated and a civil penalty equal to the greater of $2 million or twice the amount 
of this Contract shell be imposed, pursuant to F.S. 287.135. Said certification must 
also be submitted at the time of Contraa renewal 
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With a copy to: 

Reginald K Duren, Fire Rescue Administrator 
Palm Beach County Fire Rescue 
405 Pike Road 
West Palm Beach, FL 33411 

If sent to the CONTRACTOR, notices shall be addressed to 

Marc Steubley, Health Practice Area Director 
Public Consulting Group, Inc 
816 Congress Avenue, Suite 1110 
Austin, TX 78701 

ARTICLE 33 · ENTIRETY OF CONTIRACTUAL AGREEMENT 

The COUNTY and the CONTRACTOR agree that this Contract sets forth the entire 
agreement between the parties, and that there are no promises or 1.11derstandings other 
than those stated herein None of the provisions, terms, and conditJOOS contained ln the 
Contract may be added to, modified , superseded. or otherwise altered, except bV written 
instrument executed by the pan.Jes hereto in accordance with Artide Ji . Modifications of 
Wo.-k. 

ARTICLE 34 - REGULATIONS· LICENSING REQUIREMENTS 

The CONTRACTOR shall comply with ail laws, ordinances and regulations appticable to 
the services contemplated herern, to include those appiicable IO oonfhct C'I interest and 
collusion. CONTRACTOR is presumed to be familiar with all federal , state end local laws, 
ordinances, rodes and regulations that may In any way effect the setv1ces offered. 

THE REST OF THIS PAGE LEFT BLANK INTENTIONALLY 
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When contract value Is greater than $1 million: As provided in F.S 287 , 35, 
by entering into !his Contract or pertom,mg any work ,n furtherance hereof, the 
CONTRACTOR certifies that il its affiliates, suppliers, subcontractors and 
consultants who will perfonn hereunder, nave no1 been placed on the Scrutinized 
Companies Wrth Activities In Sudan list or Scrutinized Companies With Adivitles 
In The Iran Petroleum Energy Sedor List created pursuant to F S 215.473 or is 
engaged In business operations In Cuba or Syria. 

If tne COUNTY detemunes, using credible rnfonnation availabk! to the public , that 
a false certification has been submitted by CONTRACTOR, thtJ Contract may be 
terminated and a civil pen~ equal to the 17eater of S2 m1tt10n °' twice the amotXll 
of this Contract shan be imposed, pursuant 10 F S 287 135 Said certification must 
also be submitted at the lime of Conlrad renewal 

ARTICLE 31 • MOOIFICATIONS OF WORK 

The COUNTY reserves the nghl to make changes in Scope of Work, 1nduding alterations, 
reductions therein, or additions therelo Upon receipt by the CONTRACTOR of the 
COUNTY"s notification d a contemplated change, the CONTRACTOR shalt, in wnting: 
(1) provide a detailed estimate for the increase or deerease 1n cost due to the 
contemplated change; (2) notify the COUNTY of any estimated change in the completlon 
date: and {3) advise the COUNTY if the contemplated change shall affect the 
CONTRACTOR's abflity to meet the completion dates or sehedules of this Contract. 

If the COUNTY so instructs, in writing, the CONTRACTOR Shall suspend wor1< on that 
portion of the Scope of WOO( affected bye contemplated Change, pencing the COUNTY's 
decision to proceed with the change 

If the COUNTY elects to make the Change, the COUNTY shall initiate a Contract 
Amendment. and the CONTRACTOR shall not commence work on any such change until 
such wrttten amendment is signed by the CONTRACTOR and approved and executed 
on behalf of Palm Beach County 

ARTICLE 32 · NOTICE 

All notices reqwred In this Contract shall be sent by certified mail (return receipt 
requested), hand delivered, or sent by other delivery service requiring signed acceptance. 
If sent to the COUNTY. notices shall be addressed to: 

Kathleen M. Scanett. Director 
Purcnasing, Palm Beach Counly 
SO South Military Trail , Suite 110 
West Palm Beaeh, FL 33415 
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Execution of this Contract by the Director of Purchasing Is Not Legally Binding or 
in Effect until Approved by the Pa lm Beach County Board of County 
Commissioners. 

IN WITNESS WHEREOF, the Oirector ol P1Xchasing of Palm Beach County, Florida on 
behalf of the COUNTY, and the CONTRACTOR have executed lh1s Contract on the day 
and year above written 

K2019 106 8 AUG 2 0 1011 

PALM BEACH COUNTY, FLORIDA FOR ITS 
BOARD OF COUNTY COMMISSIONERS 

BY KATHLEEN M. SCARLETT 
Di RECTOR OF PURCHASING 

~ 
V'v1TNESSES. CONTRACTOR: 

~ ~ 
Signat1.1e 

w!:,)?vA- u };cLA-LL BY 

-~ Marc Staut»ey 
Typed Name 

M4'-m~DJ-S:JrW.E.AinrvO Health Practice Area Director 
Name (type or pnnt) Title 

APPROVED AS TO FORM 

-~~ 
By~ 

o yAllor y 
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EXHIBIT A 
SCOPE OF WORK/SERVICES 

Contract No. 19-020/SS 

Palm Beach County Fire Rescue (COUNTY} provides COL.ntywide emergency 
medical transportation, some of which will qualify for the PEMT Program for 
Medicaid. The COUNTY must comply with both U S. Department of Health and 
Human Services under the Health lnsLXance Por1ability and Accountability Act of 
1996 (HJPM) and the Health lnfomlation Technology fOf Eoonomic and Clinical 
Health (HITECH) Act and regulations promulgated thereunder (Hf PAA 
Regulations), all as have been and may be amended from time to time and as 
sudl, CONTRACTOR shall comply 

A CONTRACTOR activities shall comply with the HIPM Prtvacy Rule, the 
HIPAA Sea.Jrily Rule, Md I he Business Associate Agreement {BAA), 
attached hereto as Attachment A d this Scope of 1Noo</Services 

CONTRACTOR shall consider all data provided as confidential information. 
CONTRACTOR Shall not release any confideflbal informatlOO without pnor 
written consent from the COUNTY 

C CONTRACTOR shall infom, the COUNTY, according to HIPAA guidelines, 
of any t>readl of confidential information. This indudes unintentional data 
breadles such as mailing to unintended recipients . 

D. The CONTRACTOR shall be required to execute as written, the BAA, see 
Attachment A lo this Scope of WorivServices. 

The COUNTY provides emergency medical transports to approximately six 
hundred (600) Medicaid patients each month and requires a CONTRACTOR to 
complete the r0QU1red paperwork for the COUNTY to participate in the PEMT 
Program. The CONTRACTOR shalt complete the required cost reports with ten 
(10) schedules to the Agency for Health care AdministratiOn (AHCA), attadled 
hereto as Attactvnent B to lhts Scope of Wor1</Services, as required for the 
COUNTY to partiapate 1n the Public Emergency Medical Transpatation (PEMT) 
Progam. 

The PEMT program proV1des for supplemental payments 10< alklwable costs that 
are in excess of other Medicaid revenue received for emergency medical 
transportation services to Medicaid eligible recipients 

The CONTRACTOR shall be familiarwrtn the PEMT Program in the State of Florida 
and all the rules, regulations and requirements associated with PEMT 
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Attachment A 
Business Associate Agreement 

to EXHIBIT A, Scope of Work/Services 
Contract No. 19-020/SS 

{4 pages) 
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The CONTRACTOR shall have the knowledge, skills, and ability to fUly complete 
the required cost reports with ten (10) sCh80.Jles to the Agency fOf Health Care 
Administration (AHCA), see Attad'lment B of this CONTRACT, within the time 
frame prescribed m Attachment A. 

6 The CONTRACTOR shall have knowledge of the data and cost reporting 
principles specified In Chapter 401 , Florida Statutes. 

The CONTRACTOR shall have knowledge and experience in the completion of all 
ten {10) schedules, Attaehment B 10 tin Scope of Work/Sef'Vices, as required by 
the PEMT Program. 

e. The COUNTY wifl provide the CONTRACTOR with an of the required data needed 
to complete the schedules: however, the CONTRACTOR is responsible for 
accurate completion of the schedules. 

CONTRACTOR shall be able to ao::ept from the COUNTY, via electronic 
submission, au information using a secure connecUon in accordance with the 
Health Insurance P0rtabdIty and Accountablhty Ad (HIPM). 

10 If the completed cost report 1s reJected by AHCA, CONTRACTOR shall work with 
the COUNTY to make the necessary cocredions and/or modifications and 
resubmrt the repon befO(e the required fil ing deadline, which 1s typically end of 

November. 

11 CONTRACTOR agrees to receive compensa!Jon for PEMT serviceS on a 
contingency fee basis This compensation wiH be based on payments received 
by the COUNTY under the PEMT Program. 

12 The CONTRACTOR shall respond to, and represent COUNTY on any AHCA or 
CMS audit, review and communication regarding any PEMT cost repor1 prepared 
by the CONTRACTOR and delivered to AHCA on beha~ of the COUNTY. 

13 If , as a result of an audit by ACHA, a refl.Od 1s reqlired by the COUNTY. the 
CONTRACTOR agrees to return tne portion of the compensa0on fee that was paid 
on the amount being refunded 
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Attachment A to 
RFP No. 1~20/SS 

Business Associate Agreement 
Between Covered Entity and Business Associate 

This Business Associate Aareement l"Aareement") between Palm Beach County, 
hereinafter referred to as "CO',lered Entity," and Public Consulting Group, Inc., hereinafter 
referred to as "Business Associate ,~ Is executed to ensure that Business Associate will 
appropriately safeguard protected health information r PHI") that is created, received, 
maintained, or transmitted on behalf of the Covered Entity in compliance wi th the applicable 
provisions of Public Law 104-191 of Ausust 21, 1996, known as lhe Health Insurance Portability 
anc! Accountability Act of 1996, Subtitle F-Adminlstrative Simplification, Sections 261, er seq ., 
as amended and any related reIulations rHIPAA•), and wrt:h Public law 111-5 of FebNary 17, 
2009, known as the American Recovery and Re#\Wstment Act of 2009, TIile XII, subtitle O -
Privacy, Sections 1.3400, et uq., 1he Healt h Information Technolosv for Economic and Clinical 
Health Act, as amended and any related reIulations (the .. HtTECH Act"'). 

A. General Provisions 

1. Munjng of Tf!fflS. The terms used in this Agreement shall have the same meanina 
as those terms defined in HIPAA. 

2. RegylaJqry Re:ftrenCfS· Any reference In this A&reement to a regulatory section 
means the section currently 1n effect o, as amended. 

3. tnterpretatlon. Any ambieulty In this Agreement shall be interpreted to permit 
compliance with HIPAA. 

B. ObliIatlons of Buslnen Associate 

BYsiness Associate agrees !hat it will : 

1. Not use or further disdose PHI other than as permitted or required by this Agreement 
or as required by law; 

2. Use appropriate safeIuards and comply, where applicable, with the HIPAA Security 
Rule with respect to electronic protected he;alth information ('"e-PHr') and Implement 
appropriate physka t, technical and adm1nlstratiw ufeguards to prevent use or 
disclosure of PHI other than u provided for by this Ageement; 

3. Report in vrKitina to tM Cowred Entity any use or disclosure of PHI not provided for 
by this Agreement of which Business Associate becomes aware, lndudiniany security 
incident (as defined In the HIPAA Security Rule) and any breach of unsecured PHI {H 
defined in the HIPAA Breach Notification Rule) within three (3) business days of 
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AttadYTlent A to 
Exhibit A, Scope of WCl'k/SeMCes 

Contract No , 9-020/SS 
business da'(S of Business AiSOCYte's d fscow,y of the security incident or breach 

Business Associate will comply wit h a ll applicable prov,sions of the HIPAA Breach 
Not ifkation Regulations found at 4S CfR §164AOO et srq. when makinR breach 
not if ication to the Covered Entity. The Covered Entity sha ll have sole control over 
t he timine and method of breach notlf1Utlon to affec~d individual(s). the 
Department of Health and Human Service~ and, ii applkable, the media . Business 
Associa te asrees that, if requested by the Covered Entity to do so, rt will provide 
bruch notificat ion to affected individuals of any breach of unsecured PHI 
discOVi!red by Business Associate . If requestied l>y the Covered Entity to make breach 
notificat1on to affected individuals, Business Associat e shall comply wit h all 
applicable provisions of the HIPAA Breach Notifica t ion Resulations found at 4S CFR 
§164.400 er seq., and any direction from the Covered Entity; 

4. In accordance with 45 CFR §l64 .502(e}ll)(li) and 9164308(bl( 2J, em.ure th.at any 
subcont cactors that ueate, receive, maintain, or t ranimit PHI on behalf of Business 
Associate agree to the Yime rest rid10ns, conditions, and requirements that apply to 
Businen Associite wit h respect to such informat,on by requinng such 
subcont~ctors to sig n an agreement with Buslnen Associate that conta ins, a t a 

minimum, the same p rovisions as this Agreement; 

5. Make PHI in a designated record set available ta the Covered Entity and to a n 

ind ividual who has a ris ht of acceu in• manner that satisfies the Covered Entity's 
oblit;atKlns to p.-ovide ,ccen to PHI in ,ccordance with 45 CfR §164524 within 30 

days of a request; 

6. Make any amendmentls) 10 PHI In a desl11nated record set as directed by the 
Covered Entity, o r take other measu res necessa ry to sat isfy the Covered Entity's 
o bligaHons undec 4 S CF R §164 .526; 

7. Maintain and make availa ble information required to provide an accounting of 
disclosures to the Covered Entity or an individual who has a riih t to an accounting 
within 60 days and as necessary to satbfy the Covued Entity's obligat ions under 45 
Cl=R §164 .528, 

8 To the eidenl tha t Business Associate is to car ry out any of the Co~red Entity's 

o bli11at1ons under the HIPAA Privacy Rule, Business Auociate shall comply with the 
requiremenu of the Privacy Rule tha t apply to the Covered Entity when it carries out 

that oblijat ion; 

9 Make Its internal practices. books. and reeotds relating 10 the ltSe and disclosure of PH1 
received from, or created or received by Business As.socute on bekalf of rhe Covered 
Entity, available to the Secretary of the Oepanment of Health and Human Services for 

Attachment A 10 
RFP No. 19-020/SS 

violation, as appllcable:, and, If such steps are unsuccessful, t1rmfnate the Agreement 

If fea sible . 

3. Upon termin1tion of this Asreement for any rHson, Business A.uoclate sha ll ret urn 
to t he Covered Entity all PHI received from th• Covered Entity, or created, mainta ined, 
or received by Buskiess Associate on behalf of the Ccwered Entity that Business 
Associate stlll ma intains in any form . To the utent permitted by law, Business 
Associate shall reta in no coptes of the PHI. tf return Is Infeasible, the pt'otections o f 

this Agree ment w ill extend to such PHI. 

Acreed to this ~ day of ~ 20~ 

WITNESS; 

APPROVED AS TO FORM AND 

"7~ .,~ ~ 

Signature 

N,me 

APPROVED AS TO FORM ANO 

LEGAl~!'J?t// ··~ 

COVERED ENTITY 
PALM BEACH COUNTY, FLORIDA, BY ITS 
BOARD Of COUNTY COMMl55'0NERS 

., ~ f!:ti /JP-, 
nature 

NilflCY Bolton, Coo nty HIPAA PrivKY 

Off.car/ Alllsunt Co L.Wl ty Administrator, 

Throuch Verde'Ma C Bi ker County Admin istra tor 
N•me and Title 

APPROVED AS TO TERMS 
AND CONOITK>NS 

.,. ______ _ 
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Attachment A to 
Extubit A , Scope of Work/Services 

Contract No 19--020/SS 
purposes of dete,mlnina Busines, Associate's and the Cove f"Nf Entity's rompllana! with 
Hl?AA and the HITECH Act; 

10. Restrict the use or disclosure of PHI if the Covered ::ntity not ifie s Business Associate 
of any restriction on t he use or disclosu re of Ptu that the Covered Entity has a11reed 
to or is required to abide by unde r4S CFR §164 .522; and 

11 If the Covered Ent ity Is subject to the Red Flagi. Rule (found at 16 CFR §681 .1 tf 

seq.), Business Associate agr<!es to assist the Covered Entity in cornplyins wit h its 
Red Flags Rule obliga t ions by· {a) implementme policies and procedu res to detect 
relevant Red Fl.ags (as defined unde r 16 C.F.fl §681.2); (bl ta king all steps necessa ry 
to comply with the poUcle:s and procedures of the Covered Entity's Ident ity Theft 
Prevent ion Pr01ram(ff the COYered Ent ity is requ ired to have a PrOf!rlrn); (c) 
ensuring that any agent or third party who performs services o n Its behalf 1n 
connection w ith cover!Hf accounu of the Covered Entity agrees to implement 
reasonable policies and p rocedures desicned to detea, prevent, and mitieate the 
cisk of Identity theft; and (di alert ins the Cove1ed Entity of any Red FlaQ inckient fas 
defined by the Red Flas Rules) of which it becomes aware, the steps 1t has taken to 
miti11a te any potential harm that may have occurred, and provide a report to the 
Covered Entity of any thn!at of identity theft as a resutt of the incident . 

12 If Palm Beach County ls the Covered Ent ity, then Business Assoc~te shall protect, 

defend, re imtx.use, indemnify and hofd harmleu the Covered Ent ity, •ts agents, 
employees and elected officers from and aeainst all daims, liability, 1upense:, Ion , 
cost, damages or causes of Khon of every kind o r character, including attorney's 
fees and costs, whether at tria l or appellate levels or otherwise, arising as a result of 

a breach of unsecured PHI caused by any ICt or omission of Business Associate or 
a rising from a ny othe r vk>latfon of HIPAA or the HITECH Act caused by any act o r 
omission of Busineu Associate. 

C. Permitted Uses and OisclosUfes by Business Anociale 

The ~ecif ic uses and disclosuru of PHI that may be made by Business Associa te on 
behalf of the Cove r~ Entity include any uses ord lsclosures of PHI permitted by HIPAA that are 
necessary to perform the serviees that Business Associate has bf.en engage d to perfo,m on 

behalf of the Covered Entity . 

D. Termination 

l. The Covered Entity may terminate this Asrttment If the Covered En tity de1e1m ines 
that Business Assoc1al e has v10la ted a matem1I term of t he Agreement 

OocuSis,,E~IO· E3A207FS.92~769-BF66.£711"8791178C 

Attachment B 
Emergency Medical Transportation 

Integrated Disclosure and Medicaid Cost Report 
to EXHIBIT A, Scope of Work/Services 

Contract No. 19-020/55 
(22 pages) 
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PROVIDER COST REPORT 
REIMIJURSMP,T QVESTIQNf',, ,\!KE 

A. r,ovHkr Ornamznugq :uld 

~ 

I Dcscnbe tt'le type of 
orgMization providing the service 
(mclude 1fnonprofi1, public. 
private, etc ) 

2 \l\-1t!re any of rhe- emergency 
mmspona11on seTV1.::cs 
subcon1rac1ed 10 another cn11ty" 

lfyes, descn~ 1he type of 
organ11.1tmn (include 1f nonprofi t, 

publ11:, pnvnte, ere) 

The: prov1dt>1 has 

If "~t::.~, suomu nan,e and 

:tddress of new u v.,1e1. dnh:! 

of ch:1nge, copy uf sales 

,1g1ecme111 , 01 :my s-1m1 lai 
agr~e111en1 affecting ::-h!mgc 

ofo\~1,c-rsh1p 

lermmulcd 
j):u11c:r,a11on 

If"yt'!", 11s1 dale.Jf 

1emu11a11un. a11d r..:aSon 
(Vol11nliry,1nvul1mtal)·) 

YES NO NJA 

~-1•J ot!l 
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,io!'S<:.11h1!d '.i1 1 i1nc:H1 ~1:11emei••~ 
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10111 1 1l!venues differ from 1hosc on 
1hc ti led fr nanc1 1\1 sraremenr 
lf "yi:s". su bmit recouci lia11on 

P1ov1der 1e.::oul, onl~ \\--ere USc.',l Kl 
c-0mple1e 1he co-:t raporf ' 

If ves., anoch de1wl:::d 
documcntnuon 3fthc svstcm used 
k> !.uppon th.! ::btll reponed on the 
oos1 repon ~ 
documentaJ1ou was previously 

swnhcd submit oolv na:essoo• 
1mdll•ecl dgcumf!lllti ron 

! Pmvn1er use n :;pc!olic <.V!.1em 

to repor1 d 111111et1 \·ied1 rmC 

emerMtn9 uaa,spc,ns" 

lfv..,~. upon 1t•ques1. prov1ck the 
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EXHIBITS 
CONTRACTOR'S PROPOSAL 

DATED JUNE 18, 2019 
Contract No. 19-020/SS 

(Consisting of 145 pages) 

50 

OocuSign En~ 10: E3A207F6-92..c-476S-BF6S-€.791"8769711C 

D,;,cuS,gn en,,.iop. ro E3A207FS-924C..769-8f6&€791.«17687!1C 

PCC Health 

Pa lm Beach County Board of County 
Commissioners and Fire Rescue 
i:;1 f'' i c :::f->,tJ: ... ,_; Pd, f;r-1_,~r :.Hu•;.. Pr~•~J ;i:,1 ;c:r E,~.e1jc•11.,. 

'/1- d1rrl: T,,;i ·);f"t:·il •11 PE'·!T 

Cooy 



Doc:uSlgn E,,.,,._ 10 ElA207f• 92.fC-47t59-8F66-£7i14376879C 

Letter of Transmittal 

Ms 5a!'lay Sr,ea 
JuM \0 . 2019 

Page2 

We ha\·e develOpe,o a c . .Jse relationsmp ,o.1;n AHCA oy seMng a.s a ~a1son 'or ov par11c,pa11rg P,OYIOiHS 
dunng 1mplemen1.it1on of tne :irogram cost r•port SiJOlr,!SIOn anc comphance revie,,,.-s Jr, p,eoaraiion for 
FY 16 cost •coon suom;ss,vn, PCG o,gan,ud anc recil r1 a1e<1 11 PEMT summit •or EMS proVl(]ers to gain 
swc11eeness ano asl( II.HCA ~1.estions aboui e,e rrogram V.' tn extf!nSNe experience Ir raIsIng p,o,;irammaric 
issues artd res.:,orTdlr,g lo comoltance review .nquines we wtl ,nee• ;t'lCI c xcoM 1h& Cow1t)''s need fo, 'I 

compe1en1 and reliable Ji)IC8 wilh the M!tnr11s1ering .tgenc., ot the PEMT. PCG NII WOIK wnt, AHC.A. on 
oenalC of P111m 3each 10 eisu•e a successlut exp~nance a1lCI get &xpe<:!1ted rtisok.t•on when Issuel!C or 
question anse 

Our W~b· BH~d Cos, Reponmg fool to Fac{l(fate Comptfance 

PCG Is the orly 'l tncor mat L>E!S a wet>-~ased COIi reporting loll•-, addllKin to !kw- harlCls-on analysis rron 
a lean- of cos1 -~Otting e:<aens While ser-.1ng as tne nUlJ lor oata collection :>Ur proprietary system also 
implemen13 real•lime vaiidaOOfl cnec11s lor QUa 11y assurance .irnd aco.•acy Be'ore a cost raport car b6 
ceml1ed. me svsie-n reol.llres a res:)Or>se ?r 9dlT or ar.y vellda!lol'I ch•dc ina1 is uigge,ed AJ\y signl'icar· 
lluclu3tion 111 d!lta w:>Uld 1equ11e conl1rmatior1 '1-om ihe COUllly T!us additione. measure of compliance s 
an 1rnpor'.an! .:om~nt 1r Ol.r pt;i, , 10 prepare 1tle mos: conse-vat~.e af\d h!Qf'l '; compli'lnt ~! •opo~ IOI 
Palm Beacn Collf'lty 

W• Provide Unmatched Valw •AdtJed Serv1cH 

Our ccst 1epcr1 preparauon 3no ccsi senterran1 support v.11I (lllow P::i1t11 Bc3ct> County to ;,ene1aie 
-naJdmum aflo'Nable reve"X.le v,thlle mrtigaung auc1t nsr< Throug'°I a h:1I-servrce delrverv rT"odf' 11e cf'!f'C'JSI 
·eponing e-xpert1sa 1na1 op1irn1z" Al'lerwe and -eouces the administrat1Ve burden on EMS prOV10ers We 
·1. wj pro\llde tuu supoor. to ,o,e CouNy tnrougnoLl AHC.A s ~mpllance review process, 0-.1!1.ng lett•rs and 
p rovlC.lin,; ;;uppo,1.ng doc..JmCnlat1on 10 mee1 AHCA's rec.,11rements and oxpoot10 sc!l!ement payments 
Comprenens,,;e re'lle\"IS v,ill be ccnductec of all cost seulemen1 '1,es, l)t'!rform1ng ®!ailed am,1.,s1s of h<lhng 
repom, to ens Jre t"lat al allowable cn3rges and paimenls iH! I1"1Clucitld ,n th" C1'!Cl1lc11,on ot :he tinat 
.settJeMent One ot the sysrem s more !>enellcta data val•dat10n corn.:,onems is tnc ability to conduct year
lO·)'&Rr• r:o-npar iOllS a' cos: re:iort oaca (e g .. 5,9nlfican1 trel'lds in ~I' Ing 3rlC ~nanoal da1al 

Our Team Dra w!I on Sub~ct Matter Eltpet1lse 

PCG 1s comorised of financial and prcgrammat,c suojec1 matter e,1,peris p1:1rt1culart)' v11 \t- a 1ocus on EMS 
re1mburseinen1 p•ograms. Thti e,q:Jenenced profeu.on11.s trom oor revenue enhanctiment ieam have 
workw,J w1'h thoosands of slfne and -oca! govcmmcrnsi r.nlities and nave s1,ceesslult~ recove1ej huncreds 
ct mINt0ns of OOlla~ tor cltei11s We 'lave ,:.ciensive upe•,en,:e Nlth Centers 101 Medic<tre a-,d Medicaid 
Servicas tCMS) cost rgportin,; reqc..,remems and p•QYtde ct1ents w1 unmatc,ed ccs! •epcr:tn9 S6NJCE:i 

PCG ,vtll :traw on a host a' cost reporong e ... :>e,u trom arc.me '.18 coun:r, anc me Count)' can ·est assureo 
fhal lhe orOject tea,n tc, U'ls engagement w,11 be reamly ilC-eessti e. Your oedtcated orojec1 1t1an w I' 
ma,ntair cbse con·!!lct wnh tne ::cunrv's officials thr::,,uonou1 ttte I 'e cycle of tt-1s Imp:>r:ant encaoemem 

Summa'}• 

0111tiner1 If' m,s proposal Is :ne badoal'04Jno e.cpe1ct(l('e ana auelifiest,ons ol resoul':es, as 11/E I as the 
.. op,oach to PEMT SE'VICei!' 1,a1 PCG 'wt11 urdertake ·o assist lhti COYflty in raa l·.i:·ng ·evenue as pon cl this 
opporiu,,rty 

• I~ ""IF, .... •~ '-:.11 J!Jll.A,nlln.l',; J~;•t• .,,.,.i,,! 4l· .,c,,,1 

'lll;t,, '.:'N" I \Jot 

June 18. 2019 

Sandy Shea, S&mor Buyf1 
Palm Beacr, County 
9oard o' Coon!)' Ccmm1ssio'lers 
Pu•chasino Oepanne,,1 
50 Soult; 'Aililary Tmll. Sutt! 110 
West PaL-i Be2<.."ll FL 33~ 15 

Dear Ms Shea 

Pub ic G.lnsL nng GrouJ; lf"IC (:>CGJ is ~eased to p,e.sent a resoorise 10 Patm 9e!tct' Coun1y 9Dri!JB 
Cen,hed P,;lfo: fxper..JitUle Prug,am '01 Emo,ger:cy Mttdtcffl Tr.msvort:it""' (PEMH &:lFP No 19-D.?aSS 

PCG lla.5 developed 1t p,cven me1hodo6og)' to PrO\flde lt'lft mos1 ccnorehensive sci of consultrg af'ld cost 
reporting 581'.ilCf!S tor H111 PEt.1 T orogram Through o.;r experience wIt'1 the PEMT prog,arr wi! have 
devek:pect 1ntemal processes ·o acC\Jrately and e'fic•en11~· COrlple'.e and 11:n!Uvze ltlE data included m the 
?EMT :xist ,epon In adQi:,on. our strong ana well-de"e coed relatio,iship with me Agency 'er 1-tealtti Cara 
A.dmm1s1rattcr (AHCAI a!.ows us to reorHent our cf'1er1fs inleres1s and nave a heaiiny dialogue regardlf'I~ 
tne curronl and fulwA ,nlncat:tes ct the PEMT prograM lfl lh~ St;ite r.' FlorlOJ. Due tc:: our ?tiO• e~penence 
•,.;e are :ne mo.;: qual.t1ed team tc oroVKie the servces outl:ned in tile Request tor Propcsal {RFP1. 

PCG wi1t oerfor111 au wcrx as 01Jtl1r'ed m 1tw RFP As an ovo1vIew 01 ow 1esoonse. we ha•111 calluo Jut soni~ 
1m_oortar1t hfghhghts tc reinforce why we are oe,1 t>0s1110ned to oarme· Wllh Palm Bell.ch County 

WiP are Leader!I ,n National EMS Rev,mu• Re1mbur6•m.nl Programs 

PCG currently wcr.:s nat,orw/lde wnr mulnole sia1e IJed,ca10 agencies and EMS providers. 1nciuomg 
Texas, Massachusetts. 01(Ianoma Kansas. Washington Dist net of COiumbia and Fland a. 10 dav!Ncp. 
1mpler,er11 and/er admmi.ste· EMS revenue enn11ncemem I011Ia1ives Within th.a state of Flonde PCG has 
workod with oYer 45 provtde•s sioce the p:ogra,r·s ioce;>t,on 1"1 2016 ,nclU<fln£ ::aalm St:actl COl.lnl'/ .u; 

well as bulh a stror,g re1a11ooship •¥lit> AHC-" _as1 yea alone PCG sutmilled c'ler i27 'lltlliori ,n 

re mbursemen1 settlements fo, :,ur F oocia p-ov.oe,s AM of our e'r(oonence l'.lnd knowled~ wth EMS 
reven~ rewnour;emen1s " l'.IS propelled u, 10 become ·ne leade· natiorally in this field 

We Have the Most Florida PEMT Progr:1m Ex~~e 

Smee ll'\e incepicn ol !l'le Fl PEMT proqram In 2016. Yie have WCrkecl .,,11t1 O';er 45 fire depan,er :s and 
arnbulanoe servic:es l)f0Vlders wnnin the state 10 identify reifl\Oursa e costs and assemote cos1 reports 
Our Florida e,cpenerce a!k>WS us to :>ette, uoae1s1ano speetfic crlaHenyes lacec by provldfl•5 1r rT"eetmg 
smngem s1a:e a!"ld federal orog,am rt9ulat10ns 
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The princIpa1 contact to answe, quesnons or prOVIOe .w:td!l;Of'la, nfof"T\8.!lon !or mis prooosal will be James 
Oachos and can be reached 11s lollo11,-s 

J ames Caches 
Pub lic Coosu~rng Group, lt1c 
999 18"' St., Suhe 1425 
Denver, CO 80202 
•d&Cf)09#PCQU! eom 
51 2-287-4675 

~ •~opponurnty10 assist Palm 9eacnCou11ty again and IOok torwaro 10 )'Out relflew of OtJ1 

Marc Staubley 
Publie ComIulllng Grooo. Inc 
8 16CongressA..-e Suhe t 110 
Austin, TX 78701 
m5tjiupley1tpcgµs ,...;>m 



June 18, 2019 Palm Beach County 
Florida Certified Public Expenditure Program 

for Emergency Medical Transportation (PEMT) 
RFP #'19-020155 

TABLE OF CONTENTS 

Lener of Transmittal 

1. Expenence I Oualrficallon I Background I Referet1ce& lnfonnation . 

2. Proiect Approach I Understanding Jnfo1tnation . 

3. Key PeriOnnel and Operations Jnfotmallon .. 

4. BusineS& Location I Local Preference 

5. Comme,c,al Non-Oiscnmmat1on .. 

6. Financial I Business Stability 

7 Pnce Proposal lrtormation -Appendix A 

8. Business Information -Appendix B. 

9. Amendments to the RFP ... .. 

10. Additional Information . 

Public Consulting Group Inc. 

OocuSign EnvekJpe ID· EJA207F6--924C-4769-BF66-E791•876978C 

. ... . 11 

. . ·· ··· ········· ·22 

.45 

. .. 46 

.... .47 

... 124 

. ... ...... 126 

. .127 

.129 

Page 1 

June 18. 2019 Palm Beach County 
Florida Certified Public Expendi1ure Program 

for Emergency Medical Transportat ion (PEMT) 
RFP #19--020,SS 

SECTION 3.1: Experience/Qualification/Background/References Information 

3. t .1 Each prapoeer .,,., abnil • dllalsd llblllernwl ti their .-perience. ~ #'td 
-lbr- PEIIT- - lo oli,INPEllT ..-wlllh.,_Stall d -

Puolic CcrsulMg G•::,up l'1C (PCG} bnngs an unma1ched famdIanty •.v.'.h the Flomla Puolic E..-nergency 

Medical TransPOf'taila, 1PEMTJ, an estaohshea reta:Ionsh!p w,tl', Flonaa s Ager-cr for Heani\ Care 

AdmIrIslraticn (AHCA ) ard the eicpenence ot being !he nalicnal lea"er In Emergency Medical Service 

(EMS ) 1·evt!f'lue maxm zanoo prCfeciS 

We draw a, each of U,ese strengths 10 continuously deepen and update our e,cperience wi1h the Flalda 

program. wtth cost reporting trends aoo \Mt.h best practices nabonally 

Our Experience with the Program ls Evi denced Throu gh our Succ9sful Florida En gagements 

We are the leader among vendors assi5bng Flonda's EMS 

pn;,-,,idel'$ in program implememation and pri!paration of cost 

reports. Since the Jlllplems,talIon ot this program m 2016. with 

PCG supPOrting Flonda·s PEMT program. EMS providers 

woricmg with us have reehzed more than S62 mlUiOf'I in 

additional revenues. 

We have work~ with 48 Flonda EMS providers to 11'Tl)lement 

the PEMT program. In wonm-.g ""'1th some of the states largest fire departmems. stand-alone EMS 

prO\liders along with smaUe, cities. and hOspilal and health distncts. we ha11e realized the unique challenges 

and requirements tha1 providers face throughout progran implementation. From our f1r..thand experience, 

we can develop a cus1om12ec approach to meet each cl1ent·s diSllnct needs. 

We are Intimately F,uniliar with EMS Cost Report ing 

Pubhc Consulting Groop. Inc Page 2 
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1. Experience / 
Qualification / Background 
/ References lnfonnation 

-~ 
11111 1111111111 
"'UHi..~ ,.~,::ut·1•,., , __ ., 

Palm Beach County 
Flonda Certified Public Expenditure Program 

fo, Emergency Medical Transportat ion {PEMT) 
RFP #19-020/SS 

PCG has the mos1 qualified subject matter e,a,erts (SMEs) m Medicaid cost re oorting . Our staff halle 

designed and bull! cost reporting programs for several stale Med1ca1d agencies. and they manage the 

development and submission of hundreds c:A annual federal cost repor"..s for public S8IVICe pl'(Wlders The 

proiect team wonong with Patm Beach County has prior expener,ce WOMng In Flonda on the PEMT 

program and directly 'l'Ath the Cour(y in prevlOUs years 

Florida Is Strengthened by PCG 's Nationwide Medicaid Expert ise 

PCG has deep roots " ' PEMT and indudes an esl.ablIshed nationwide cor,sult1ng firm IMlh 61 offices and a 

presence 1n all 50 states PCG has expener,~ WOOOng Mh vanous Medica'd pr(WIOt!r settings. including 

hospitals. school districts. public heath agencies. behavioral healthcare agencies and ambulance service 

pr(Widen. 

The PCG team that will serve the County has many slatf with healthcare regulatory expertise, proficiency in 

financial management.. as well as strong technical and operabOf'lal skills. We h8\/e successflMy rec:OJered 

hundreds cf m1Hions a dollars for our clients. PCG professionals ere experts in 0MB Supercircular (2 CFR 

Part 200) and Medicare/Medicaid pnooples of reimbursement and CMS cost reporting requirements 

Our Relationsh ip with AHCA. Keeps our Qualificat)Ons and Experience Curr•nt and Relevant 

PCG has ccJhvated a re!alionship with the Flonda Agency for Healthcare Ac:m1nistration (AHCA). the state 

agency O\l@f"Seeing PEMT. and the speclflC requirements and procedures cJ the program. This relahonshio 

Is conbnuously strengthened through our wot1< on behalf of our Flonda pn,,oider clients. 

Since program 11"CeptI00 in OctOMf 2016. 'Ne halle helped mo(e than -48 Flonda ertrties file fo, more than 

$62 mIlbon in d aWTis. In additton to managing the Fee-for-Service Certified Public Expendih.we pro,ec:t, we 

are lielping support the Florida Medicaid agency In the development of a Managed Gare Qfganization 

{MCO) reimbursement process. 

Public Con1Utting Group. Inc. Psge 3 



OowSign E,welope ID· E3A207F6-924C-,,H6S-8F66-E791 487697ec 

June 18, 2019 Palm Beacn Councy 
Florida Certified Public Expenditure Program 

for Emergency Medical Transportation (PEMT) 
RFP #19-020/SS 

PCG has been woriung with Florida Fire Chiefs Association (FFCA), AHCA. and the partjcrpating prcwlders 

to include MCO tran,ports ., the PEMT reimbursement program, PCG has been working dosely with the 

FFCA and the State Medicaid agency to achieve Centen; for Medicaid and Medicare (CMS ) approval fOf an 

MCO supplemental payment program. The County 'Ml need to prepare to p811iopate in the program. and 

PCG can as"~ the County through 1nitiat10n and operatlOf'IS of the MCD program 

PCG Is Engaged Throughout the Entire Cost Reporting Process 

By WOfloung with more than 30 Flonda drents to file their reports lfl the lflaugural round, we played an integral 

role to appropiately w,terpret Federal CMS regulations. translate our client's 'llrl0f1ong data (as regulated by 

Flonda statutes, d\apter 401) into the AHCA template, and monitor updated guidance as it beca<ne 

available. 

In additt0n to using our knowleage 10 the ma)(imL.1T1 benefit of the County, we will act as a liaison to AHCA 

throughoul MY ongdng program updates. cost report submiSS1on a'ld payment pnxesses. Responses will 

be expeditiously cratted to address questions thet arise dunng AHCA desk revleWS and ._ 'Ml work 'I.1th 

AHCA to accelerate supplemental payments to the County. 

Pubhc ConsuNIng Group, Inc Page ,4 
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June 18. 2019 Pahl Beach County 
Florida Certified Public Ex~iture Progra-n 

for Emergency Medical Transporta11on (PEMT) 
RFP #19-020ISS 

Drafting application macerim n raponding to~ for additional information 
nece1N1Y for the prwtdet to gllin IA)tOltlal to partidplllle in the MlbUlnce 
Supplsnenlal Pa,,ment Prc;rwna. 
_,,, ____ ..,,,.-lng ..... toclly/-

llakef'll:lldn to demonlttllte benefitad • Cootfnu{ng Pl.i>fJc Expendture ("'CPEi ..._,Mldcaicl_Ce!e __ , endunl-CPE(d 

-•Jprcgnanlolt>e-. __ _....,...,_, ______ .. 
rapm only..__. CC11D far pn,ri:lng .,.,.gency rnafical ~ to Mdcad 
.-d. • applicml9, unlr9Jtad popufaiont. 

Pnipav,g the •ont.181 Medicaid cmt report far EMS a, behal' d pnivide,. 

Conduclin; anafylia of lhe prwider"I financi• and bllng data io """81"8 and llbnlt 
.,null OOIII: repor111, lf'le mectwiilffl fat pn:JY1dera to 1'9011Y• addlional ...,.._. uM« 
_S ____ L 

PnwuinO ~ delk llJlliewaupport, indudinQ' but ootlmitmtoeondudlno 

,_., .. ---~--., .... -__ .,,_d __ ., __ ,. _ _,.....,..,.,_ 
.. ~s-d in the Cllculll:Son d the flnll IIICdemenl. Ind chlting lebrl •rd 
pn:Mclng ac,pcrting doclmenlldon lo melt Meclcaid requlranarts end expedie -Perfom,ing ,.,_ --,Y.• D dannine • vl• llle Medicaid managed care ---· ExecuingMtllkadm.-.gedcar1t~paymenl.~0r11in.:l~ """"'"--· ~--.. --.... ...,, .......... say. 
Condl.Jdfng campsative ._.;• 10 identify •ignll'ieant trend• In billing and financiat -PnMdlngcharge~,_,..ID ensurw Chat IN pro..-def i• apci'nwngeh•r;e• to 
dM l'IIV'lnlle ganeration. 

Meeting MUI U. F1orida Apm:y far Heafth Cera Amlinit:tr11bon C,.HCA) and -County 
10 tufthet deve6op the ~ pavmer'tl program fof" boCh Mecleak:I managed 
car. •rd uninsured paCienl bnlpcWts. 

Public ConS1.Jllmg Group. Inc Page 6 
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June 18 201g Pam Beach County 
Flonda Certified Public Expenditure Program 

for Emergency Medical Transportation (PEMT) 
RFP #1 9-020ISS 

3.7.2 &ch pn;,pceer ahould submfl a mnmu,n d ttwee (3) IWi!JnitnoN ~ lfllt 
ax;cea/iJ ~ cl FEMT ,epot1ino IIWbN IO PEJIT agencies wlltwr th• S,..., al Flri:fll ..,,.,,,,....,(3)_,,_ ----... -.. ,-,,. al~~. contact,.,.,,_ ad:hil.tat, .,,., a:ttass, ~JI' numbeta, 

chlw'MDl1fdconl'nlal.rw.fdlteso/.118MQ!. 
~ Scq,ooflkwf<typosof--endnumbsrd..,_...,,,,.._ 

Reference 1 

Orange County Fire and Ri,scoe Department 

Orange County Florida EMS Continuing P\bllc Expenditure ProglWTI --8590AmayCI 
Wirur pn, FL 32792 
"'17)83&-0015 _ _ ..,,_adl.n« 

The current dal•r nounl d the contlJld i• blled off a contingency f• d 9% d the 
inc:rementa mtfflUN genetlll«S through the Eme,gency Medlclll &e,vice• CPE co•t --· 
The typN d •efVic:a tt1llf Public Coneultlng Group has performed ha,e irMM!d t011 
_...__ ___ .. _____ _ ----~-

Public Ccnsultmg Grouo, Inc Page 5 
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June ,a. 2019 

Reference 2 

Palm Beach County 
Florida Certifiea Public Expenditure Progra-n 

fat Emergency Medical Transportation (PEMT) 
RFP #19-020ISS 

City d Soorise Fire and Resc:ue Department 

Cly d &.irvi11t Florida CPE P11ltic Emergency Medical Tr;nport PrC9WJl 

~Shamon 
10440 W 0llldinS Part Bfvd 
Sunrise. A. 33351 
(954) 7e.3412 
c:si-,o,,o-

The anent dal•r anDl.l"II d th9 contra:::t ia baNd atlf • cantinQ•ncy fwd 9% d the 
----ltvoughttleErnergenq,lledlcol_Cl'E_ --· ~2!)18bl-daf. 

The tVl)N d NMCeath•I Pubic Consutting Group h• Pllfom,ad i.,. invoWedeo•t --·---.. ..,....,,_ __ ... _ ... ongoing ....... __ 

PuDhc Consul1In9 Group. Inc. Page 7 
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June l 8. 2019 Palm Beaeh County 
Flonda Certified Public Expenditure Program 

for Emergency Medical Transportation {PEMT) 
RFP # 19--020/SS 

Drafting appllcabort malaiaf• and responding to raqtJNla for additional rrlannation 
neceu.y for 0. provider to gan approval to pertic:ipate In the Pubic Emagency 
Medical TranlP(llt Program• . 

Pn,paring•ft.::alin1)&1 •tudy Ind preNnting,-Jt• IQd~ 
stakehoAdera to demonltrata ~ rJ a Certified Pl.t>lic Experdtura• rCPE1 
Pttigrwn and the proposed Medicaid M.,aged Care TIW\IPOf1 Rsvenue Program. 

l~eliglOleamand-lng---alloclOon-ogleslo 
repart onti, ~ COits for pn:wfdni:, •mergency medical' teMCN fO Medicaid 
and.•~. ~t'lldpopu.tions. 

Preparing the a,nual Medecaid coet n9pOt1 for Pl1:lic Emerga,,cy Mediai' Tl"IRll)Oft Pros,anon_c< _ _ 

Conduefing ..tysi• dtheprovidef'a~and billni:, d8latoprep.-., Ind abn1. 
annual COit repcrts, the mechaiam ra, ~ to teeei-Je addl:ional rwenue ~ 
Pl.dt Emergency u.lcal Tranaiport P,ag,an•. 

Pn:lvklng ccmPNl-•iv• dnk rwview -..pport. indoding tu not lmlted to conduc:ling ...,__,d ___ """"""""_onalylio.,blllng-
geraeraedbyUedicaidagenc:ieato~lhlltal~chergeaand~ 
.. ~ in tha c:alculmon rl tt. final .manent. and drifting letterl 11,d 
pnMding alppc,ting doCl..menlallon to mNI Madicad 19qulremerta and expedite -Perfomiing ~ anelyais ID determine• viable Uedicaid Managed C.. 
r,_ ....... ___ _ 
ExeMng--C..T,..,_, ....... __ 
cak:ulltiortl I" edherence with the as,pr0111ed mechodoklgy. 

Determining ema,,c.t aupplemantal ~ r8llimd by pn,.,ider, • ~ 

Conducting camparalille an,f/al to identify aignfficant n'lda in billing and ffnandal -Prow:fing chargemamlf'"nwiewto er\•U'e thal the~ i5 apli-nizing CMrges to 
driveNVS!ua~ 

_...,lhoF--for_C.._ (AHCA)and Cller<lo 
fUfther dr.laap the supplem!ntaf peyrnents pmgr.rn fir both Meckaid M--,.t 
Cse Transport Retienue. 

N. the 19qut111 cl the Client Relpond to. and lllf)fllla1t Client on any AHCA or CMS 
audit. IWlew' or ccmrrui,ication n,gan:tno #'Y N:lic Emergency lleclcal T.-..pcxt 
Program co•1 rllP()l1 prepared and delllered 10 AHCA on behal r1 the Ciera. 
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Drafting application m---• ar1d reepanding IO ~ for additional information 
necesa.-y for the provider to gain appraval ID patidl)llt in the Amtuance 
~Pavm .. Prograna. 

Prepanng•r.:-1 mpectlludyand ~ngrmubbc:iyf~te 
llakllh06dm"l.todllmoNhtebenlffl:ad•Cc:t,tirw.iingPL.tilic Expa'ldibn ('CPE") - •--C..--and..,....,CPEf' _,_ .... __ 
ldenlif'tlng eligible COD and developing~ COil lllocajon melhodok,gfel to 
repcwt only allowable C0ltS for provlclng ~ medical -,vices to Mecicaid 
and, • appf~le. uninmnd populaliona. 

Pr9paringthe -,nuar lledk:aid COii ,eport for EMS an bahaffd prtMIMI'. 

Conducftng...ylio_,lho.....,.,.._andllllng_lO.,_,.and ..... < 
annual eQllt mporta. O. medWdm l'cw pn:Mdera ID remive a:kitional revenue IRNff" 

................. ----Pl'CMCing~dellkraviewauppcrt. induding bUtnctlmitedtoC0AllJcting 
,,,,_.,,. _____ .. __ ., __ 
__,..,..,_d_.,.,.... ... ,. __ ..,..,.._ 
-tn:an~ in .. calculltiondthetinal.ala,w,t, and dnlfting-lllera81d 
pnMding qiporting daomenbtiorl to meal Mecicald ,equi,wn-• and~ -Paforming ,.,_..al'lllfl/SiS lodebwmine •viable Medicaid managed are -1--. --------.. -_.,._.., __ 
Oalamnng na,c:ad ~ psymenta~ tit' provider, - ,....-y. 

Conducting c:crnparaltve anatylis ID identify ligr1l'lcanl ltenda in bling and financial --Provicing ch.-ge muter review to ensure that the Pf(llider ii oPm'lizing cha-ges to 
drivet9119rtuageneradon. 

Maeting with IN Florida Agency far liNfth C.. Acmirrilltratio (AI-ICA} aid County 
to further de,aop the~~ PfOOrwn ra, b00I Meocad n'l#laged 
caw .--1 uninsured patient tnnapo,ta. 
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The currn dcllar" anounl tltt. contractia bated off• ccningenc:yfee d 15% tithe 
inaemental ,......_ generated through the Emergency Medical Servicaa CPE COit -no-
The~ d ....-lea that Public ConalJting Group ha pe,formad twve ~ COIi ,_......,._,__81,81ynbooedonp _____ _ 
and ongoing-· and ........... -
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SECTION 3.2: ProJect ApproachfUnde,-tandlng lnfo""atlon 

Tht-"""1/JfOV/deadelaled _ _.,,.,.dfs_snd_Ox 
~/IJePEMT.......,,klll>8S/alsd,,_omoMll>8"""', -___ ,,.._.,._,,,,ldn<1,._a,.a.,~ 
3.2.1CMinii,walO'leprr,jtlctt...bt.pedotm«I 12.2Quxy ___ .... _.,_,,.._ 
3.2.3_.to,_the ____ lD_ 

3.2. 1 Overvie w o f t he Project Tasks to b e P erfo nned 

We h~e a complete understanding ol the requirements outlined In 

the requeSl for proposal Our approach to ttn work IS desoibed 

oelow. This approach 1& based not orly on our successful 

mplementation w.th other PEMT prqects, but also on 01.1r process 

1mpr011ement analysis of our past PEMT 'NOrl!. 

Phase 1: Project Kickoff and Implementation 

Om "'"'hodaloVYu 
delibcnte1 focnsed on --c:arnnmnfc.;dfen,, amt 
desf,pied to ma.lte the 

pftlC'ffS u aeunlft;s as 
pouil>le. 

In this preliminary phase, PCG ,.wt wor1t Vilith the Co.inly to establish the Coun:y a>nlads Iha! Vlllllh be 

involved In the cost reporting process. Once the contacts are identified. we INIM schedule a pfOJeci kickoff 

meeting with the appropnate individuals to discuss project expectations and specific roles and 

responsiblltbes. We wtll also IM'.lr1!. with the County to form a cx,mmunication plan le l!Slablish prctocots and 

llTleframe for fut11e status meetings based or. the County s preferences. 

Lastly. we \NI~ prov+de a data request to the County to b@grn tiie orocess of completing the cosl repo,1 The 

items request will include. but not be limited to: 

Prov1der-speofic identifier numben. 

Computer Aided Dispatch (CAD) Data, 

Capital Usage 

Pubhc Consulting Group, Inc 
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The COii! repo,t preparation phase d the process irwo/\les managing the PEMT pn!<Ost repa: subrrntla! 

process fer the County. Tivs includes 

Collecting provider 1nfOOT1abon &eeurely via electronic subrm5Slon, 

Uploading data into our web-based cost repor1mg tool; 

Reviewing all submitted data to determine eligible costs for reimbursement under the PEMT 

program and 

Ga1l'llng County sign off dunng pre-determined s1atus meetings per the canm1m1cat1on plan 

established In the lcidloff meeting 

These items are further outhned bdow: 

Collect Provider lntorma1,on 

The first step ri thJs process is collecting provider mformetion per the data rl!ql.Jest discussed in the kickofl' 

meeting. The tr.msm,ss,oo collection and storage of this data m an electronic format has i~eased !he 

focus and importance d creatmg appropoate pn::11:ection and controls ror data that is sensitive and/01 

prOlKled. As a hosted sotution provider we acknowledge and accepl !hat 11 Is incumbenl on f!Nery service 

prCMder to enable prooe, protection and central for the management :ind safe4teep.-ig al our dala, and 

particularty for the data that we are entrusted to store on behalf of our clients. 

PCG will take necessary steps to: 

Assl.Jff: appropnate procections and controls are deveklped and followed. 

Apply appropriate standards: and 

Comply wrth pertinent regulat ions gc,,.,erning the access to protected data such as the Heal th 

Insurance Portabl~ty and Ac:courrtability Ac! al 1996 (HIPAA) and the Health Information 

Technology for Economic and Climcal Health {HITECH)Act. 
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• Expenditures for the provider 

Employee data, 

h,direcl Cost Rate Proposal (if applicable); 

P/'Olfider revenue recerved. 

Depreciation detail, and 

Bdlmg data. 

The purposed collecting these data 1s lo detemvne the aHowable cost, tha exceed other Medicaid revenue 

the eligfble PEMT entity recetves for providing EMT services to Medicaid recipients. The5e dai:a wilt be used 

lo provide the content for the Medicaid cos! reoort. 

Phase 2: Cost Repon Preparation 

Th11 phase wiM focus on the preparation of me annual COSI report as well as any necessary supporting 

documentation to allow the County to receive supplemental paymerts. Dunng lhi& phase, we docLment 

pro:esses and identify strengths, weaknesses and mitigating controls. prcactively offering recommendation, 

for strengthening comphance, espeoally In relation to Chapter 401 c:A the Florida Statute& We INlll lf!Nerage 

our k~ge of state and fec:ieral Medicaid biUmg and l'l!imbursement reqU1rements to make 

recunmeidabons lo the Courty as the team learns about your data. Additionally, our staff constantly 

revitwl regulations and legislation at bo(h the stale and federal levels to ensure its claiming practice& are 

current. Our legal and regulatory staff reviews the Office d Inspector General /OIG), CMS, and ether audits 

throughout the nation, some of which result in policy modificaoons. We wiN review if any r:J these rekirms 

could impact the COIJl11:y and make suggestions to enhance procedures, thus proactivety addn!ssing the 

concerns outlmed in other audits. 

Public Condiflg Group, Inc. Page 12 

OacuS1gn Envelope 10 EJA207FS-924C-4769-8F~7914878979C 

June 18 . 2019 P11lm Beech County 
Flonda Certilied P ublic Expenditure Program 

for Emergency Medical Transportation (PEMTJ 
RFP #19--020/SS 

We recogrize that having a robust seclllfy program Is crillcal rn mtnimlZlng lhe mpad r:l thn!al:s mheren: in 

today 's compui:ing environments We are COTVTWtle d to maintaining a healthy orocess d periodic audit and 

review d o.ir program to assure that we are acromp(IShing our and the County's goals and ootectives in 

prot!M:llng sensitive data. and to assure that the plari e...olves to address an ever-changing en'llroomeot and 

threal landscape over time 

Once the requested data are uploaded we will ldenllfy the need fa additional data and carmurvcate With 

the County to ensure a timdy compleuon cJ the Medicaid cost report. When an required data are submitted 

by the County, we will provide the County a data summar, for approval at a pre-determined status meeling 

w._ ue the only 
wend.or Wling a web. -.... -tool u.d •team.of cosr 
1'epaflinv experts to 
anal,-ze .md ..Udate 
data in real tune. 

Review Provider Informat ion 

Our web-based cost reporting tool IS an invaluable n!SOIJfce in 

performing data validation 1n reaklme, as data are collected. 

Immediately upon entry, our lean 'MIi be able to identify variances 

and discuss thetr acceptance with the Co.inly We can change the 

allowable variance limits to be aligned with updated guidance from 

AHCA ot Courty preferences. The web4:lased tool also allows the team to gl\le the County feedback on now 

th111r expenses compare to other providers for benchmariung purposes. The paragraphs below describe tin 

proces& and further benefits of using this tool 

Pubhc Consulting Group. Inc Page 1• 
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Figure 3.1.1: KG's Wrb-8asrd Cost Rrpolting Tool. 

Once all data are recewed from the County, we wiN input the data into our criline tool . As mentioned abo,,-e. 

our proprietary system will perlorm real-ume validation checks for quality assurance and accuracy No other 

vendor in the country ulflizes a web-based repo,ting tool to compile. review. and audit all data components 

included in the cost report pnor to cost report submission , An automated compliance process ,s essential to 

ensure the accuracy of ail reported financial information The mformanon colleaed from this system 'MU be 

used to satigfy the reporting requtrements for all ccmponents of !he 

PEMTprogram 

PCG will ccmmunicate with the Couniy throughout the data review 

process with status updates and "'" danfy any questions regarding 

the oata dunng status meetings. The cost reporting work win focus 

on ccmpl1ance and audi1 risk minimization, ensuring that all 1nduded 

costs meet 0MB SuperC1rcular (2 CFR Part 200) rttqu1rements and 

are suffioenly accourced for 1n auditable fananoals. Met the data 

A.dditioo.uly, aur uw of 
a GiDgl• uporthl9 too.I 

will enable the County to 
aecess repom from the 

uu.bene of data stared in 
.,.. multltundioaal ,.,..em. 

are rev1eweo, we wit! prOVlde the County with a deos,on summary for sign off before beginning cost repon 

preparaaon. During this phase, ._ will draw on 011 accesg to and history 'Nittl ~hef Flonda provtders, as 
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estabtisn1ng prolocols and processes that !he County can easify reclicate in generating lhe information tnat 

wiN ultimately resut m the transfer of funds froo, AHCA. 

Prepare Cost Report Submission Package 

We wiU complete all ten (10) schedules outlined m the Emergency Medicaid Transportation lr(egra1ed 

Disclosure and Mechcaid Cost Report 1n comp6iance with tne fomial proYlded t:,v AHCA This includes vsmg 

the web-based t.ool described above to complete the requited schedule. We wil oemonsuate the web-based 

tool to the County at thefr request and provide a preliminary coct repo,t \Mth ricipated settlemert results. 

Review Cost Report to Identi fy and Address Audit Risk 

We will review the cost report and identify all outstanding poleotia/ audit ne.ks with the County. We will 

suggest pttenllat remedies to reduce audit nsk and update the a>st repo,t accordingly as needed. Dunn~ 

this stage, we v.111 anticipate any possible questJon d. the coSls reported by finalizing notes addressing 

pole111ial questions or dariftcallons on the cost ~pon In addition. we will provide the County with supporting 

documentation linking the reported data to the documentation delivered Wring the data colleetJOn process. 

Submit Compfeted Cost Report Package to AHCA 

We WIii supply the Coon!y with a cost report submisS1on package that indudes the completed cost report, 

supporting documentation of financials , and any additional documenta!lon requested by AHCA. In add1t1on. 

we will pro.tide the County 'Mth an in-depth final repel\ review before submission. This ensures alt 

stakeholders and the indNldual certifying the report sign off on the cost report before subm1ss10n. After the 

report IS appr011ed by the County. we 'Nill provide instructions for submission. 

Address Feedback of AHCA Review of Cost Report 

AHCA's questions and findings will be addressed d\Jflng the desk review process. This includes drafting 

responses. providing suppooing documentation and conducting comprehensive billing 1econciliations should 

there be questions regarding the bitlif'lg data. Leveraging a dose ~ ing relationshtp with ACHA, we •MIi be 
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weR as OlK establrshed relationship with AHCA lo provide QUldance on necessary detemunat1ons such as 

allowable and shared costs. 

Our tool CO'nblned with our book of Flonda d ients allows us to pror,,lde the County with blinded bef'ichmarx 

data. The County may have an interest 1n seeing how their cost per transpon compares to departments of 

similar size or With a comparable call volLATie. In additJOn, PCG already has mutiple years of Palm Beach 

County 's data atlOWtng us to provide ye¥ C7Y'er year trend analysis and immediale verification of any 

Wllh a user.fnendly interface. data tnpul and COS! sealement calculations are stre;wnlmed. We im?effient 

year-to-year canpariaons of billing al'ld expendil:vres data and identify any areas in which significant 

changes OCOJr Because all daia are cdleded .-i this syslem, an audit trail is created as the cost report is 

completed. In addition to the data trai l created in lhe system , the system captures and stores 

Supporting docll!'lentation Onduding a crosswalk to extemal files}: 

A crosswalk through allowable cost detennmatJon, and 

Notes for any vanances 1demtfied 

Because this 1s created as the 0051 report is completed. questJOns frcm AHCA or an a\Jdit request will nd. be 

a cause for concern We win have the informatJOn ready to respond to additional requests wrthout requinng 

surplus information from the Couniy. PCG looks forward to using the \Neb-based tool. as well as the vast 

cost report expenence mentioned aha.le, to assist the County in the successfiJ completlOO of the Medicaid 

Cost Report 

Phase 3: Cost Report Submission and Desk R.e\llew 

We accept the full adrmrnstrauve buden of cost report preperallon and wil ensure that County staff 1s 

dosely invdved in the cost report review process before submission to AHCA We 'MIi IIYOrit towards 

Pubhc Consul:ing Group. Inc. 
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able to assisc 1he Courcy 1n swrttty t!!SOIYing any issues that may arise during ACHA's review of the cost 

report. We wiN also be responsible ra providing supporting doa.rnertation. drafting responses, and 

undertaking financial accountability dunng a poterrual federal audit. We build and maintain a strong 

collection of supporting files that is 'M:!ll-organ1Zed and readily accessible in the event of an audit. 

We YoiU won< dosel)' with the County to help maintain the highest levels ol compliance and program rrrtegnty 

while maximaing the County's revenue to the greatest extert possible Ongang 1ir<lepth assessment wiU be 

petforme(! and we WIii WOOi wrth County staff to prCMde status updales and wntten reports for internal 

stakehotders. 

Phase 4: Ongoing Support 

We 'MIi continue to provide ongoing suppon to the County after the completion rA the cost report and 

subsequent review&. These ongorng tasks indude 

Cont1numg to p,ovtde policy updates from AHCA and Centers for MediCB1d and Medicare 

Se,vices (CMS) regarding any updates or changes to the DTOgram; 

Communicating any updates from AHCA relating the date of anticipated rewnburtiement from 

lhe PEMT program. and 

Providing audit support 1n the event of an audit by the state. CMS. or the Office of Inspector 

General (0 10). 

We v.iU also pr(M(le the County with addillonai serviceg aimed at tncteas,ng ambulance seMce revenue5, In 

adartion. we can PfO,lidl! charge master review sel\lices to ensure that the department is optimizing charges 

to dnve revenue generation We understand lhe pdtllCal compleirilles associated 'M!h increaaing charges 

al'ld provide the necessary support and analys,s to present to stakeholders 
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3.2.2 County Resources Needed to Canduct the Study 

The prim.-y l,,(jfaation r:J COIJnty resources throughou: this pr01ect wil be centllfed on iµrhenng the required 

data items needed to ccmplete the ACHA PEMT cost repo,t If awarded this contract. our first course d 

ac:1100 wil be to eslabl1sh a point r:J cont8CI with P~ Beach County Thts individual 111111 be responsible for 

handing the day-to-day correspa,dence between PCG and Palm Beach County in addrtlon 10 making sure 

required data related deiverables are met on scheoule. 

We expect thlll.. as in pn!\IIOUI cost report cycle&, the fii5Cal manager a1 Palm Beach C<>unty wiU be the point 

person for data gathering. Since the requested data items fot the cost repo,t h1111e nol matenalty changed 

s,nce the program·, incept10n, the turnaround for data should be manageable lor the coun1y 

Once the data items ha\le been uploadeo onto PCG s proprietery web-based cost reporting tool . oor project 

team beg,n review,ng the l'tformataoo pra.,lded. During this cost report preparat>on process, we expect to 

sehedule Check-in calls wttti the Palm Beacn CourfY Fire Rescue fiscal manager •no finance director on as 

needed bass to eMIXe thal data categonzatlOf\s are made correctly 

After validating all cl Pam Beach County Fire Rescue's data, PCG wiH inPUl 1h11 information into the 

Emergency MedlCald Transpo,1aboo Integrated Disdowre ancl ME!Oc:aid Cast Report To dose OlJt lhe cost 

reporting cyde, we will schedule an i~ close OU1 meeting 'Mlh Palm Beac.n County stakehoklM'I a 

few weeks before the No,,ember deadline to review the annual subm1SSIOI'\ and poinc out any outliers 

3.2.3 T imellne for Perfor m ing the Requ ired Servk:es 

The Flonoa PEMT Cost Reporting process 1s cydical 1n nature. F9}1e 3 23 bebw OU.lines the foor 

Ol/'ffafdw,g m1leslorles of each cost repott cyde over the prqec:t' s three-year span 
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The e~ 1s that each year the county pr~ lne requested PE.MT data by earty September. Once 

PCG IS in receipt a these dU. we YA ~ aid vaidate al the mformaoon from Palm Beach County 

After an the data have been quality a:mtrolled and we hc,,,e 11gned off from the county, PCG win fill out the 

ACHA cost report tempiate. Ths penod of the cost reporting process wil last ul'IU the end of No.iember 

Cost Report Submluion and Desk Rniew 

PCG will submit !he completed cost n,por1 to ACHA by Novambe, JO" of that year At lh1s poml , AOiA 'MIi 

condud their de511 review of the 11.Jbmined report. PCG will respond to any of ACHA's questions about the 

COlr.ty's subm!SSIOn. Ttn desk rev iew process typicaly lasts until the earty spnng of the follMng year 

ACHA Payments Distrib uted 

PEMT cost settlement paymeru have tradrtionaly been distributed to pa11opaung pr0111ders by April PCG 

wil 8551st PIMffl Beach Col..wl1y 'Mth the ~n d their Certified Pubbc E~ fom, Which 1s 

requred to rec.en,e payment. 

Ongoing Support 

Throughout the lifetime of tt-.11 contract. PCG will mondOI' Florida-speciflC and nlllianel legts!ation and trends 

as they retate to PEMT programs. Furthermore PCG will as111l Palm Beach COUf1y 1n any tnl.eradion 

reqi.-red by ACHA dunng the cost reporting process uelf and for any future requests related to • completed 

c05lrepon. 
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Figure J.1.J: Proposed Project T,nw/i,w. 

Project Kickoff and lmplem.,,tatio n 

After the concklsion cl the Flonda fiscal year, PCG v.ill reach out to Palm Beach County Fire Rescue to 

detemune whO the county contacts will be for the COSI reporting process. Then an in-person project kickoff 

meeting will be scheduled to outline proied expectations, s.pecJfic roles, and respon11bllllit!S. For the first 

yea- of this contract this process will occur at the end c:I August; however in year two and three of this 

Protect. the expectation II that the klCKoll ccud occur between Juty and August 
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SECTION 3.3: Key Personnel and Operations Information 

Public Coosuftrng Grouo. Inc (PCG) 1s a g011errment management and operahons ccnsulbng firm 

headouan:ered at 148 State Sireet, 1n Bollen, MasuchuMtts E1tab6ished 1n 1986. PCG has been serving 

onmanty pool1e-sector clients natJOnally and globaly fo, 33 years The frm has exiens,ve expenence in all 

50 states cients 1n suc Canaoian pl'OlllncH, and a gf'OWlng craa1ce m the Ellopean Union Currently, PCG 

nas domestic contracts across frve practice •en in al 50 states Please see Figute 3 3 1 a fer a 

geographic.al representation ot all the states in wn,ct, PCG does business Today 'Mlh more than 2 OOC 

professior,als 1n a.ier 50 otf1Ces ato1.1nd the U.S. Canada, England. and POiand, cur film IS convmtted lo 

pr0111d1ng proven solutions aod outstanding cuslomer service 10 our dients 

l't.llt.K. (ON~TIHG GJIOU,. INC. (!N:,o!U,ll CliHlN'T (ONl'IIACTS 
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3.3.ZA11,td..,,,,.,..,,..,_., ... ___ ..._.__ __ .,,,....,... _______ d ... _ 

Pubhc Consultmg Grouo. Inc (PCG )'s PEMT team 1ndudes a aualitied ane expenenced staff of subject 

matter expens. "11 members at the PCG team have direct expenence with EMS Medicaid reimbursement 

generally and !he Flonda PEMT program specifially No other vendor offef$ a mOfe knowleogeable team 

with as much cost reponmg and Medicaid eii:petience We wil t>ring 1hese re10Urces 10 tne full benefit o1 

the Palm Beach County PEMT COS! reporting seNICeS 

Mt Joseph McManus and Mr Luke Taftun who worM!d dosety on lhe Palm Beach Coonty PEMT cost 

report last year bong an unpatBlele<I fMlihstty with both the data a-ld the p.t11culars r:A Pawn Beach 

County operiltlOf'ls. Below ,s our tean organizehon chart as loW!I as all re.L.mes with our team member's 

relevan1 exoenence, educaoon expertise, qualifications and knowledge r:A the PEMT program. 

Alissa Na rodt 

------Joseph McManus 
re.Jm Lead 

TmhAltum 
lJat.JLNd 

Cooper l.Nine 
Luke Taffuri 

In th.;; fol lowirlg Dagtts - hdve prov deo detailed stal'f resunes lor all ~ey staff 1<1err1,ffed Ir, our prqeC! 

01"gen1:.:a1Jonal c"lafi 
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PCG Health helps state and mUr11etpal health agencies 10 respond 

optllMlly 10 refom, initiallVes, restruc:tvre service delivery systems to 

Publi,;: Focus. Prove n Rc~ults. ~ best respond to regulatory cnange, ma11mize program revenue, and 

achieve regul•ory ccmptiance The practice area uses industry t>es Dfacllcff to help orgam2ation1 dehver 

quality serv1C81 1Mlh ccnstra1ned resources, offering expertise in strategy ana finance, revenue cycle 

management, and payer supoor1 seNices PCG Health 11 a recognized leader '" health care reform and 

healh benefu exchange consuting. a leading pro.,lder d revenue enhancement, rate setting and C05l 

-, o.n1it1~.uo 

r..,,,.,,_. -
,-- ~( .... \ 
J c,..,..ruar,,..,,..,,. 
I --

WIii 
11c,..,0~1~ ·-----

M.,.,\t_....,. IC.-:!Ueenfalon Mit<tw41Doooon "°""'~~ 
-"!'~·O ""'l ~ ..... _____ ••-k_•-- --D~.::==;:•,.eo""'.:::c•" 
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J AMES OACHOS 

AsSOCIATE MANAGER AT PuaLIC CONSlA.TING GIIOOP, INC. 

James Dacnos, an Assooate Manager at PCG, will be seNtng a, tne Engagement Manager on this 

Pf<>!ed. Mr. Dachas currently serves as the program manager f0t EMS Cost Recovery and Compliance 
initiatives for five states 1nciud1ng Texas, Florida, Washlnglon, Colorado, and Otdahana. As; the program 
manager, Mr Dachos ,s direclly responsible for the oevelopment, design, implementation. cost reportmg, 

and ong01ng adm1mstrat1on d EMS rermbursement programs He curTentty oversees ambulance 
supplemental pavment services for 011er 50 dients across the state of T exa&. more than 40 ambulance 

pl'Olliders. in Flonda. and over 60 providers 11'1 the slate of WA Mr Dachos also 011ersees the project team 

dedicated to pr0111dll'lg statewide EMS consulting, cost collection. ano auditing seMce on behalf d the 

state of Colorado. 

Mr. Dae.hos has worll;ed closely with stare Medicaia departmenis in the design, developmen1 ano gain 

federal approval f« cost-based EMS and schooHlased seMces (SBS) programs He has worked with 
CMS on behalf of runerous states re9,p00ding 10 requests for 1ri'onnation pertammg to the St81e Plan 

~ndment and other related program ccmponents. He has also led comprehensive S8S and Local 

Health Jurisdkt1on (LHJ) assessments on behalf d state health departments. 

Mr Dachas is respon11ble for the annual cost reporting process f0t a,,er 1,000 5Cnool d/Cflc:s acrou the 
states of Wisconsrn. Kansas. Anzona. Colorado, G~1a. and North Carolina, including the colection and 
desk review ~ al submftteo cost repons and the analysis d distnd actual costs. He also has led traning 
effon.s for schoot distnd statf on cost reporting proc:e!M'es and PCG's web-based cost reporting and 

Medicatd reconciletlon system 

RIELE\"AKT PROJECT EJl.1"£.IUIENCIE 

Miami-Oade Fira Rescue, Orange County Fire Rescue Oepartment. Hll1sbon,ugh County Fi,. 
Rescue. Tampa Fire Rescue, Palm Beach C0t.1nty Fire Resc:ue (among approltirnat efy 45 active 
clients). State of Florida 

Grnund Emergency Medical TrJ10100rt program <May 2016 - Present) Program Manager 
Mr Daci10s· Contraded with 45 deper1ments across the state of Florida to administer consulting services 

around program design, 1mplementat1on. cost repo,tJng, and ccmpliance to, the Ground Emergency 
Medical Transponation (GEMT) program. Mr Dachos leads a team of 20 staff to facilitate the compilatl0f1 
of the annual CO$l report and p,ovlde audit support Mr Dachcl5 and his tea-n developed a web-based 
cost reporting solution to facilitate cost repol1ing anu,'111 and help ensure compliance. 

Houston Fi~ Department, Dallas Fl~ncue Des,.tment, MedStar (T.,,.nt County), Montgomery 
County Hospital District, Galvnton County Health District, and Garland Fira Department (among 

approxi~ety 50 active cllents), Slate of Ttxas 

Ambulenu Sypot,mertal PavmcDC Progrpn (August 2012 - Present) Progran Manager 
Mr Dachas Contracted by mulipte providers throughout the stated Texas to provide conailt1ng sennces 

to dH1gn. gain approval for, and fflplement the Ambulance Supplemental Payment Pn;,grwn (ASPP) 
Manage lhe !)fepatat1on cl annual COSI reports and Dl'OYioe comprehensive support thn:,ughOut the Stale s 
desk reviews. PCG prepared and IUbmmed the Federal Fiscal Year 2011 through 2016 cost reoon:1 fo, 
PCG's providers . .... t11cn has generated signtficant revenue fo r the programs. 

Public Consulting Group, Jnc. Page 25 
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State of Washington - Approximately 60 public EMS provid ers 

Ground Emergency Medical T@050Qrt Program /Mey 2016 • Present) Program Manager 
Mr Dachas: Contracted with 60 aepanments acrou the state of Washington to administer consulting 
services around program design, implementation , co,1 reporting, and compliance for lhe Ground 
Emergency Meo1cal Transportation (GEMT) program 

Oklahomil Ambulance Associ ation (OK.AMAi, State of Oklahoma 
EMS Coll Recoyery Progo:rn rMarch 2014 • Pretent): Program Manager 
Mr Dachas. Contracted with OKA.MA to establish the mOI{ appropn&e and effective EMS Cost Recovery 
Program for the Oklahoma EMS provider canmun«y. Responsible for designing, gainmg state and 
federal approval, designmg, and adm1n1stenng lhe program for all eligible participating EMS deoattmenc, 
acrossthestateofOK 

Colorado Department of Health Care Policy and Flnancirtg, State of Cok>Bdo 

EMS SuDDlementaJ Reimbu!Jefflent fnm•rt• (December 2016- Present). Prcgran Manager 
Mr. Dachas· Contracted to design cosM1ased rermbursement prog,.,, for public ambl.unce providers 
across the state d Colorado Gained federal apptnr,,al and c:urrefltly rn the process ct rnplementlng 
program on implementing program on behalf d HCPF Delleloped "Neb-based c:os1 report portal with p<e-
payment audit controls. 

Schoof He,lth Servces Schoo 8JH¢ Cost BIQMIQQ and Col! Se11lemen1 (Odob« 2010 - Present) 
Project Manager 

Mr Dachos: Serves as program manager responsible lor dient management, execu1ion of contract 
denverablet., •ub,ec:t mart.er expertise , and the supervi11on of the processing of sc::hoc»-based cost reports 
under Med1ca1d State Plan. Enfon:es program compbnce and revenue maximization Executes annual 
audrts of school d1stncts to ensure program compliance Overseas training efforts for school distnctt on 
cost reporting and cost settlement proc:ecure• 

Arizon a Heahh Care Cost Containment System, State of Arizona 

School Based Health Servus Qaiming Program Design Ind !mP!cmenlatton (October 2010 - Present)· 
Project Manager 

Mr Dachos. ASSlsted the state in des;gnu,g and implementing a cost-based rembursement methodology 
for !he school-based health seMCes program. Developed !he SPA document oudining the new 
melhodology and all ac:c:anpanying document.s 1nduding the ~ repan and C05I reporting guide. 
Preoared responses to CMS' Requests for Addrllonal Information pertaining to the SPA ana ccher related 
documents. Conducted financial traimngt to assist the lEAs 1n completing the annual 0051 report Serves 
as OfOJed manager. 

Department of Community He.il l th , State of GeOf'gla 

Childrtr!'I lntm:srnhoo School ServlC85 (Cktober 2010- Present)· Prqect Manager 
Mr Oachos: OvetReS team dedicated ta Medic:atd state-wide cost reporting and cost settJement 
operations. Serves as prqec:t manager responsible tor dienl management, e.-ecutton a c:ontrad 
dehverables, subject matter expertise and the supe,viSK>fl d the processing of tchool--based cost reports 
under Medicatd State Plans. Assisted the state in datelopmg and execwrtg audit plan for quaneny Local 
Educat10n Agency monitonng. Enforces progr.-n compliance •nd revenue maximization. Overseas 
training efforts for 145 school distncts on cosc reporting procedures for web-based Medicaid cost 
reporting and dam1ng system 

Public Consutbng Group. Inc. 
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EDUCAT\OM 
Clark Univ ersity. Worcester, MA 
Master cf Business Adm1n1strallon. 201 1 

&1 .. College. Lewiston MA 
Bachelor's Degree, Sociology. 2004 
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Kamps Department of Health and Environment, State of Kansas 

School Based Seooc11 Cost Rft99rt!09 / BIG90cibil!OI\ lnrt1ativ1 (October 2010 - PrMet1t). Pr01ect 
Manager 

Mr Dachos- Oversees team dedicated ta Medicaid Slate-wide cost reporting and co,t Mttlement 
operations. Serves as pr01ect manager responS1ble fo, c:ltent management, execution of contract 
deliverables, •ubject matter expertise. and the ,uperv1,10n at the processing of school-based cost rapor11 
unaer Medicaid State Plens Enforces program compliance and revenue maximization. Developed and 

executed audit plan for annua! school distnct monrtonng. Overwas training efforts '°' school distnct staff 
on cost reporting procedures fCK web-based Medicaid cost reporting and dairnng system. 

Department of Health Services, State of Wisconsin 

School Based SO'Yrcu Cw Repor11ng / Rcs;onci11a 1on lnibatfYC (October 2010 - Present) Pr01ect 
Manager 

Mr Dachas. Prepared responses to CMS' reqoetu pettamng to School Based Serv1ees program 
methodology approval. Oversees te.-n dedtc:ated k> Medaud state--wicle c:ost reporting and cost 
settlement operations Serves as prciect manager responsible for dient management, execution d 
contract deliverables . .ubject man« expertlM, and the aupeMSIOn a the p<ocaumg of IChool--based 
cost reports under Medicaid State Plan. Enforces program compliance and revenue maxvnization. 
Developed and executed audit plan fOf annual tct1ool distnc:t morvlonng. Ov~s trammg efforts for 
OYer 40() SChocl distnds on cost ~g procedu!'H for web-based Medicaid cost repening and 
d airrung system . 

Deparbnent ot Social Sltt'Vlcac, State of Missou ri 

School Saad Sl!Y!Gu COt! RCP9!lma lntUabYt tDecernber 201 s - Present) Prqec:t Manager 
Mr Dachas. Pr01ect lead respon11ble for identifying how the State of Missouri can maumiZe sc:hool.a&sed 
Medicaid funding streams while maintaining the utmasc level d compl iance. Team is contracted to ~iew 

Missouri's current school d1stnct tr.lnspol1at10n rernbUrsement methodology and providing 
recommendations on how Mluouri could ma>C1mae fedllfal rembursament. Addd1ona!ty, 1s reviewing 
sc:hool-t,ased ci1ruc models around lhe country as an acproech 10 maximize federet funding streams. 

Health Care Authofi ty , Slate of Washing ton 

F,oanaal Audd qi Locai Hpllb Jyna,djc;flon MfKIIGlld Adrffin1atooivl!! Claimtn9 (September 201 3 - March 
201~ ) Project Manager 

Mr DachOs. Conducted a mlitt.faceted analy111 al the Medicaid Adrnmstrabve Claiming (MAC) progran 
fo, tne State's Local Health JunsdiCfions (LH.Ja) The -.ldil focused on five key r f!!I~ lll"NS MAC 
invOICe. Certified Pubic Expenaturu , funding offset. indirect cost rate, and Federally Ouaified He:alth 
Center encounter rate AneJys,s and rec:cmmenoations were denved fn.n a comprehenlive data analys11, 
an-site 1nte,views With LHJ staff, and an examination d pertinent federal and state regulationL Findings 
and rl!C0t'nmendations pertaining lo each d the key review areas were presented 1n the final repon. 

Pl'IOFUSIONAL 8 ACKGl'IOUN0 

Public Consuttirtg Group, Boston MA 

Watson Wyan Wo rldwide, Newton MA 

Public: Consulting Group, lllC 

June 18, 2019 

Ausu .. HAROOE 
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Alissa Narode 1s a Sentor Consultant based 1n the Albany New York office and 1..wiH serve as 1he Proiect 
Manager on this engagement Since 101mng PCG, M1. Narode has suppor1ed and led Hveral key 
1nitiatNes. Ms. Na,ode 11 the P,01ect Manager d the Flonoa Pubtic Emergency Medical TransportatKll'I 
Program .illld prev1ou1 team lead on the Washington Ground Emergency Mectic:al Transponalion 
programs v.tiere She wot1cs with multiple EMS prc,.,iders in completing Medicaid cost repons Far the 

State al lltinois. Ms Naroo• has conducted independent 1"11te studies on Community Care Programs For 
the New York State Department al Health School Supporuve Health Set'W'ices Program, Ms NarOde 
serves as the p,~ect manager and assists 1n reviewing completed Medicaid cost reports to ioentify 
ponible ~rting errors and works clolely with Local Education Agenaes (LEAsJ to ensure Iha! finalized 
repo,ts are com~ed accurately and 1n oomp6iance 'Mlh all reporting requm!ments On behalf al the 
WISCOf'ISln Department d Health SeMCH, Ms Narode works together with c:ounty--based health lel'Vlce 
pr0YJders 10 ensure the ac:c\.lf8CY and completeness of annual Medicaid c:osl reports, 1nduding c:onductmg 
ua1n1ngs and c:anpleung c:omp,ehenwe desk rev,ews on c:ompla:ed cost f9p0(1._ In addibon, Ms. N•ode 
served as the project manager for the Witc:Ol'l11n Federally Qualified Health Ce,ter (FOHC) Prospec:twe 
Payment System (PPS) rate setting prciea. Mt.. Namde JOlned PCG with broad pollcy and heaJlhc:are 
experience ll'lduding more tnan !Nee ye.en With the New Yoril: Sl ate Auembty Ways and Mean• 
Corrrn1ttee where she se,ved as the Pnnopal Heatth Budget Analyst. In her role 'Mth the New York Stale 
Assembly Ms. Narode acq1.1red exten1Ne kncJIIN!edge d the state budgeting PfOCHS. health and public 
policy. 'NOl'klng 'Nllh data set, and complellng researd'I 

RELEVANT PROJECT E XPERIENCE 

CoUler County EMS BOCC, Fon Lauden:!~• Fi re Rescue, Hallandale Beach Fire Rescue, 
Hollywood Fire Rescue, Horth Lauderda6e Fire Rescue, Osuola County EMS, Pompano Beach 
Fire Rescue, and Polk County EMS, State of Florida 

fl BAS Pub~C Em,rgency Mfldical IranlP90a1190 /PFMD P,ggram (January 201 7 - Present) Team 
Lead and Project Suppoft 
Projt!cl. Prepare Medicaid c:os1 reports on behalf d eight governmental EMS providers Obtain data from 
the facilities to properly ana/y.tt charges, revenue, and expenditures. Complete a thorougn review of all 
expenditures to ensure that all ellowable coslS were captured and reported 
1n the cost reports. Provide c:anprehen11Ve audrt. aupport to pmv1ders. 
Ms. Narode· Reviews completed reports lor acc\lr8C)' and reasanablhty to determine Medic:&Jd allowable 
costs Faalitates ongo1ng support t,etween the EMS oroodeB and the Stale of Florida's Agency IOf 

Health care Admirwstrat1on fACHA) 

Benton County Fire Protection District #2:, B«lton County Fire Protection District #-4, Grant County 
First District #8, IOttilH Valley Fire Re:scue, Stal e of Washington 
WA EMS Ground f,nergf!!CY Umffcll Tr:tn:IPP!lll/9" (GEMTI Program (Fetiruary 2018 - June 2018) 
Team Lead and Prqect Support 
PfD/8Ct Prepare Medicaio cost reports on behalf d four pemmflf'ltal EMS providers Obtain data from 
the laoli!Jes to properly analyze charges, revenue, and e.-penddaes Complete a thorough review of aA 
expenditures ta ensure that an alo¥,/able costs -.vere captured •nd reponed 
1n the cost reports Prov,de c:omprehen,,ve audit suppon to prav1c1ers 
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Ms Nsrode Reviews completed reports for accuracy and reasonability to determine Medicaid allowable 
costs. Facilitates ongoing support between the EMS provIoets and the Washingtoo State Health Care 
Authority (HCA). 

Department on Aging , State of llllools 
Rate Study fpr the Ccrnmunrty Care Program (January 2018 - Present) Team l ead 
Projoct: Conducting independent rate studies on four Community Care Programs as part of canpiy1ng 
with the renewal ol their Medicaid Home and Community-Based Services (HCBS) waiver program 
including Emergency HaTie Response Services (EHRS), AdlAt Day. Adult Day Transoortat1on, and In
Home Care Services. 
Ms. NatOde. Lead team In reviewing how Jn-Home care and EHRS sefV!ces are currently aaTiinistered 
determined it the current rates are adequate, efficient, cost effective. and allow for services to be 
delivered Dy an array of providers. In addition, Ms. Narode compared current ra1es to ether s1ate·s rates 
and to rates paid by other public or private payers fClf services and provided recommendations 10 change 
current reimbursement rares as apprupnah!I. 

Department of Health, State of New York 

School Suoportiye Heatlh Servgs Program fSSHSPI (May 2015 - Present) Pr01ect Manager 
ProJecf: Implemented a cost-based reimbursement rrethodology for the school-based health serwces 
program known as SSHSP. Conducted financial trainings to HSlst the Local Educa!Jon Agenc1es (LE.As) 
1n completing an annual cost report. Provided support to school districts and C01Jnties 1n the completion d 
the fiscal year 2014 and 2015 Medicaid cost reports to identify the Medicaid al lowable and non-allowaf.lle 
costs for school•based health services 
Ms Nsrode: Revil!WS completed reports f0< accuracy and reasonability Provides support to lEAs 
lhroughou! the preparation and revievr, af cosI reports. Conducts In person and WebEx trainings to LEAs 

on now to complete cost reports. 

Department of Health Services, State of Wiaconsin 

Wisconsin Medicaid Cost ReoortJnq IWIMCRl (May 2015- Present): W1MCR Support 
ProjBd: Collaborated 'N!th Wisconsin OHS to implement a WIMCR reporting methodology which 
consol idates twelve Medicaid reimbursable programs into a single web based financial report. Supported 
county-based providers m cost report completion within a 'M!b-based cost reporting tool. Drafted Stale 
Plan Amendment (SPA) language and supported the state in obtaining CMS program approval. 
Ms. Narode: Developed guidance docl.ments fOf counties to aid m the completion ri WJMCR reports 
PrOYided support to OHS in ongoing Slate Pian Amendment (SPA) discussions with the federal Centers 
fClf Medicare and Medrcaid Services (CMS). Works d ose+y with county providers to assist in annual 
Medicard cost report completion, including conducting in person trc11nIngs. 

Department of Health, State of New York 

11 15 Me;;ticaJd WilYer Comolfance (January 201§- Pruent\ P,0If!d Support 
Project. Assist the Department ot Health In calculating final Medicaid payments under the 1115 Warver lo 
ensure that progra-ns saved the federal pernmenl Medicaid dollars under the waiver program Obtain 
data from the Department to caku!ate final payments. PfOIIIOe support to the Oeoartment during CMS 
discussions 

Public Consulting Group , Inc 
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Caoitat Restructunng FinilJClnc Prporarp (CBE Pl (June 2015 - Seplember 2015) Appfication Review 
Team Lead 
Prcyect: Under the CRFP program. healthcare prOV1dei, will oe awarded up to $1 .2 bil!ion over a seveo
year period to support capital pfqects that ma-ease access to health services. The grant program is run in 
cootdination with the Delivery System Reform Incentives Payment Program (DSRIP). 
Ms. Narooe · Ms. Narode se,ved as an apphcation review team lead for the Capita! Restructuring 
Financing Program {CRFP). In this role Ms. Narooe lead a team of Department rA Health staff in 
re\llewing CRFP funding applications: coordinated project timelines to ensure that all reviews are 
completed within the required timeframe; completed add11lonal reviews of CRFP applications and 
compared completed application reviews for all teem members to klentify any discrepancies. Additionally. 
Ms. Narode lead team meetmgs to resollle Incon&1stenc:res In revIev,,,er scores and develops summary 
reports fClf each reviewed CRFP application. 

PRof:ESSIONAL BACKGROUMO 
Public Consulting Group Albany. N Y 

Naw York Sliite Assembly, Albany, NY 

EDOCATIOH 

State University of New Yorit at Binghamton , 8,nghamton, NY 
Master ol Public Adm1rvstration . Health Policy Concentration. 2010 

State Un ivel"1iity of New YOl"k at Cortland, Cortland. NY 

Bachelor of Science, Attll~tic Trammg. 2006 
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Federally Qualified Heakh Centw: (fQHC) Prpspectl'lf!! Payment System (PPSJ Rile Settino (Octobef" 
2015- July 2017)· Project Manager 
Pro,ect Public Consulting Group (PCG) has been charged wrth transitionrng the FOHC reasonable cost 
reimbu~ement system (alternative payment methodology) to a prospective payment system (PPS) 
reimbursement methodology fOf non--tnbai FQHCs. To date, PCG has developed rates 10< non-lnbal 
FQHCs and developed scope change policy Additionally, PCG determined which individual PPS rate 
reimbursement policy con&1derations would be the best fit for the Departmenl and presented 
recommendations to FOHC stakeholders. Lastly, PCG also anatyzed multiple years of daims data to 
determine shifts in services and Intens1ty and developed data profiles of each FQHC with fulure, cu"ent 
and historical cost Information. 
Ms Narode Completed site 11I11ts of all non-tribal FQHCs in Wisconsin to discuss thetr organization, 
address their concems and review compi led data. Conducted and presented extensive research relating 
lo !)Olicy options, national best practices and state and federal requirements. Provided policy 
recommendations to the Department r:J Healln Service6 and wori<ed co!laboralJVely to establish a pollcy 
direction. Crea1ed an enhance<! cost report f0< FQHCs to complete to establish new PPS rates. Revie'Ned 
cost reports and completed desk reviews lor accuracy. completeness and to mI11gate audit nsk 

Department of Health Ciire Policy and F inancing, State of Cok>rado 
Pay for Performance AoolicatJoo Review tJuty 2016 - Present) Project Analysis and Support 
Pro,ect: PCG was contracted to review, evaluaie and validate Pay-For-Performance (P4P) applications 
and supporting docl.mentatioo submitted by Colorado nufSlng faci~ties to determine whether eaCh IKl!rty 
11 eligible for addrtional reimbursement The P4P application provides evidence of the laolily 5 
performance in establishing measures designed to improve quality of life and quality of care fClf residents 
and measures de&1gned to improve facil ity management. 
Ms. Narode: Reviews comple(ed reports for accuracy and reasonab1lity. Completed on-site vIsrts of 
nursing facilities. Assisted ,n making changes and ITlprovements to the P4P application and process for 

future years 

Department of Health and Human Services, State of M ichigan 
lakeshore Reyional Enmv (LBE I program Audit (September 2015- November 2015)· Projed Reporttng, 
Ana)ySls and Support 
Project· Partnered with Beacon Health Options to conduct a comprehensive review of the Lakeshore 
Regional Entity Prepaid Inpatient Health Plan (LRE PIHP) With a focus on managed care function review. 
nsk management strategy review. and review of contlid cl interest policies. The audit was completed over 
an eight-week penod from Fnday. September 11, 2015 to Fnday. November 6. 2015 
Ms Narode: Participated in meetings with a variety r:J stakeholders including LRE staff, boan:l membef1o. 
providers and patients. Drafted four bt-weekly Salus reports lo f.miliarize the MOHHS Pr~ect Manager 
~ lhe activities oerlomied. Dratted several components of the final report induding the conflict of 
interest subsection. 
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Joseph McManus ts a Consultant based in the Albany. New Yorll office and will serve as the Team lead 
on this engagement. Since joining PCG , Mr McManus has supported several key 1nitlat111es. Mr. 
McManus ,s a team lead on the Florida Public Emergency Medical Transportation Program where he 
'NOr\tS with multip le EMS provt<lers in completing Medicaid cost reports. For the State of Illinois, Mr. 
McManus has conducted independent rate studies on Community Care Programs. On behalf of the 
Wisconsm Department of Health Services. Mr McManus works together wrth county-based health service 
providers to ensure the accuracy and completeness of annual Medicaid cost report&. In addll.Ion, Mr. 
McManus provided support on the Wisc.on11n Federally Ouafrfled Health Center (FQHC) ProspectJve 
Payment System (PPS) rate setting protect. FClf the New Y0f1<. State Department of Health School 
Supportive Health SeNiceS Program, Mr McManus reviews completed Medicaid cosi reports to identify 
possible reporting errors and works closely with Local EduaIon Agenaes (LEAs) to ensure that final12.ed 
reports are completed accurately and In compliance With al reporting req1J1rements Mr McManus joined 
PCG with broad poltcy and grant expenence including rwo years witt' the ON1s1on of Homeland Secumy 
and Emergency Services (OHSES) where he served as Cnminal Justice Program Representative. In his 
role with OHSES Mr. McManus acqurred experience with federal grants program management Mr 
McManus also spent neatly two years with the New York State Assembly Ways and Means Committee 
where he served as a Public Praectlon Budget Analyst. In his role witn the New York State Assembly Mr. 
McManus acquired e>ctensJVe knowledge r:J the state budgeting process. public policy working with data 

sets and complell ng research 

RELEVANT PRO.IE CT EltPERIEHCE 

Broward Sheriffs Ftre Rescue, Coral Springs Fire Department, Hamilton County, City of Hialeah 
Fire Department, Palm Beach County Fire Rescue, Sunrise Fire Rescue, City of Tamarac, City of 

West Palm Beach , State of Florida 
Public Emergency MQd1c,1I Transoorta\1or, rPEMTJ Program (March 2017 - Present)· Team Lead and 

Data SupPort 
Prr>JeCI Prepare Medicaid cosl reports on behalf of seven governmental EMS providers. Obtain data from 
the facilities to properly analyze charges. re-,,em.1e, and expenditures. Com plete a thOfOUgh review of ail 
expendflures to ensure thElt all allowable costs were captured and reported in the cost reports Provide 

comprehenS/ve audit support to provKJers 
Mt McManus Reviews completed reports for accuracy and reasonability to dete1TT11ne Medicaid allowable 
CO&ts. Facditales ong01ng support between the EMS providers and the Slate of Florida's Agency for 

J-lealth Care Administration (ACHA). 

Cowlitz County Fire District #5, Grays Harbor Fire District #2, City of Hoquiam, Klickitat County 
Eme,-gency Services District #1 , Lewis County F ire District #2, Pacific County Fi re District 1#1 , 
Skamania, State of Wuhington 
WA EMS Ground Emergoocy Medel Traosoortahon fGEMD Prooram (February 2018 - Present) Team 
lead and Project Support 
Pr0j8Ct. Prepare Medicaid cost reports on behalf d fOJr gO\lerrmenlal EMS providers Obtam dala rrom 
!he facilities to properly analyze charges. revenue. and expenditures. Complete a thorough review of all 
expenditures to ensure that all allowable costs were captured and reporteci 
in the cost reports. Provide comprehensive audit suoport 10 provklers 
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Mr McM81lus: Revie-NS completed repons for accuracy and reasonability to determine Medicaid allowable 
eo&ta. Facilita!es ongomg support between the EMS providers and the Washington State Health Care 
AuthOrity (HCA). 

Oepartment on Aging, State of Illinois 

Rate Study fpr )he Commyn jty Care Program !January 2018 - Present): Projed Support 
Project: Conducting independent rate studies on four Community Care Programs as pan of complying 
wrlh the ~newal of their Medicaid Home and Community-Based Sel'\lices (HCBS) waiver program 
including Emergency Herne Response Services (EHRS), Adult Day, Adult Day Transportati0t1, and ln• 
Horne Care Services 
Mr. McManus · Supported team in reviewing how EHRS services am currnnl!y administer<!d, determined if 
the current rates are adequate. effietent. cost effective, and allow for seMces to be oelivered by an array 
of pr0Y1ders In addition, Mr. McManus compared current rates to other s1a1e's rates and to rates paid by 
Olher public: or private payors fO/' services and provided recommendauons to chanoe current 
reimbursement rates as appropnate 

Deplltrtment ol H-lth Services, Stat11 of Wisconsin 

Wisconl!O Mad,caid Cost Reportmg Ml!MCRl (March 2017 - Preseot) T earn Lead 
Pro,ect: Collaborated with Wisc:onsrn DHS to implement a WIMCR reporting methodology which 
consolidates l'Nefve Medicaid reunbursable programs lf'\ta a smgle weo based finilrloal report. Supported 
county-based providers in cost report comP'etion within 8 web-based cost reporting tool. Drafted State 
Plan Amendment (SPA) language and supported the state in obtaining CMS program approval. 
Mr McManus. Developed guidance documents for coonlie& to aid in the completion of WIMCR rnports. 
Worked closely wrth county prCNlders to aSStst in annual Medicaid cost report completion, induding 
conducting in person trainings. 

Departme nt of HHlth, Stllte of New York 
Schooj Suooortive Health Servtees program iSSHSP\ (March 201 7 - Present). SSHSP Support 

Project· Implemented a c.ost-based reimbursement methOdology for the school-based health sel'\llces 
program known as SSHSP. Conctuctecl financial trainings to a55Ist the Local Education Agencies (LEAs) 
in canpleting an annual c.ost report Provided support to school districts and counties in the completion of 
lhe fiscal year 2016 and 2017 Medicaid c.ost reports lo identify the Medicaid allowable and non-allowable 
costs for schcd-based health selVices. 

Mr. McManus · Reviev.-s completed reports l or aCGUracy and reasonab1h1y. Provides support to LEAs 
throughou1 the preparation and review of cost report& Conducts In trainings for LEAs on how to comple1e 
c:ost reports. 

O.pitrtment of H8lllth Sen-ices, Slllta of Wisconsin 

federjlly OMaWf,ed Health Center fFQHCl Prospediye PjMn!!QI SY§lem (PPS) Rate Settino (March 2017 
-Juty2017) FOHCSuppon 
Protect· Pubic Consulting Group (PCG) has been chitrged with transrtIor11ng the FOHC reasonable cost 
reimbursement system jaltemalive payment methodology) to a p,osoectIve paymert system (PPS ) 
reimburwment methodology for non-tribal FQHCs. To date, PCG has developed rates for non-tribal 
FOHCs and developed scope change policy. Additionally, PCG determined which individual PPS rate 
reimbuf!iement policy consjderations would be the best fit for the Department and presented 
rncommendauons lo FQHC stakeholders. Lastly, PCG also analyzed m~iple yeal'!i of claims date to 
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LEAD BustNESS OPERATK>NS ANM.YST AT Pueuc CONSULTING GROUP, INC. 

Ms. Altum will serve _as t~e Data lead on this engagement In her career, Ms. Alt.um has develCIJM!(! and 
refined processes. v1suahzat1ons, models and tools for calculal1ons central to protects across the Health 
practi~ area. In addition to her work on SPEN::ifiC calculations, she has supported business operations on 
the Prtllecl or product tine level by implementing file management. QC and documentation standards and 
developing and training project teams on ll!mplates and tools for data transformation. reporting and QC 

Recently, Ms. Altum stood up and now leads lhe Data Management and Operations Team (DMOTi at 
PCG . The purpose of the DMOT Is to provide operational supporl tasils and data management under a 
centralized tea-n of data prnfessiOl'lals for a broad portfoho of PfOledS. Currently the DMOT suµports cost 
reporting activities in the emergency medical services and school-based heaJth services product lines for 
ten states. 

She also has ex1ensive expenence In prqects dealing with Medicard upper payrnenl lfflils (especially for 
physician services and ambulance services), beha\ltoral health rate setting, DSH calaAalions and 
Medicaid and Medicare hospital cost reporting and tiscaJ impact of tale or methodology changes for a 
vanety d Medicaid and other state-funded program5, She has championed and evangelized the use cf 
dala visuah.zation tools for internal analyses and client reporting. 

RfLEVANT PROJECT Exf>ERIENCE 
Multiple Clients in the States of Texas, Florida. Washington, Oregon , Missouri and Oklahomai 
EMS CO§I: Reportyng (December 2016 to Present): Lead Operations Analyst 
Projects Worked with local firn and EMS providers and state agencies in completmg cost reports to 
determme supplemental payments up to the cost r:J providing ambulance seNic<!s. Contracted with 
indi\lldual EMS prov1den; to aSS1st in completing the cost report 
Ms. Altum· leads a team of operations suppol1 staff who process and categonze provider data into 
apprnvl!d state templates. generate both Excel and Tableau cost reports. communicate with consulting 
staff and track cost report completion. Created and cont inues to develop tools used in these operations, 
including centralized processjng of billing data, TBbleau visualizations of cost report data and automated 
categon.za1Ion a data. WorJ,:,ed with development staff to create centralized SQl database of EMS cost 
repo(ting data. Created and delivered trainmgs for team members and clierrls on program specifics, tools 
and cost reoort completion 
Additional Sia/es: Worked with the Massachusetts EMS team to d~e(op Tableau visualizations for 
stalewide cost reporting data 

Muttipte Clients in the States of K~nu s, Wisconsin, Arizona, Geo,ii ia and Co lorado 
School Based Services Cost Reporting (August 2016 to Present): Lead Operations Analyst 
Projects: Assisted local school districts tn multiple states in completing cost reports to de(ennIne 
supplemental payments up to the cost of providing services. Provided and maintained a website for c:ost 
reporting submissions and provided desk n!!Yiew techrucal supPOlt and training, and reporting services to 
the statesilrldtolocal distnc:ts. 
M1 Altum: Leads a team of operations wpport staff who field provider communcca(Jons. perform deSk 
and monitonng reviews. and generale cost settlement documents for annual cost reports. Worked to bnng 
together EducattOl'I and Health Practice Alea development teams to set up a direct connection to cost 
reporting data. Developed and supported Tableau-085,!d visualizations fO/' internal analyses and client 
reporting. 
Addif,onal Stales. Worked wrth North Carolina SBS Staff to develop automate tools for completion and 
validat ion a cost reports. 
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deCem11 ne shifts in services and intensity and developed data orcti les of each FOHC 'Nilh future, current 
and historical cost information. 
Mr McManus · Asstsled in research for PCG s proposed Scope Change process for FQHCs moving 
forward. 

PJl:OFESSIONAL 8 ACKGIIIOUHC 

Public Consulting Gro up, Albany. NY March 2017 - Present 

NYS Division of Homellltnd Security and Emergency Services. Albany, NY August 2014 - March 201 7 

New Yorir: State Assembly, Albany N Y 

E DUCATION 

State University of New Yorir: at Albitny, Albany, NY 

Master of Criminal Justice. 201 1 

State- Un ivers ity of New Yo rir: at Geneseo, G9n8560. N Y 

Bachelor of Arts. Political Soence 2007 
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Department of Ass istive and RehM>ilitalive Services, State of Texas 
Comprehensive Rehfbllitat1on Servrces /CRSI Proor;;m Redesign (April 2014 - June 2016): Operations 
Analyst 
Projecr Direct~ an @ffort to assist the agency In redeS1gmng and rmplementmg service arrays fOf the 
traumatic brain injury and spinal c:orn if'tjury programs including the development and impiementanon of a 
rate setting methodotogv and contracting approach 
Ms. Altum: Carried out an milial u1ilization r~iew applying a graphical analysis a utilization pattems to 
help develop expectation6 for a new tiered rate system. Created and demonstrated a model for adjusting 
current rates by provider type usif"lg Bureau ct Labor statistics data and Relative Value Units Prepared a 
report _on the feasfbility a utitfzation Review mechanisms for the OARS program . including an initial 
Utilization Review 

Oepartment of Health Services, State of Artuinu s 
Rall! S@tting Effort (September 13 -August 201-C )· Operations Analyst 
Project: Worlcrng as a subcontractor to HSAG assisted the AR OHS in consolidating 4 rTW!fltal health 
programs 'Nith disparate fee sc:hedules into a sIngte unified fee structure based on a survey ct pee, 
states, including financial and impact modeling and modeling vanous state-specific adjustments. 
Ms. Allum RevN!W, coordinated and consolidated fee schedules: Developed finanoal impact and rate 
set ting models, 1ndud1ng state specifrc ~ ustments; Wrote the report and delivered recommendations, 
including visual data analysis presentat10ns using Tableau. 

Department of Mental Health, District of Columbia 
RateAnaly51g $un1ey (February 2012 - February 2013). Operations Analyst 
Project Conducted a cost survey, perfonned in-depth analysis, reported all findings, and made rate
sett ing suggestions for DC OMH. 
Ms. Altum: Served as po1n1 of contaCI for SUNey respondents Perlonned data analysis and modeling of 
rate1> based on sun1ey results 

Department of Heatth Servicn , St•te of Wi•consin 
Department of Medical Assistlltnce, State of North Carolin• 
Physici an Upper Pavmenl Urmt (December 2012 - PreS<!nl) Operations AnatysVSenior Operations 
Analyst 
ProjeC/s . Admirntered revenue max1m1tation to the upper payment limit for physician practice plans 
Performed Average Commercial Rate calc1AalIons, processed quarterly supplemental payments and 
annual reconciliations, and provided audit support. 
Ms Altum Researched and contributed !C the development of new calculation methodologies to 
maximize revenues and improve accuracy and defensibility. Contributed to the development of new 
databases incorporating 1mpro.-ed methodologies Perfooned annual ACR calculations, quarteriy 
calculat ion and annual reconallauons Developed QC processes and report formats. Updated 
documerrlation and r~e management. 

PROFESSIONAL 8ACKGlmU HO 

Program o f Aclltdemic Exchan ge, Poff Chester, N Y August 2009 - August 2010 

EDUCATlON 
Middlebury College, Mk:ldJelJury VT 
Bachelor of Arts in Chinese Literature and Language 2005 

CERT1ACATIONS I PUBU(;ATIONS/ SPEctAl SKILLS 
Microsoft Office Surte (Word Access. Excel PowerPou,t Outlooki 

• Titbleau Visual An• lytics 
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Luke Taffuri. a Business Analyst in our Austin, Texas office. ts engaged in nU'T'lerous prOJeds 1tW"oughoul 
the country tnat support EMS providers in revenue max,mlzation cost reporting, and analytics. Mr. Taffun 

supports pro.r!defS through m ultiple &t at es 1ncJud1ng Texas. Flonda, and Washington m the cost repo,1 
compi la tion and data anatysis. Mr Tatfuri wi ll ser,,e as Suppon Staff on this engagement. 

RfLEVAHT PROJECT EXPIERtf.NCIE 

FhJrida EMS Provid ers, State of Florida 

Flonda EMS PEMT Program tJuly 2017- Present). Cos.t RePOrt CompilatJoo and Data Analysis 
PrOjed. W0f1c with fire departments and ambulance providers to design, gain approval f01, and 11T1Plement 
the Pubbc Emergency Medical Tranlf)OrtaUon (PEMT) Program, a federally approved program that 
proll'ide.s additional rl!lmborsemenl f01 goverrrnental providers that serve Medicaid and Untnsured 
patients. 
Mr TsHun. Manage client mteract1ons and data collection. Prepare the annual cost reports, data 

analysis. and provide comprehensive suppon throughOut the State's desk reviews 

Texas EMS Prov iders, suite o f Texas 

Texas EMS ASPP Progcwn (October 201 7 - Present) Cost Report Compilalioo and Data Analysis 
Project" Work with fire departments and ambulance providers to design, gain apprc,.,al fa, and implement 
the Ambulance Supplemental Payment Progra,, (ASPP}, a federally approved program that prOOdes 
addiltonal reimbursement for gove,rvnental p rOYiders that serve Medicaid and Uninsurl!d patients. 
Mr. Tsffur1: Compile detailed documents to conduct data analysis ano generate intuitive visualizations. 
Manage the preparation of annual COSI r@ports and provide comprehensive support throughout the State's 
desk rev iews. 

Wash ington EMS Providers, State of Washington 

Wasnmotoo EMS Suoo1e:nen1a1 Payment Program tJanuary 2018 - Present) Cost Repon Compilation 
and Data Analysis 
Project. Work With fire departments and ambulance providers to design gain approval fa. and implement 
the EMS Supplemental Payment Program, a federally approved program that provides additional 
reimbursement for goverrmental providers that serve Medicaid and Uninsured patients. 
M r. TaHun Manage client interactions and data collection. Prepare !he annual cost reports, data 
analysis, and prav-1de comprehensive support throughout the State's desk reviews 

PltOl"ESStONAL 8ACKGltOUHO 

Public Consulting Gl'O\lp, Auslln , TX July 2017 - Present 

EOUC:ATION 

University of San Diego , San Diego CA 
Bachelor cl: Accountancy. Bachelor of Finance. 2017 
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Department on Aging, State of llllnols 

Rate Sludv fo r Jh«t CommunRY Care Prpor¥!J (January 201 8 - Present): Proied Support 
Project: Conducting independent rate studies on four Community Care Programs as part of complying 
with the renewal of their Med1ca1d Home and Community-Based SeN ices (HCBS) waiver program 

including Emergency Home Response SeN1ces {EHRS). Adult Day. Adult Day Transportat ion. and In

Home Care Services. 
Mr. Levine · Supported team in reviewing hOw In-Home and EH RS seNices ate currently adm1nu,tered, 

determined if tne current rates are adequate. effic ient cost etfecti've. and anow fOf services to be 

delivered by an array of providers. In addition. Mr. L9Yine compared current rates to other state's rates 
and to rates paid by other public or pnvate pay0fs f0f services and provided recommendations to change 

current re1mbursem ent fales as appropnate 
Department of Health Services, State of Wisconsin 
Wisconsm Medica•d CoSl Report ing N,JJMCRl /July 201 7 - P resent): WIMCR Support 

Pro,ect Collaborated with Wisconsin OHS to implement a WIMCR reporling methodology which 

consolida\H twelve Medicaid retmbursable programs into a smgle web based finaooal report. Supported 
county-based provide~ in cost report completion within a web-based cost reporting tool. Drafted Stale 

P lan Amendment (SPA) language and supported the state in obtaining CMS progran approval. 
Mr Levme Assisted in the development in guidance documents for counties to aid in the completion of 
WIMCR reports. W o11,:ed closely with county prav-lders to asS1st m annual Medicaid cost report 

completion 

Department of Health C..re Pmicy and Finandng, State of Cok>rado 

Pay fot Pl!formance APPl!cllf9Q RIYiew (March 20 18 - Present) P,qect Analysis and Support. 
Pro,ect. PCG was contracted to r1N1ew, evaluate and validate Pay-For-Performance (P4P) applications 
and supportmg documentation submitted by Colorado nursing facilities to determine whether each facility 

1s ehgible for additional r@iTlbursement. The P<1P application provides evidence of the laciity's 
perlomiance m establist'Mng measure& designed to improve quality d life and quality of care fOf ~ idents 

and measures deS1gned lo m prove faolrty management. 
Mr Levine Reviews completed reports for eccuracy and reasonability Assisted in making changes and 

ITlprovements to the P4P apPl1cation and process for M ure years. 

Benton County Fire Protection Oi•trict #2, Benton County Fire Protection District #4, City of 

Lynnwood Fire Department, Grant County Flrwt Ofstrict #8, Kittitas Valley F ire Rescue, Snohomish 
County Fi re OJ strict #7 and South Snohomish County Fire & Rescue, State of W.-shirigton 

WA EMS Ground Emergency Mfdegli Tram;wJation (GEMD Program !'February 20 18 August 2018)· -Project: Prepare Ml!d1cad cost reports on behalf ct seven governmental EMS proYiders. Obtain data from 
the faoht1es to properly analyze charges, revenue, and expenditures. Complete a lhOl"ough review of all 
expenditures to ensure that an allowable costs were captured and reported 

1n the cost reports. Pro,, lde amprehensive audit 5Upp0rt to providers. 
Mr Levine Reviewed completed reports for accuracy and reasonabi lity to determine Medicaid allowable 
costs. Facilitall!d ongomg suppol1 between the EMS providers and the Washington State Health Care 

Authority (HCA). 
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Cooper Levine 11 a Business Analyst based in the Albany, New Yorii: office ano will serve as Support Sl aff 
on this engagement Since Joming PCG, Mr. Levine has supported several key initiatives. Mr. LeYine 

serves as a team lead and data suopo(I analySl on the Flonda Puohc Emergency Medical Transportat ion 
Program project '<Nhere he wotks .,.,;rh v anous data from clients and ensures all data is reported accurately 

to each ::henl's cost repon For !he New York State Department of Health Sdiool Supportive Health 

SeMces Program. Mr. Levine r@Views completed Medicaid cost reports to identify possible reporting 
errors and works closely wi th Local Education Agencies (lEAs) to ensure that finalized reports are 

complete<I accurately and 1n canpliance With al l report.mg requmments. For the St.ate ct Illinois, Mr. 

Levine nas conducted independenl rate studies on Community Care Progr.-ns for Home and Community• 
Based Services. (HCBS) seN1ces. On behalf a# the Wia::onsm Oepartmenl cl Heatth Services, Mr levlr\e 

wo,i,:s w.th co,.mty.OSsed health service providers to ensure the accuracy and completeness of annual 

Medicaid cost reports For the New Yortc Slate Department of Financial Services, M,. Levlf'le processed 
Medical Indemnity Fund (MIF) d ams and performed outreach to providers to ensure funds were 

accurately d1&bursed. M r. Levine JOlned PCG after acqu1nng his bachel01's degree in Health Care 

Management from Ithaca College. In addition Mr. Levine worked as a DSRIP program intern at SUNY 

Upstate Medical University where he acQ:Jired Medicaid specific dais entry and anatysis experience 

R ELE\IANT PROJECT E XPERIENCE 

City o f Oakland Park Fire RKCue Department, Key West Fire Department and Riviera Beach Fire 

Rescue Department, Stale of Florida 

FL EMS Public Emergency Medical Transoooat ion /PEMT) Program {July 2017 - Present) Team Lead 
and Prnject Support 
Prcyect: Prepare Medicaid cost reports on behalf of three gOYemmental EMS prOY1ders. Obtain data from 

the fac ilities to properly analyze charges. riNenue and expenditures. Complete a thorough r~ 1ew of ai! 
expenditures to ensure that all aUowaole costs were captured and reported 
in the cost reports. Provide comorehen1ive audit support to providefs 

Mr. L9Vine. Reviews completed reports fOf accuracy and rea.sonability to determine Medicaid allowable 
costs. FacHitates ongoing support between the EMS Prtl'Viders and the State of Florida's Agency !Of 

Health Care Adm1n1strat ion (ACHAJ 

Department of Health , State of New Yoril 
Sd:,ool SYPP9!bYe HMllh §;rym p rogram /SSH§P) (July 201 7 - Present): SSHSP Support 
Prcyecf Implemented a cost-based reimbursement methodology for the schooJ---based healtn seMces 
program known as SSHSP. Cooducte<l financial trainings to assist the Local Education Agencies (LEAsJ 
m ccmpleting an annual cost report.. Provided suppon to school districts ano COllnties m the completion d 
the fiscal year 2016--17 Medicaid cost report to idenllfy the Medicaid allowable and non-allowable costs 
for school-based health services 
Mr Levine Reviews completed reports for accuracy and reasonab1lity. Prt1V1des support lo LEAs 

throughout the preparation and review of cost rl!'POf'ls. Conducts WebEx trainings lo LEAs on how to 

complete cost reports. 
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The New York State Medical !Qdemnity Furn:! /Mlfl fNcrtmnber 201 i - January 20,ai 
Project: Oversee the MIF enrollment process and provide 18<:hnical and case management support to 
emollees and families Processes d aims on behalf of provider partid~ating in the NY MIF , additionally 

serving as the Third-Pany Administrator for the MlF 
Mr Levine Supported the MIF dairns processi09 efforts. Reviewed submitted da1ms for accuracy and 

completeness and processed claims that met specific crrtena. Perlc:wmed outreach calls to MIF prOY1den; 

requesting supporting documentation required to process cla ims and disburse funding. 

PROfES!IO,._._L 8ACKGFtOUHD 

Public Consulting Group, Albany, N Y July 2017 - Present 

E DUCATION 

lth1ca Collage, Ithaca , NY 
Bachelor of Soence, Health Care Management, 2017 
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3.3,3 A description dthe role oleach staff member who will be ffMP(JflSible for handling and 
monitoring the Contract 

James Dachos, Associate Manager 

Mr Dachas has wo"-:ed with EMS and MedJCalC reaTibursemen1 for l J years He 'M>ril;ed 1n Flonda wdh lhe 

PEMT program as Program Manag@r since the start fJ !he program 1n 2016. Wittiln Flonda he manages 48 

contracts with departmenls across F1oricla to consult on program design. implemerUhon. cost reporting. and 

cOl'Tlplance t0f PEMT Other EMS reimbu"sement related work includes Texas Health and HlX'Mn Services 

Comrmssion 'Mlere he wcfi<ed to oevelop the very first EMS supplemental re,mbvrsement program 1n the 

country and 011ersees cos! reporting ooera\Jon for over 45 EMS providers m the state. the Oklahoman 

Ambulance Association {OKAMA), EMS C061 Recc,,,ery Program. 'Mlere iie designed and aclmirnsteted the 

most appropnate. eff"ectrve EMS Cost Rec.cve-ry Program for providers across the state. In addition. he 

manages our cost recovery work lf'I Washington, which spans o.,er 65 dients, and cwersaw their successful 

1mplenentation of the pl'OgfMI in 2018. For this project Mr Oac:hos wil serve as the Engagement Manager 

overseeing the PEMT p,-og,am 1n Palm Beach County 

Al issa Narode. Senior Consultant 

Ms. Narode has WOlked with EMS and Medicaid reimbursemenl for o,1er tour vears She has wof1ceo in 

Florida on the PEMT program since 2017 She has worked as a Team lead where she prepared the 

Medicaio cost report on the behalf of m.merous pr011iders. Ms. Narode is now transitioning to the role of 

Proiect Manager for Flonda EMS where she will manage tne development . Design, implementation, cost 

reporting. and ongoing admini stration ri the PEMT progra-n rn Flonda. Ms Narode will be the Proied. 

Manager fOf Palm Beach Coontv·s PEMT program tAiliziog her pnor experience ~mg with AHCA and the 

PEMT progra-n to maximfZe Palm Beach County's reimbursement opportunity 

Joe McManus, Consultant 

Mr McManus has v.()fl(eo with EMS ano Medlc;ald reimbursement fo, ewe< two years He has W'On(ed 1n 

Flond::i as a Team lead since 2017 Mr McManus works with multiple pro..1e1ers, including Palm Beach 

Pubtte Consultmg Group, tnc 
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WII! vtilize his pnOf expenence WOf'l(•ng on the PEMT Program to serve as Support Staff to ass1s: the Team 

Lead to compile data and comolele the cost reD011 for Palm Beacn COl.nty 

The prooosed protect team nas urmatched k.nowtedge and understan:lin; o( tne Fl PEMT Program Each 

member tncluced oo this engagement has multiple years of expenence worlung With Fl EMS provrc!ers. 

PCG"s focus on EMS reimbursement programs spans beyond the State of Flonda with project team 

members having exper1e~ 1n Oklahoma, T e,css, and Washington. Our proiect team >MIi provide Palm 

Beact, County the highest quality cost report preparation and cos1 setllernenl support serv1tes possible 

Please see Flf}Ufff: 3 3 4 below for a ~st of lhe proposed pl"Oject team's EMS cctt reooniog expenence in 

Flonda and other slates 

James Dachas 

Ahssa Narode 

Joseph McManus 

Tnsh Attum 

Luke Taffur1 

Cooper Levme 

EMS Cost Reporting E,cpeuence ~l· l·--
F1oru1a Washmgton Tens 1 Oklahoma 

✓ 

✓ 

✓ 

✓ 

✓ 

,, 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

Figure 3.3.4: Every memberot PC G's project ream has Florida EMS cost reporting experience. 
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!or Emergef'lcy Medical Transponat1on (PEMTJ 
RFP #19-020/SS 

County last year. to prepare the annual cost reports, performs data analysis, and pr0111de comprehens,ve 

support throughout !he State's desk reviews. Mr. McManus ""111 serve as the Team lead on this 

engagemert, he will u!1l12e his prior experience with completing PEMT cost reports. to com~e data and 

complete the cost report for Patm Beach County 

Trish Altum. lead Busine&s Operations Analyst 

Ms. Allum has worked With Medicaid and EMS reirrbursement fo, aver seven years. Currently. she 

develops and supports Tableau-based visualization for internal anatysis and cost reporting for Tens. 

Florida, Massachusetts EMS CO&t Reporting. As well del,vers training lo stat! m using Tableaa-based 

analytic tools and developing ad hOc visualizations. In adcfrtion. she WOlks ""1th 1nd1Vidual EMS p1wlders to 

assist in the completion <:J cost reports. suppo,ts team members through data processing/file transformation. 

project management, olann1ng, organf?at1on, and general data analyS1s. Ms AJti.m 'MIi serve as the Data 

lead on this l)(Oject. Providing Palm Be.ad\ County 'Nlth year over ye8f analyses and state--Mde data 

Luke Taffuri, Busines.s Analyst 

Mr. Taffun nas worked with EMS reunbursemenl and the PEMT program for two year-5. He works rn Florida 

with fire departments and ambulance providers to assrst 1n the prep:aration of the annual cost reports. 

perform data analyl!ils , and P,Olllde comprehensive support throughout the Sta~·s desk reviews. Mr. Taff"un 

wiH utilize his pnor expenence working on the PEMT Program and serve as Support Staff to assist the T earn 

Lead to compile data and cornplele the cost report !Of Palm Beach County. 

Cooper Levine, Busin ess An,1tyst 

M r. Levme has WOfited 1Nilh EMS reiPlbursemenl and the PEMT program for lwo yean. He works in Flonda 

with fire departments and ambulance pro,,1ders to assist IO the preparaoon <:J lhe annual cosl reports, 

perlo,m data analyl!ils, and prt:Mde cornp~ensive support throughout the State's desk reviews. Mr Levine 

Public Consulting Group, Inc 
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June 18. 2019 Palm Beach County 
Florida Certified Public. Expenditure Prcgrwn 

for Emergency M@dk:al Transportation {PEMT) 
RFP #1 9-020/SS 

SECTION 3.4: Business Location/Local Preference 

a•-llh8llsuM11a,U,,,..,.cl--lhe-d'Oed;/f<al1onof 
_,..,,_,,.__ 0/ (lhc "Ce,._,, ll>g¢he!- • ..i~-.. r .. -°"""'""•"'°,,.,.,_'"'"'"'/n..-.-,.,,,,,,-.. _~ 
/lle-T•/!ellq)t~-1 .. , _.,.,ll<l_lov-Offyllr/lllllO{)I0/1tlSer 
h:w.1aP911WQflGIItp/aee d htt$&iesspriortnthe~!AUJO!tolt/11$Ndil."Oof~1~ 

""~ 
Public ConSllling Group, Inc. (PCG) acknO'Medges ttllS sectio n as a requiremenl d the RFP PCG wiM not 

submit a completed Ap~dix D as our firm does not meet the ~uirem~s set forth In the ·c eniflcabon of 

Business Location· form. 

Public. Consulting Group Inc 

Otx:uS,gnEnvelopelO ElA207F~924C--4769-8F66-€791-4876978C 
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Palm Beach County 
Flonda Certified PubMc Expenditure Prog,an 

fOf Emergency Medic.al Transportation (PEMT) 
RFP # 19-02015S 

SECTION 3.5: Commercial Non~Discrimination 

"' Aa a oondil/cm of su/unllJil'9 a pfOP9$.."11 to tho- C'Qu/rr()'. 1110 plU/)OSCr "'!]tft-8 IO COAJpiy 
wui, fir11 Could)"'J Comt110A¥'11! Non<fb;~ Foncy as tit'JSCflbed Iii Ri!soll.ill@n %01-,.. 
1770 t1") 11rrw11l.W. 

Public Consulting Group, lnc. {PCGJ has indicated our agreement to Palm Beaeh County 's Non

Discnmination Policy by chedang the box provided on the Price Proposal Information-Appendix A of OlX 

response. 

Publ tc. Consun1ng Group, Inc. Page 46 
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DGC 

PL!RLIC CONSUL Tl'IG GROUP, INC. 
AND SI IBSIDI ARIF.S 

CONSOLIDATED FINANCIA L STATEMENTS 
TCXiCTHCR Wint TNDEPENOENT AU011'OR·s REPORT 

JUNE 30, ~0 18 AND 201? 

UGC 

lndcm,:nde nt •\udiwr·s R~1>0r1 

Tc rh.:: BvarJ vf Uir:cwr; and Shl.rdwldcr~ 
Publ ic Co nsultin g Group. In c. antJ Subsi di arirs 

\\ 'c h.ive a:Jd,tcd c~ ac~vmp,111ymg cc,nsn!idat.:d fir. .rnc.al :>l.ltcrni:rns nf Public C.,1w.1ltmg Ci1oup, 
Inc. and i;s Subsidi.:1tics, v.,hich ..:ompr:.;;c :he consvlid.,ccd baid11Ce sheets 1s of June JO, :?VIS anJ 
101 i. md the rda1,:d consvl:datcd s1.w:m..: n1 s of m.:cn,c, c0mprchcns ivc in.::omc, ch,mg:::s in 

s hm·chol .Jcrs · cquiry :md rash !lows for the ye::m: 1lic·n .:ndtd , 3 . .nd the rel:ucd n,)tcs !,i ihc 
c,1n.,;l•l 1da!cd 1il1.rnr wl ~1a1t:m,:;11•~ 

1\,1:m:.gcmcnl 'i Hc.~punsibilif'• for cht Cu 11solida1ed fin:111 ci2 l S1:itcmcn l.i 

'v\,m.igcmcm 1, Tt>:.punsibk Iv, tht: prcpmHton ,md ti.tir presc:nla tion oJ thc.:,t: ..:011.-;uliJatcd lin,m,..;j:ii 
'il.lHl!mcnts m .1,..;cnrdan,.c w1 t li J::eoun1ing princ1 pk'> ge neral I:, ;J•·ccplt·d 11: lhl! ' ·11 1ted ~t ilt i:s ,,,
..\mcri i.:a. rhis rndudei !.he design, imp!cmcnLu Hln, :md maintcnrui.:c vf int.crnal , vntrnl rd.:\ollll t>J 

th.: prcp::r:mm1 :rnd t3ir prcsen!1U1on of .:011.s,:,ltd.neci fin.i n..:1.tl 5(.11emen1s th:1; ar,e, free fr01r. 
m.i.tc:-ri::J misstat.::nmn. ~11crh.::r J ut- ,o fr.iud or crrN 

.\ udit or '.\ Ro:~punsib1lit,> 

uur rcspon~it-1iny is w cxp~css an opmll)n a:, these c.insolid:1tcC ii r: ,rnci :i l s1,,1.rr-1'.'lcm-s based on ;,ur 
audit:; Wt" co:idu.· lta:d CILI audus 111 .iccordam:e \\.1lh :w d.1 11n[!: s111nd a.rds gcncrnil~ acccp1c:-J m 1he 
I. mlc:,l <:;j1 a1 t:~ 11/ ,\mcm.:;J Tlmst• ._tan,.LtrJ.~ rc:qLil r:: 1h,u we p!:m 1tnd perl, ,rin l!W itt:Jt• 1,1 uhl:1111 
reJ ,<;onabk <1swran ... c about whethe. tl1 ~ con'-L~l id..i ted 1i m1 m.::i,1l <;t a1::mL'n L<; <1rl.' free fn,m materi.il 
m1ss1:11 err.en1 

\11 Jt1U11 mv,1he~ pt." rillml!n~ pn.,.:edw..:~ .c· oNain dUJ'L C\1d:-n,e ;ibv1..a ~it- am,Junls and 
di<:closurc:; m !ht' ...:,m:,,nlidatcd fina1n.:1Jl , tatc::m...:nL, Tht: ;irnr::,h.r:-..; s.:.:..-clc..:! de:'lend ,)n the 
audi tor s _J t.!dbmt."n l. mchiJi:1g the il.SS1:ssmen1 ,...,,. 1he 11s~ vf nl <!lcri al m isstatc1m· 1t cf th:: 
conso/Jdmt"d tinan.:il'j s ta tements wh:::!l11:"r dve lO fraud or aro; In 1:1.aking thos:: risi. 1SSt."SSt1:~ms. 
thi: 11ud1t0r con~.,k:s .m.::rn11! cont rol rd.::\·anl 10 th.c .:ompany':i ptep:u-,n1on anJ fair pr,:scn::i.110;1 
,it the L,m-..ol1d:1tcd ;inan,;ml '-la1eme·1t; r, t•rdt:1 \,. de.~tgn ;i ul,1 prm ,.- :Jurt"" Iii .it ,Lr:: :JimM?r:.11t· m 
the c ircums:nnccs, l'J\ not fo; the r,ur~s.: •.>I .:xp,e35ing :11~ ,:pmwr. llll th.:: cffrct;,.::n.::s.; of th,: 
comp:my ·s inlanill c('ntrol ~c..:.wdmg!y, ·.>,: expn:s'- n .... .;u,..;h opinmn. !;.n :iudt! .i!s0 111c11dL·s 
cv11.uuU nt1 the appr:'.'lpn,1tenc::s of .icc,>unun" poliru: s u$c.l 1: nJ the reawnaokm• :,s of ,1gni'.·1,;.:n: 
.i~cu u11!111b l· s~11-:-1,llc'.• r.1il.!c h~ r1:WJ!,'.:me11!. :.i,; \H•'I "~ n <1l11:1 ing the .,, . ..- r.:U prc<;c:,t,i!t,lll tJi'thc 
.:vt1.~•"l1dated :in,m.;i.11 s1atemcn1s 

PUBLIC CONSULTING GROUP, L..;C. AND SL"llSIDIARIES 

CONSOLIDATF.D F~Ai'\'C1AL ST ATEJ\,1.ENTS 

lndepe.ndl'nt auditor 's repon 

Coosohdatcd financial 5tatemcnrs: 

BalD.llcc sheets 

Statements of im:o m~ 

JlI'l'E JO, ?018 AND 2017 

Tabk of Conkpl5 

St:ncmcnts of comprehensive income 

SfatemenL~ ofchaogei:: in shareholders· e.1uity 

Statements of cash flows 

Notes 10 consotid111td financial s1atcrnc:nlS 

I - 2 

7 - 8 

9 -24 

We belic\'e tha1 the 01.idit C\ idcnce we h3vc obtamed is m ffi cient .ind appm pnatc- to provide a basis 
for our ;i.udit ophtion. 

Opinion 

In uur opinion, th\! consolidaled fi nancial statements reierrc:d to abo\'c present fa irly, 111 all mn!crial 
rcs~cts, the rinancial positioo. of Public Consulting Group, lnc and it, Subsidiarie~ ns of June 30, 
2018 and :?0 17, and the results of their operations and chcu cash flows for the y~ tbcn ended in 
occordance u.'lth accounting princ iples generally acccpt.ed in the United States of America. 

Boston, MllSSachu.s.:ns 
Scpce.nbcr 28. 2018 
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PUBLIC CONSULTING GROLl', INC. k'ID SUBSIDIARIES 

CO.'lSOLlDA TED STATC.\1:ENTS OF CO'.\"lPREH.ENSTVE INCOME 

For the years endtd J une 30, 

Nefincomt 

Foreign currency 1nn!l11tion 11Jjwumcnu. 

netofdderrcdincn n,et.u:c.'Cpt.nscof 

Sli.000 11nd SO , rupr.c1ivtl}' 

Compn-hensivt i• comt 

2018 2017 

) 22 .35iJUlO Q 1104,000 

(203,000) 66~.000 

S 22,15-4,000 S 20.4i3,000 

The a('COmpanyi11g no!,s are an ,rJ~g,-n! part ofth.t ;;:o,uabdm::.djinr.ncia! f(Otem,n:ts. 
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Pl Bl.It ( o,~, I I Ji\ C; t,ROI I' , ,, c. -\\'[) .:,,cnsmt-\RffS 

CO'\'SOLI DATED STATE\.IE:'\'TS OF l'\CO:\·I[ 

For tho! rears l.'ndt!i.1 .lune 30. 

Re,e11 u c 

Opr1":.1 1i11e t:e/!tns,~ : 

,\mo•lt,tllll.!11 

( ,in1r.1..:1 ~~d t~mp.:,ral"'- bNu 

11erueJ [31111~ ~n.: :dlowan,,.:; 

lkpr~c1.111on 

°'11lJI }fl~ 

l11fo1m·111,•11 l.:..:hm,11,!!) Jnd ~-m· r11m11.ar 1<m, 

Ulh,•r L ,pcni,'5 

?ti:,.roll 11,r~ 
rr ufrHt,rnal fc,·s 

R,,11 ex~n.\e 

R.:1irs:mcn1 plnn~ 

S:tl.11'1l' 'i 

lrdvel 

lnco,n,· fro11, oper.Hion) 

01h,,1· irirc),n(' {eT(l C' R~('): 

Ot!"t!r1ncou1c .nc1 

J n,,1111t· hl'fon• 1ncnm,• la 1 pnJ\·i:. i,rn 

ln,·on1t: t:n: pro, i~1on 

'tet incom<" 

'-d m.-omc llt l rib111~bk tu n, >11 •,011 l 1111li 11:_! 1nU:rl')U 

'\ ,·1 ino11nt .,11rihu1>1bl,• tc• Pul>li" C11n ,; ul!ine: 

(;n,tJp, luc.1rnc!Suh,i d1 :nic, 
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CO ''hOLJI) \ n :u .!ff-\ T E '\-lf-:1' 1, O F ( ,:-.Fl Fl 0\h 

Fur the ye:.1 r.,. l'nded .furu· ](I, 

Cash llo ... s from ope• :11111~ .1c: t1, 1t1c.,; 

'\dJU<Uncnti,lo r,·,;:nn, ih.•nt' 1m:,m1.: !<1 

•lt:I c;i,;h pr.l\ldc,I " " npcrGI U1)1.1t!l\1 1,,·~ 
•\n,.vn1::11•·,n :,nd ,.k.>r.'Clil!l,ofl 

Ba:I dcc>ts ,rnd 11llc-,., ,1 n.:c-s 
Dcruc-J.:IJ:au , nJ•l:.1"-Jn1:,· , 

l:"li..it} JO \c,ssirs c,f ,1ff1 l1JI C.~ 

Luss 011 d1spvsal -:, f ,:uo,pmcn· ,mil n1111rovc1 ,ent ~ 
DdcrcJrcm 
llclt:ITC!! 1111.:,'lffl(' 12X C~ 
~10c: t. f:,:,~eJ ~ompcn;,i.t (ln C'fpcn.•I! 

Ch:111 ~,•• tr1 nJ-<' ra1111~ ••.)Cl.; ,1r1d l•~bili11:,; 

C:-,~n1 fond~ under m~n,1.g.:mcrn. 1c1 
..\c..:oun!:,rc.:c, ,at-h: 1n11dc ru:t 

11,·c t- r~m 1unds rc.:c vibk, m .. 1 

Cu h n11~ ~ frn m 111 , cslini: i ctu·itics : 
?i)1T1<.·n1S for bJi1nc.u :1,·qu1S1t1ons 
Adv.in:r, 1v ;har:ho, dcrs under nvte-s n::~CI\ al:>k 
R.:pa)'l1H'"ll\S from shareholder .. unde1 uvl<.l> 1ecc- l\ abk 
~ ~qU,.!.IIIOn OI ::1j!Hp "1<'1! !11'1J ,r pro•emcnL~ 

2111X 

2i .35~ _uou 

I Ulb.lJOtl 

H 4,{t00 

U00.000 
551.0t>U 

(k.llUOJ 

15 11,!ttHJ 

J,l Ui,000 

(!98.000) 
1J1 ,6?o.OUO) 

(12 ,SJJ,000) 
fl ,S'ill ,110(1) 

( 1,0.UUU) 

15.~30.000 
906,000 

113,':"b!JH'Kl) 

8.59:',.IJOO 

!f, .SJ!.000 1 

14111.0U•ll 

-H,1,000 
fl,?63.0 ()(J t 

(J.118.UOO) 

t 19,110fl) 
(lJ.OJ l .0001 

O.:S-4.UUO 
:j · ooo 

~ -1: .1 _('1()() 

y, .t.k.lO 

Jt>. UOO 
J<1':J1!)f) 

I ~• ,OUI) 

124.,_\)tl/l' 

r- .0~~ •Juol 
(2.;0~,(,00J 

-C.1.!IOO 
141.)l..l(}() 

tJ.U5.~J 
4.\lllc-/'1(1(} 

::J ~,i.:"\('l(l 

l!.Jij,1)(J(l) 

1868.IJUUi 
:r;,1,ou 

11.Sd! t/ll(I 

t,,',(j,fl[J 

1'1i9.0:·l'l 

li,,· r;.--"( ~:"'J:' ... ,. nf): 'tr, 11, ::·~••-.~•rt.! I''' , • ·1, i, • ,_ J, -•,-:;' 'II", ,,; _,1.u,,-,,,.,-1 

Oot;US,gri E~ ID E3A207F-~92..e,...c769-BF66-E7i1"87A 711C 

P l HLI ( C OJ'\~ l I Tl'\ (; <; RO I P, l '( . A ,11 ~l' H!,JlllAIH fS 

'- otc I • Ou1.s dr rn~ rn,:i nu n :.inti Oe5n1p1i on ur Oush1t"h 

tfa~• ~ uf l' rcscn1:.1i,1n 
T'1c J.:cr-mp::in:, m._, ..:,)n~ul1dJ.1.;;.i fo .. 11<. 1a, •13.temcnt•, 111c'u,L. the ,:.._cc-,uut~ 0' P-.iblll C..m~•ibtlj_l 
G r:n:p, inc , .. P(.\_i-, .ind i:s whc,:I:, -n\'TICC ,md :--1:i JHIY·'.l\\'ned s1."ls1,h:,: 1 t, r ...... ,'lct:livdy. tlu 
"C,.,n,p,i.ny"J .. \.f! s gn,fi 1.ani. ir. lcr~·,· m;-any ac1. JunL• c1 nJ !r,i:uac iiom .'l:l \"l.c been chminJ1ed N,.11'· 
cowrolimg m1.: ~cs1 n.:p1~·3;:1m Li,c nor,•conrrolling 1>11.;mN'r., ,h:m.: of :.-q ,.u ;, u, PCCi"'> 'TI.lJcr::,. 
tl\'tn,.-d .;,:bs1d anes Ccmun q;1,s1<ilaries o~ral-: pn""l,.!1p.1ll~ m .:01.:·1t:-ic-. ou1c:1t.k ul ·he I r111t•,t 

"111:...:, 

CcrlJm suos1d ,ar;.:.s: .ir~- .)J~lm!..:J a.~ hm1Ltd li.1b1IH~ C{'mplmts J11d 1,ill 1.ormnue HI perpetuity 
unti! tkc) arc d :t3ol,:cd .md d,t ir c1ff.i irs are wound up ir .1.:.:Nciance 1,11h lhc- vpcr.i.tmg agrl'tmtn·~ 
Jllt" member5 h-1'-'C" n-> forth .:r )btig-111011 to .:onmburc .id.i111on.1 .i.mouncs o:- ,;apital In :idd111on. 
Ll·e mcml'<'h- li:J :,i !tt'I- for an: de-hi~ is lmmed 

Dtscn p11<111 or 1hc Ru.nn.:..,~ 
rec an.: ~cm1.i n su:>.!-1di<mc::~ provide s1ra1c::gi1. man:igcmc nt anJ ;,roccs.-. .:.on,.ulting. 
;;idm1ni su,1\.L \'C ~upp,-111 :;er'l-'1.:cs ::i.r:d 1cchnolog~ ,;olu11on~ tu gov.:mmcntal agcn~i.=s and 
romn:crn:JI c: 11 1crprisc-; ·1.otlJ\',1de Public Pat lJ'ICr5ill p~ LL( 1· PPl" "f, Y mu1 or1ty•(\\\n~ 
--;11 h\rrl1.1r,·, h ,t fmJr,;.;111/ m.i11,11•cri'c::III ~cn·icc: , ,rg:1111;,---:onn Lhar a~-"" ' ~ \talc ,.;,Junt;., and lnc:tl 
public :i~enc1c~ md rh.:u .igc,1h ,mr k mcnt l cor..!-umcr•dire.:tL-d <ervi~·e modd 

~ub1equ1:n l EHnU 
!he Comp.my h:, <.,.·:iiuatrd subsequc01 c.:~nts t:lrnugh Scptcm~r .!8 lllll5' :hc ,l,11c !he:: 

.;,.Jn.",j•lida1c:J linanc1,1I ,1,11crm•n1, \1/\:.t'. dpprcl\ ..:..l nr1tl :1u tho. tn:,.~J !,i, 1,,.u:, 11t.c Ii~ m.111 :J ttt:inc:111 .. md 

Jetermir:eJ :h:?t. e,;:cepl as d1~,;losed herein. there :J:isc been nu ~ubscqueni ,:: \ cnts that \.\c,uld 
rcqw re rr-c0gmt11>n m "'ii,;dosurc: 1H the n,,tc< hJ. 1hc consol1d,1ted :in:mc,.il s1a1emcnf< 

r<,,, 01r 2 . Summ a ry (If .S iguifica nt A.ccu u11 1i n g. rohdcc 

t:sc 11fF.s 11111 :.1 1c\ 
T'1c prcoaratmr. 01 co11.~o !.K alcJ lin.inc:~I ~laic-im.'"fll.s 111 ..::rn1orwuv \.l.1 1.J1 o;;cc• Jr:ung prm,ipies 
~cr.eu.llv J1.;,;cpcc-C i:, the l·nm·c St,,rc -; of \mcnrn rc-iu1rcs inanagcmcr.t to make .:sumat.::; ;m,J 
1",1111p111•n-. ti 11 ,11ft""cl 1hr r("JXJrtcil .m:,.1Unb t•f 11!..-.C'I' ;,nut 11. b1JJ1,c~. ;1:, v.c-11 :" !ht" lU,dos\.rt 1,f 

C.L111tm@~a1 (15.'-'!h .ind l1.i1'>11iL11:, ,1 th.: .::-.1r of ti- :- ,:1111~hd-1 tr-d fi n:1111 1al ·:a1cmc11 :s. -in<! 1.1e 

n:purt J 2unoonts ,:,fr.:vcnu:.: :, :ird expenses ,iurm~ !b.:: n:)>Jttm; P,:rtL,d Sig:u ric,tn! c-st:in.i:t,:~ ,mJ 
11s~mnp110•1S :ire us.!J '.('Ir. but ·mt \i :mtt'd to. th .. .1.!low,1nce fc,r doubtfu l ;1 .. .-011n1s fo1 '.iC.:1.iunt< 
rc-cet'-·.,b l.::. the :i!:cm~n.:i.: for d:um:; estnbiish,::J ror rrc pr,)!P"JJl'. funds ·cce1v.\l'l~. Lht ":1l u;i1i0n o.>1 
ISW1' 11c qmrc1t tn<l h:1h1 1l l t'":, :J~~timc d JO ti11 s1110::~:, L:llfllll!l\'lllOns. l't" 'vt"tl llC rc..::11i,1.11t(l II for \ t"l' ~h.l"", 

unde1 rixcJ-pri..::c ,mJ terfrnnar:.:e•h:"cci ;;.,1nrn..:1.; <111..-! ··c-.cnu::- re..:,ll!lll.i»n u11de1 :::cntr-.icts ,~ 1:1 
rnu tmlc dc livcrat-1~!' f uture .:1.c:r>:s .:lnnot rx- prcd1.:.'.c:J ,.,_,,n ,.:e-rl:H nt~ ·n1c- :i ... ... oun·u:g rstim.1tc.c~ 
\1.11: Ch'.tnj;..: ::i.s ~,-..:nt£ o~cur . .::.~x-r1cnrc :~ al·a un:-::1 .1nd ;nform,u on 1s lht.,m!'d .c\cn:jl rtnlr,; 
.:.c: 1/rt ,11.lc-1 hnrr those ~11m1ue, 

PC BI . IC (. ONSCL l T '-iG G llOll P, J;'\'C -\'.'I I> SL US!l)I ARIF.'..S 

CON.;.;(1 1 ID.\TF O STA rF \ ·IE1 T ' OF C.\SII Fl U\\..; tCl J\Tl:--.'l'EO) 

Fo1· th e v r:u ·:, cndrd J un.- 30, 

Cash""" ' fr on1 fin :1nci nl,! :uri,-·h k s: 

A.dvilnn:, l r:pAvmcnHI t•n hr . .: o! ~1(dt! 

P·uc~•cds fro111 1'-'>u~uc-: 01 :ommcn stock 

R::p,n-111cr.l1 u r ~tod )Uh~,;npt1u11~ n:ce1,Jbk 

P1occcch Inn, c ,.:-r-:1st N n"nmo~ ncc;c "'pt1<,ns 

', t t n 1~h uacU III fi n:.incmg :1ctu·111e. 

20 18 

1!1,00tl .MO 

(3 .1 :'iil ,OUOl 

l ,•U 8.0UO 

t>J •,.uuu 
(i,Sn.uoo, 

, 15,9()~.(Mllt) 

230,000 

lb ,i 09,lN)O) 

(7,l•S,000) 

Effcc1 11f fo n ·1g n ( ur r.- n1·" o n c-uh :i nd ..-:.s h rtl u iu.knu (3•0 .00m 

Cash H d ou l, eq uiulu t~. cndi n::: S JJ.765,00tl 

C:u h p:rnl fo r . 

1,-IYSJJ0{I 

ln.,;o,nc 1 .. xe- 129,000 

Ooe>iS1gnEnYt«IS)e lD E3A207F6-92<1C-<1~~791<1 8769711C 

l' l! IJLIC CO '\ Sl LTl 'IC (,ROI I'. l '\C \ ' 'U !'1 l 1U:-ill>L\ Rlf,~ 

' U I l ~ TU CU '\ SOLI DATED fl'\'A 'vCI .\. .I. ~TAT£ \IE'\'l 5 

'\ u1 c 2 • "umm:.i l) o r°' 11{11 1fi ca n1 ;\u.:oun tm ~ r fll ic 1t"• {< 1111tmu t d t 

C :1sh a nd Cuh Equ1 , :1knu 

20 17 

110.()(,tl_l)tj,)) 

(;:,'ii~_{)OO) 

/,)':'r',()011 

-1 1h.00it 

<.1114; lPOi 

lb•( i.iXM"IJ 

t <J<1<l:. 10th 

il7.7 1r, (,00 J 

16,000 

.ao,s.:2.ouu 

5,l.j_()()(J 

I he: l ·umpan• .·(in:,.i.;:::n ,111 high/,· h,;md invi:~1111.:n.s purcl1lsed \\i ll: Ntg.nal m"1u~it1l·~ ol ;hn-c 
m.Jnths 1:1 I~·,~ ,,r rimu:.:ril i1.~a 1rnt."11:., r l!Hd i Y .:urn t'r11t',lr i(' .;<t!>h w 11h 1111l s;1gnilicant f)t"n,tln· "1,.h 
.is .:cn l!itllt~ ol JcpN-1:, w l,c o.,h t- 411 1\alcnr~ TI,c l":umpo111: m .. 1·u.1 i r:• 11 ~ .:a~I, o1n,l ,,1~h 
.-:q,1i\•akrJ'.s with m,\jN fin .. nc1:i./ mstllUU{'r.~ .'\c..:ount!> at .:<1cl: h;ml.11.i m~litution .u ..- insur~·c lw 
tl;.,; FcJ..:ral Dc]X'sit lnsuranc..: Cc,rpor..t1on ,'·•fDIC .. J ur to S250.0<.)( / p!:r dc:posi1or. ;xr msureJ 
f'ank. fc,r e::ch O"'-'ner,;h1p ca(C£<J': .,s or June .it•. 20! & anulmb on dzpo:i1. tn,u ::t r-c m ~'=..:t.s'- ol 
HIJC n 1·.aai,!.<' amNtntcd tu aopmxi m:ire l~ ) JU.1(1."J,i.iot.J . .\Jd i110m1lh. ~·:ish ndd ,n fc,re t£ '1 
;.;, n:u;ri c,., wh id 1, n,,r 111:>urt<l. am<•unted 10 1prro\ 1m,1td) S-1.3t~I.Ottll .rr Junt lu, '201 8 The 

L omiiany h,h 1:01 cx11cr•enci:-J ,my !,l~c~•· iu ~u:h ,1 ... .:uun1, :rnd dn-c:'1 n,1: hclicvt ii ~ t:'ip,1s:J W 

a1 t;, s:gmf:,;:u11 .:red!I ~'.t..: 

Chc111 F uuds L'ndcr Managrmcn t 
I h.- , '-'m p.Ill} \ col'!trnrts wtrh s!:HC' ~ou 111v 3nJ lo.::a! ruohc Jgencies (l.ollt-t"Uvc-ly re!erreJ rr, as 
'·P1.:l)lc .-\gc1ll .. } ·•, m,1) '"('"qui:c thi: maruigctm:111 of collecli. ,n from, onJ J 11,t>l.rScmrlll c,f, P1.1hli.: 
\gency fund ~ to third p.1r11e~. tJp,.m cnrenn11 mto a ,oc11.1CI the C.oinp .. my c:staLh~he:i a SGp,n:i tc 

noni.J 1t~rc-s1-l:-e:m ng arcount -"Sc ~vicc Accou n1.s''1 a1 a major ti n.ancial inst i1 u1ion t.i man11;;.:: these 
funds. A! c.:rtlm !1mc:. mc iuding as 1•1 June 3U, ~OHi. the balanc..:s were m .:xcc::ss ol fe:k ralty 
i11,;un"<J lirm h 1 hi: Company has n,11 C'l:pe~11:-nccd Un} losse~ from 1b.: S..: rv1 rc Ar~·ounts an,l dew::~ 
nnt bd1c\-c i : 1s cxp,,'-c!d to .a n~ ...,, g:111fi..: ,m1 cre"'l.ht rt!>k. AnMmtc du.: to lhmt rarll •''> an: :t .:.tmlpuncnr 

ot accounts pa).:tble • .::lie-n1 hL'lds under m,Ul.'.tgcmenr .:m the ,unso!idat.ed l,alan.:e 'll1e-e1:, 

.\ c~ounrs Rccch·ablc. Tr,1d e 
Thr Compdm• ,urr te<: lb at:1:t,uni.; rece.1,.iblc: . i:-:ide ,n !hi! :unuunt m\·01.:.t:d or c:x~c1et! 10 be 
1n,01cc::d 1,;:,..._ .in ., 11111-,-:.int·i: 1,11 d, 1u ht ful 11c.,;.,1m1s The C.'0111p,1n} mulmo::h ;1....sc::1ose-; fhi: fi 111uici.1I 
stren gth or its ..:ustomcrs and JJ1 allowli..'lC<.' for J oub1ful .1 .. coums i.~ esiahh~hcd based on a dt ta1kd 
1.:'.:1:w o r the :i.c..:ounts rccci\ Ttblc and man,,gemcnt' s i:xµect ation of co!lcctin{l lc!i~ tJ1311 t"uH 
p!!.ym..: n1 c-n 1hc arnoun1 mv,1icc-d. Accounts recc1vabk art V.Tittcn ;:iff 11iic1 H 1s cvdcnt tha! rbc 
..:ul~c1 i~~n dTui; h :ts ,1uk 01 'JO rh.3:,rc of SllCl...t".SS. RccC>\'imes o1 rrcv,uus.v wnuen off .iccounts 
r.:ce1.,..!1'1e J1c n:..:n rJ .:.1 111 l: u:: pcr,o..! n:t.<"1\cd Th~ 1~,1p1pdn:. 1t,1e~ nol d11111r tnlt"rc.q ,n •etlLIH· 

collateral on lCCOUntJ rc-ceh al-le 

1•r,1gr:1.n 1 fu nd ~ Jl ecd1:1 hl~ 
rl, meet!\~ ,rmtnh.lU,11 <-0111111111·1tTts. chc Cl•rnp:m\ 1un·an..:.:~ lunJs lt• lie ~.: rv,n· 1'.:~uunr~ tv1 

d1~bu:5cmen1 10 tlurd p:,.11es oc:·ort 1e.:.:l\·111!i dt."si .;n3 ted un,is frrn1 1ht 1pprnp1 !:l ft: Put-11.: 
. .:..g~ncy Th:s.: amnunts an.· rcpo::c~ a~ p1o;;r:,m funds ,c,ci, ab le on the Con~p.uiy·~ ..1)niohdatcd 
b.i., .i.nc,: sht:e l!> 

I!, j ,.. - U'11.JUI 1.:11<..lll'l,[,Jlld" 1hr I )l tlfdl' \ I'll! ) !IHI ht. r~1m t-11r- ::,l lu.l) /01 ,I r •n~ 1 m: lunu

rcc.:1· 3bc li ,1 rc;,t:ll ~t" Jen.:..: r~1mb.irs.:n1t." 11.~ •''0.::;i.cd Cl.i1ms··1 The Co mpan~ c,s1.ubl1shc, an 
~11vv..:nc~ fo1 1h O.::r.1ec; (L.un1s it .:::imates w1J 1101 :>C r-:.soh•C-C 111 11~ ··lvo-: The .i.lJr.•~zn.:~ i~ 
.:~tinu:i:d t-:t..~..! v n ., J1.•t~,1ld ~C\"I("\\· C"I 1h.: ipo::ci:ir pro~!lll11!>. :h-: 1:1di.,.1Ju!II cl11m:; .u :5.'>l<c •. •n,.i 
th<." r ,.,iL,h1I 1: JI ad,Ji 1,,1rul mti,r,11,1:m1• In ,,.111~~ th.: dcn :JI 8d~,I up,-,o lht' ··nr:-1r111\·~ 
:.--llp•:n:n,·t." ·hi:: v1.1t.:ume ..:· 11~ ::ff0rt~ tu -..1•1,;;'.': c~n.11 .1 d,11111 d c,1:i ls <.J '11K>l he p1cdic1cd wd1 
..:rn:iinr, .\s :1 a·s tdt. rt'' is inns w ti . .;: :tll 0w.u1;;..- mtt} b .. rc-1u1rt.ll ,ind art rccorJed m 1hc r-cno,i 
1lclt!H:U!lc, / 

Ill 



l'l 1BL! l' CO"-'Sl Ll I.VG G ROl ' I' , li\ C. A,\'.J) ':)l,'0t,ll>IARI F.-, 

,•on:.,,; TO cor,.~0 1.11, \ I Ell .. , , ."-' ' I \I ~-1 \ "If \1t-.~ 1., 

"\ ofl' ! • ~umma~ of "ignificJn t .\cluunung r oli..:u:s /Cll111tnut-d) 

C4u ipmtnc and lmpro\cmt nb 
Lquirm..:nt ond unpr1.wcment- arc ~ta led ar h:swi c:tl .;,,~: . .\.~.i.1N :i<:d11hms and 1:m1r('\ ::m:rns arc 
cc1p11:;l12<::J. \1hik m.1in1.:-ranc.:: .md rcpau~ .m: chargc;:J c0 <!\.pc~.-.c a~ in.:urred bcpr1.:6a:.iC1n 1s 
,.;al.:ult1ic:J u~m~ the- strd1bhl•lme rne1h1.id u,.cr ~st1n1.11c,j usdiJI .iv,:.,_ tl'. three :.o ~,:,.en yc.1rs 
r ea-.chuld 1mprm11•ni.:111:.: ,,r~ .11norli-.,.·d nn 11 ... rrnr.!l,ht-h~ :l.lS1s oln:, 1he stion,·r ,,i Uw 1eni1 ,,1 1h1.: 
le,uc: or the useful Isle oft.he .1s.;e1 \.\11c:n c:4uipm:-11t :md 1r:1rro,~mc:n1~ .,re: ri;:tirc:J, tlw1du11ed or 
othi:r~qse d:spostd. the rclal<!d costs J.nd 3cc11muta~~i ckri-:::t·1a:ir,11 1·c rcmuvi:J t1 ,m tin: m;,;111,nJ-.. 
.1nd ll'\ 11:11n or ltls!,: ,~ rci:.:.·t,:d 1111t,e cc,n.o.ohaatc:ri :-Wte:nc1 !S 01 in .. omc 

I h~ (",1irp:111: • ....,.p11<1I: '-'="' clig1h1c- ,.;t)~lS assoc1.11c-d -..ith soit\.,_"3~ d~vclo:x-d or obt.11ned tor 1ni.:r"tal 
me <:i1gmfif.m, (.o,t;,, .1,,N,-; ; tlt:d 'A11h the dc,.·e1C1pn1c11t r,f ~nfn,.arc tor tntcrm1I ti.it' .llC .:a~rahzcd 

if Lhc ,.,fm~.ue 1s ex-rcc1cd m h!!'"C :a u,.;eful hfc he\·n111t om· •.i:,ir ,int.I art: <1moru.1..:.I ~,.:r 1hc 
soll\\'ilrc·s c:S t:mltcd useful life Ci,sH :\..~<cic,atcd w·ll prd1;nu;ary <,loge ~u ft\,. art' dcnh,pmcnt 
ma.i111i:nancc. :,r upgrad.::s :,nd .:-n.-,3ncc-mcutc :bt de <\vt resu!t m ~dioonal fun,.;tionJli'.v ,ire 
c::cneo!kc1 o\S mrurrc.d · 

The Ctl mp,my ev,dual,::~ Ilic re,.:ovcrah,lir. ,1 f 1b long• h.,.cd a,s..:L", other rhan U1hH11t1b1..-- a:,M::l!> and 
1:100C:will. whcnc,.·cr events 0r ch:mi,:ts 111 .;1rcumstan..:es md1ta1;.· that thc carryrng arnn.1n1 ,11 [!It'. 

assets mJy 001 b< r;;.:.o .... crabk Rcrn\-erabih~ C1f thcsc assc1~ ,s measure.! by comrari S<"n llfthdr 
carr.in~ l11n,.1un1 h) rhc fun,re und1s.:oun1cd :.- CLSb tl.,w.s the as..~:• 3,rc .:,p.;ctcd ro ~cnc:rau.:: ovc, 
h.:1r r1.m.i1n,--iE!! c:cufk.,ma(.· li\c:, 1:·:.u..:h assets au: co11s1dc-reJ t('I b.: unp.urt"d, the 1mpa1rmcn1 w "'e 

:cev;m2.:J m c-arnmgs equal/', :he: lmt'lunr b) which !he ,.;aTT} m;.t \.:tluc: acx ... ccrl~ rheir f.m ·.-.ilut
detennmcd b~-cuh..:r 3 quu1ed marl,.et price, if-;my. or :i. v2Juc: dc:tc:m:ml!r1 b~ 111ili7mg a dtscmmtc:,! 
cash !low 1ed1n1quc If su..:h assets arc not impaircJ, hut 1hc1r t.st!UI Ji\es have dc:crcascC, the 
r..:mc11·un~ net b.JC'lk va.h.1e 1,,; rccnw .. "Tcd over the rcvi.-.cd uselul 1ifc The Company '1 as r.01 

rec,itrni;,~,I .,m 1m;1,um1rnl ,:.h,ngei. to Ju,e "" long-h \td assets 

Intangible A.uclS 
TI1c Compan~•s intilllgibk :is.set~ c,.ms1~t of ,denti!i.ibie asset:,. wnh 1initc bes :hat h.1vc been 
al·qu:rd L.,_rt:n:~i'l t,u~iness .i..:qt1is1nuns .->icq:.m.::J software 1.CCh:i.>l.:.itr- c.iMomcr ..:un1.ro1.:1~ .\nd 
tnidem.ir!t.s ar.: 1:r,>111..cd oo :, •Oll1J1hl•l.nc: Dtb1• ovt"r th.:1r c,;umt1IC::\1 lbClul h\,:., '\on-sC':n:.,c:u· 
'\nd cmpl,,)men: apreemen::; :uc J.mrn 11c.d r,,1 J ... 1ra1~h1.l111:- h:11'>1" uvcr the !·I,: ul 1he c,,n rL;t 

\n1orti2.Jble 10 <3.ngi bi:: ~<!LS arc 1TlOni1Ncd fc-r nnpl1 rmcr11 as I rc,;ult of a s.~nrfi..:.:ni change an 
th.:- u!Lhty of the .1,,;sct n~ m the opcrJt1ng crp .. irorune nt. If the ,use! 1~ dc:tcnnincd to -x imp:i.irc:d JI 

is I\TLUc11 duwr lo its c:~1im.11ed 1-.m ·,•aluc :-,,.c 1mpumncnt l~•s• was rco,;01,?n1zcd iurm!,! Thi! :,:c.~r" 
.:nJcd 'w"' iO. ":01.'i .111d .'OP 

Pl ' RLJC' CO:'\!'-LLl I'-(, GROL 11', J"\'C. .\~I) ,LU~IDI...\H.1 1:,~ 

r~c,cnuo: W.ec:oc nmon (Con tin ued) 
Fe:,, .:,wtrnc1~ th.ii f:Jve ,mh11\I<' 1Jd•\·t't'.1blcs ·h~ ( 1.m;:xu,.,_ c:\c1J11.11i:: the~,.- dclner:1h1,c:." 1' ·h..: 
11"'..C:J'!JC•ll .:ii C.:.,;.h sC'llll:11. . .l!ld ·" C 1 .. h H.: 11 i, Jc:.1· . .:r:::d ,),_, r .. r· d :h.~ 1:··,1lu.11i, ·1. !h: (' l""Tlj'.111" 
.:nnsu.:i.:rs ~,-i,cth<"~ d1o.; dl·li·.-c:r.:J ,·en' has ·.·J lue w 1 :.-us10P1er ,m ;,i .,1.,11dJlnne ha, s In ,1 t1i.u 111n, 
·~·here th.· dc-h\'cn:d itc:i, h~~- st;mJ,1lc-nc ·:3, h1c: tr the ;u,t11m.:r, h, •,;v,:uue :s re-cC'gnizcd wh-!.n the 
:te:n 1:; Je;1n:n·c In :,.UUatir>n<, ~.,wn: :ho.; Jc!iv.:r~ i::.:m d<>c~ i..-. 11.'.l\'C s1a nd.\lc.n1.· w1luc tc. the 
.. u,11m,e1 the: dci:•.c·ab;e~ :u.: ari:vLnt .. J 1,1: a.• a s111g1;;- uni. 01 J..:SClJllltn-"' ,:.nd tt:c rc,;.;nm· rcl,l!l:1i,; 
\(' mac ddi'"i:rablt- , 11:,:t•;;m,e,! ••\.t"T th,: durnu,111 d 111e c-:.1:rnah:d C:\.J)t':u:d ~·U!-IC'''h:~ 
rd3fltlllsh1p. ,vh1ch marlgcmo,;n! h~ ~~:,_er.ii:, l,;'.crr111 c.d LC he- !he 1--rm nf 1•u: •,: dkd n-·1tr.li·t 

fh,: (.\1rr,pm1:, is .i11b1ec· w the risl.. 01 poicn1ia! cost C"\'crtUlh Jn us fixcd -pri~·: .,nd per1~1rmanu·· 
b.i~J rnntr.i..:,s When .:1 ioss c-:i. J con1.rac1 is first anlh:ipa1c-d, th~ cnlln: .:!JOtlUnt :if •he csumatd 
IP~• h lt'C,wn1t,•C1 

I 1ndl·r certain ~·•m!r.K I,., ~oJsts :-el:itcd H, ~ct~up Jnd i11 1p lc1ncntmm11 llil~ IK mcu1 red i11 pei ,,i,J., 
ono, ro r..:cogn.zins revc:rme. These .:-Jsl~ .u.: 1vp1c:ll iy cxpcns,:d 111 1hr ;:>enoJ m..-:wTe<l 

1111--it.led ..-:n 11.:e, re-p·c-x-nt re, enu..:s rt"Co~nizerl b, th(' Lompan, tot sen.ice,. p.;rlom1cJ !'>u: 001 
:ct billed De1:1reJ 1~\cnJt: n::-ci..cnt, 1ilM!llll.S h:lled ,.,.- ..:ollc.tca m aJ,..tlnl·em ~n.,c:csn::ndt-reJ 
:111d 1s t:las~:ficJ as current ,:.,r lunp.-lerm h<i.<,;:,i 011 rhe C,"'lmp:m\\ c:~tuna!:: of 1,1,hcn lhl· rc-qu, ... 11,· 
~!"\·1res will Ix- prtl,1dcd 

Rc\'cnur :ib, mclu,lr. r~ rn~usaolc ex.peni.~s. as d::-fin..:d m 1hr: <'('lnlra.:ts. 

Ar.l \tr1 bing :ind Busml·ss Promtuinn 
rh.:- Compan> t'.''<?'=n.;cs 11s non-dirc:ct rc!iponsc ,,d\ crl;smg .u1d busim:ss promoti,m rn.sL~ ;i-; 

,n.;11n.·:l 

Income T:1 1;,:i,, 
FN !c,kral .uid .sr,ite mcomc r:ix parp.-,~e,.. PCC, anL: ib suhs1d1 o1 rn.-., >J):;.,;111.zc; m 1h,;: 1 ·,111ej St:ire, 
il.•'-'C ,. el·tcd un.k1 th~ Ju1crnal R.:,cnuc t:~idc. w1tl the ~orhcllf tlf :he: sharc!x-lJc:r,. 1.- be '.1::-(\led 
., , ,n ::'l l ,1rp,1r:ilLC'ln ,mtl Lh:::- sh,ircholdcr.; 1nc:l,1J,: th..:::· µro rata sh.-r:: r,f :he i:ict)m.: nr l.-,5_.; 111 thc:11 
mtJ, 1:1d·i.1l m.:r,1r:: t.1., ;~•,irr .. - h,1 !I'- -;u·,s:1d1.,r:,·~ Mi.:,1ma-d vut~ule cl 1hc U"111ec Smtc~. PL"<i 
hJ, m.idc :li.:.-1:un:. Tc d1.-;re1:..:r1: rhc,c c•1t.li<""~ i, .;cp,.1·;1~ lc:r.:al t'nll I<"", for •n1.,1111c t..i. rJri'h.: , .• 
/n.,;,.1111; lil'( .:\~•::n~c:: I~ pr-.:,vi.:::c for !Oro,;lf!ll l!hl ~t.i.l: n..:Ol'lC 13).C. •me: IJKC'm:- L,:'CC' .,rs: impdwd 
h· 1,,1.•tl,!r: 1uri!>d1CIICIO/i :!cnO c.;rt .. 11· st,r;;~ 

OowS91 E_.,.,.10 E3AXl7F-6-i2~769-af66-f791•878971!1C 

PUBLI C CO '\!Sl il T IJ\ (; GRO L P. f\ C . .\ 'ID St:!JSIU I \HIF S 

'fflt-: .. , J • tC"UNSOl.11)\II llt'l\\'C lo\ L ~l \I E\H\"J~ 

l\"c,1 t 2 • ,umm:trJ pf,1,en1lic:tn1.\ccoun ri11g rohe1cs 1(on1i11utrlJ 

Gu,HJwill 
r,,,.lllwill rcpr<S(•,t:, tlu- r,~·I.'~;; or c0ns1de ·nr1tlll 1r.instc~r::d o·,.-1 it.: 1:m v11.ut' o! rh..: nr1 .m.11:1blr 
Md J..:n1,fic:J 1nra11giblc ,1~~c1.:, :i.equirtd in connection wilh iii t,u.~mc.ss .i.:q11is1111>11 Goodwill 1:. 
.imom:.cd or. .1 .o.lra1gnt-hn.: o.i~is o,.·cr 1cn vcars /...fanagcr.lCnt c,:a/ua:c-s gr,(~~·il! :f!r unpamllcni 
"+.cu c;r,;ums1an..:.:~ s1Jg~c~1 :hut a t1igg~·rmµ. nent 111a\ ~ . .iv,: o...:uned .1r.J ctlc: t'.11 r)·1nb vJrne nay 
ne>t De n.-t'11ver:1t-lc. \'lun:ig~int:nl ;irsl :is_c:o.:sscs qualnatlH· :anors ra dctcnmne ,,h.:-1hcr C\!.Slc:nC<" 
of i:t::nh 01 .:ir..:11111~1.:mi:.e• lc,!.l•; ff' ,1 ,.;,mc/11:;1.,n th<1! ii 1, n'.111c !i-,·1, 1l1;1n 1101 !h;::1 \ht- r.ur \- :. lu.: 
Ill '1 go,.>d"1II is kss th,L!l 1:s c,m~·:ng amNll"II for dctcrmio1'lg ,\het~cr 11 is nv.'.l'S!iar"Y tf' f:::!rto~m 
rht' two--s1cp I nplir,1.:111 l.:'>I The f.r..1 .,1cp ,! the •ntp..11 rmcn1 .cl 1•1\.(•l~·c, r11mp,mnjl. ·tk, ::nr 
•.aiLc ;.)'. 1h.: Comrln:, ,,1th :he :igg.r.gatc c.-.:ryirg vJ!u..:. 1:1..:-rndir.0 g\)l,)J,,11;. ff !hr .. :ir.:.ir.~ 
am.Jm1: .:,c~e1.'.~ 11s fau , Jh;.:::. nuna~er'lcnl performs tlic -.ccc,n,I ,;;1er t>f the- mp.:1rmt•n1 i:s1 tu 
d..:1.: rminc 1h..: 1r. \\l111:t (I/ impJir111c111 bss which nvolves ..:1•:npdrtn,; the 11nrl1.:d f1m • ,jl uc i>f 1hc 
g,,od"'dl \~!th lhl' .:ml"'" ng \illuc: M:tn:!_i.t"ffit!nl ;i.,.;esSt'd the q:mlnauvt' tachm; 1mp<Rlll't; i;u,,dwtL 

:md dc1l!:m1nc\'.: 1h:i.t lht q1:.i.htat:'-'e 1mpJirmc:nt 1est w3-. no! ncccs~.i.'} ill JW"k! iti. 2018 :md 20, ~ 

llcfcrrcd Hcnl 
For l:asc-~ that c1mlu:i 111edc:tc1 m111t'ti !ixe,J c-sc1la11111L'- ,1 1 minimum rc:n L rhc Co:up:my rccu~mz;:~ 
he related r..:nc cxpt·ns.:: vn a s1:-a.gilt-lme b .ht<: !l'<llll 1he d1uc rhcy rake pn-::,es,<:1or: ol the propcrt~ 

LO th.: cnJ C"fthc i:iitial kiisc ;i::rm Th.: Compan; records any J1ffr:n:n..:,· bc:twccn the ~!rJight-lrn.:: 
~nu atnC'IUrtlS .md amou!1t.<, ;'3\"Jl>:..: a~ <1 Jc-1.:md :cnl hubu~ 

Rtn·nut· Rcc.u~m111 111 
Tb: Comp.any" ,: rC\enu..: ,-; dcn.,.cd pnmarilv frC'lm p, ,:n 1dmr "in-H..:t-s unJe1 eomrac:~ \\llh '-':1t1ou~ 
pm:in~ :1mmgcmcn1s llw C.:m1piin} rcc o;;ruzcs 'f'C'\ enuc m1dt:r contrac ts" hen ~cn•Je~s h,w..: lh:c:n 
r~n.l::red th, fee s lix.::d 0r dcu •. -rminabl<!:, collcrtab1 lm ol ,he iec 1s r..?asona!:,I;,· d~surr.:d ,ind 
-:uff1ncnt c1.111Lr:-11;n;,')J dN:urr.cncauou has b~·cr: ob1am~d.

0 

l he f:ypes 0f oontractunl ,1tnmg<'mC!II~ 
ur.Jer .,;fud ,.;t:1•. tl"<"'' 1rc;- pi,,, 1dr:d and fhe nwthod of rc,.cmw rc.:ugmt1on f,,r c:'.1di mdu.ic 

fix•'d·Pncc C ontri-1 ·ts 
The CC1mpany":> fix.:.d --pncc cc,nn-,1c1s CNHLSI pnr:ianly c,t .:011:racts ro pr0•1d;.: 
i,npl.:mc-nt,mvr,, hoslmg. '-Upp('rt. :md nl.!1nten::i.nce fo, u~ t•f ch.:: Compdtl'.• ·:, ,;;nlt\'l.11rc 

Rr\·cnu.: ,s ,1ener1U> rr:t,>t,tml'.l!d v.iien .:arrt:i:1. ti!- -...:f\ ,~,. ,,re n, r .. ,d~d Dcpc•Kllll!,'. "n ·h<"" 
r:ature c,f !he un<:cr:~-m~ Jch• er.1t'lk. rhc c.~mpany 111a, rc:co~"la?e re~cnut b.,sc-c 1.in .:.osL~ 
m-..um:d u•:ng C~HJ\l.llt.'"~ ·ll l••t::il :::xpl:'C!ed C\'nlrad fC\-C:;1ue anJ C~•Sl.i robe mcu;-rc:d ,J! :)fl 

J •t raight--hn,: b.1;;1;: unle,,. cvi,.k,:,·~ ~ustze5ll' tht11 tht: n·,·cn•1~ e:lmc-d 01 ,lbligltl(ln_c; .u-t 

ful!ilkd Ill;, ,littt-,cnl P.,1:11:'m 

i'--flom1Jn•c-BM·d l"nnu lk' • 
'111.:- Cnmr :n:; rccC11;n11~, rc•.rnuc mi penc,rmn:1n.:-b,lSC'c .i•ntr.1 .. ,, wh..:r :.trned. wh:ch 
~enerJllv ,;c.:ur:; \\hl'.'11 c;i:-r•1;c:s h;tvc 1'cc·1 prunJ:d " rm 1~s1l'r.cs ,1.,;.h1~vr<l I ur ccr1.11n 
j't"rf.wnd11,.;c- 111-;c;-J l·,,11,r-1.:l 1his lllil\ •r-,ull 1r· re\cr11., tlcJI'!/- .ec.,1vr1:/.:J 11, 111q.!11l.u 
j:,~fCl'lC/l(S 

Ti'Tls: 1u j 1\.1 1, ,;•1:lj;; 
Rcvc:·m.:: 1~ ;(-.oJJ;!n:7e.l .1 ,.:11 i ... e, .uc ~nck1,d 

l'I IU .ICCO"l~LL"ll"\C, {. HULP J"\ C Ar>- D'il BSIIH\IU E., 

.'-1t1 c 2 • ~ umm :11"\ ol"Si1?n1fica 11 1 -\ ccou n11n g Pohca·, tC 0111111ued) 

ln<'•un t- T.nc~ 1lo11hnu1:ll) 
PPL 1nd .. .:r•,11:1 ·1·ho1lly-cwni::d .!111.l n1.11<ii1t;--{'IWUcJ .1hs.J1J1 c<; <1 c ... nr.· d:11:d .t .>C p.:t'1tlCI +,µ.,., 
r(,r frdc1;1.I a,xi s1;..;~ 111cC'l•11c: 1e1v ~1u11-'-0'-es. Ac ... urJ1nl!'.I~ qt) i,r__,, sion r,1 l:~ridi, :<ir 1r.~nme tuxes 
1s ,ncl udcJ i, tric ,.;011s,liid.itcd 1ir,mci.1I .iltl,cments .:.m..:~ me t3i:.:!cb1, inc,ime or 1oss i~ n.:p11rtt-ci t-) 

th,· mc:mber•, 0n LlH·tr 1nd1v1d11.L1 m,omc 1n rcluni.s Income tax .:v;,cn",: is ;::rC11·1d1.·d fr1r luc.;i 
i:;r,~r:i.: 1;1• c,; '>·!!le ... .:rl,111 I 1..:,1iil!o:!> .mpn,c !'l.:,J111'; t,u,:,. u:i •in1·1eurp,.,1':ll,·d bu-.1r~~:,.e~ 

Oelcrrcd mwmc iaxc~ ;u.,; r1.~c-rdd fo: the .:stun,11cJ futt.,e 111.-01m: ·i;. ~•J!lliC-lucnce:> aunt-i·.11Ji>it-
10 the c-·T.:cts. c,f ..:umul..111,._ rcmp,.-,rarY ltf:erencc!- he-tween financ1:H .;t..1.1.cment lnd l:JC('lffi.,; L.D: 

rc:p.>rtmg The principal ditfcrcnc<!:.. ;c:ac.:: ro the: C:\Sh m.:mr,d of ac..:nu1nng. the r::-c.,,·c~ ,11 
c,pnp,11:111 ,.mJ 1111p n-m.:rls Lhwugr'. di:prec ,a1 wn .i.:1d the .imor:izati(,n of gooJwiil .-\1 _!u:1c Ju. 
l(IJk :hr: f'nmp.in~ n:c-,,r,k11 ., J.:i,:rr:.:d .n,..Jrn..: LJ\ liati1lm, ol S1.5JO,tk1U :\1 Junt: ~J ::-o·--;. ·he 
cffc:ct o: deferred in..: mic- ta-.:c.; "~~ i:ol "lldlc:n.il .111d .:.111;:,c.iue11lh \\,.L~ 110\ rcnirdt!,I n •he 
C1lll5tJlidi1ll!d financial stah!rllt'JlS . 

lhc: C0m11:in) fifes mc11me t:u. retums ir· JUrtsdic11011;; world\\1dC' Th,: Con·pa n:. s inc,:,:nc 1a-: 
rc:rurns Jrr: .. ubJeCl 1u .:,,:,.101mt1twn by variou\ 111xm~ .mthoriurs ae_-au.ir 1hc :'lppli.;:nwn .11 tax 
13,.,,.,,. <1•t.: :cgulali1•11~ t, many '.ype." ul 1r:111/'>l,Llll•m, i:, su..,,:.:r1ihir It• , ltr\"mg 1111c:rpret.s•n•'l,;, 
arr.oun.s rcp.:,rtcd could ~ chaJ1ied at 3 later da1t: upon ftn3.'. Cc:tcrmin:Hitln b~ l.l.Xill!! authocil1C!> 
Th..'. Compan) 1~ nv lonp!:"r sut->JC<' w r.-xammauon.s b~ ta-.: auLlhlrnie~ fur ye,~ rnoi 10 2('11-1 

tr !Jcccmhcr 1.' 20 1" HR J ,in~mall~ ,,n own :t~ thl' I J'I' (. 111 • ,m.:i fob, ,\o.;l l•l'.?UI 7 {the U•\ .;l ) 
,vas s1.i,mc-d inlo I,;;\\ \fana@eircm d,)C~ uor C:'.\ flCCI the -"\d o iia\c: ,..1 li,1~11.:1,11 111 1p,ad nn lht.'" 
Cor:ip.un since tht ,ax etTc-c r~ tlfthc Coinp.1n~ •~ ,;;.: ln•111es arc pa55ed 1hiou~h to the shru-d,1.1iJers 

Fort'ign Currt' ncr 
r!1c ,1.-..'-t!L~ :,1M.l ll,1hih!1t·~ ut 1hc Compan} lurctgr ~ulls1,harn::s a~c tran~.;:111::d mlu L ~ doll,trs ,1· 

:,c:U---¢Jl(I c,cch .. 1.11ge 1u1e~ 01 :11 ei.change 131C~ p1evJilmv ,,..,,1,n, 1h1. a~,~1 n: IL.1h1l1t:, w,1~ 11tquu.:\'. 
Revenues .. 1nd cxr~ns.:s Are 1.ransb:ed a1 1.h~ "'C"1i.hted•d\crage e'lchimgc 1,tlc- pri:-\·a,1,ng Junn~ I.he 
· . .:ilr TI,~ t't;rrcnl c11~..:t ol I.hes..· 1r:msla11,m a..iJU'ltmc~b 1,; r.::po11.:d u , Ci'mr(\n.:-ni 01 
,·nmpreht"nS1\.c mcc-mc ;\,S n-p.:,11d ,1n ?.ht' consol1datc.:! stn!elttt:"11.:i nf ct'lmJ'lfl!'hmsive 1nrn,nc- The 
:.-1;mul;iti\'t· cflt:~·1 1, nipnrt~!I ;1., .1.xunmla,l·d ntlw~..: 1mpreh,:r :.1•.c: lo.;~ on l.h~· .:on-...;J1<l.11etl 11;.11,mlt 
Sht'CtS .J.'.~ .c•11suliJmcd ,1::i\t'lll.:ll(S of -.:h.-,ll!lC..\ 111 ;,harehnlder~ cqmi, 

Rs··.·::nucs JrC'l,r ,,umdc- cit 1h.: Un!td ::.:at~<: ,v.:r,: i, •U!8".001. and ,;;,;,_ ~ i .()0() Ju'1nj< •h,._ : .:an 
c;-rl<ln; JJ11c 111 -:IJl )i ,m' ,21f; ~ r,·sp.!,tlV(· y i '.v:nbin.::J net assc-1~ "I Lh,• (."c,nm.in} , 1orc1,;n 
ub1rl,anc., ,0·1.;v 1.e,; n' thi: h,lj,1\~·111i.· of J.mc !II 

--1fil!__ ~ 

'1:1 J~ .t :. .. ..;- 111.IIIJ ,lkJIJ ~ 8 •1,:.0.Ki 

I · ... ~ li~bdit,~·" ~ ) ,.1:-.!~1HIU! 



'oie l · ~umnu11 ofSig 11 1fic:rn c .\ cL,tun lmc Pnhc1c~ 1t,rnw,ur-<l ) 

I-air \ ·aru1 uf Ftna nc, al lns1 r 11111 cn b 
fht- C,,11:o;1n,, fj;1:mc1, I ,n,1u,r1c11'~ HKhi,!.! ,.,,,!! JI I .,;J~li :-qu1\t1lcnt,. d1cll Hu.,I•, Uh,l-:1 

11:.111:n,~·mcnt. .iccouni~ n.·ce\\Jhl ::: . •m:_· ... •1 fimd., 1~L·c:1·.•,.1b :- 11, tc, :ncl\·:tb1c. ,cc,)Ulll~ p.:.yibk 
ilccruul li31-ilit:i:s. !mt r, f cr.:Uu .. md lone-1"·nn Jd>1 Tl1c 1..tc~ in~ \J.ue, c,t 1:.,hh .ind c.,s/ 
~qu1,·.Lktm ..:: licnt runJ~ unJcr m31ng:cmcnl. ,1.,.,0+.nb recei\":tJ.,11.. pn,gnm funds rcccivabk, not~~ 
rc.:c-1 •, .ib.c-, ik.:oum~ rayal::1(·. 3Ccrucd JiJbil111..;s, l!l.i Im.: ,Jf .. rcdit .i.pp1v'<11m1ti:: weir -c~pccri•.,; 
1,111 v:1h1t"~ J1::· t,1 tl1t:. :.hc,rt•tam m.,rur1:\ o! 1:1~·sc i·,s1Ju111cnt~ \1nr .. 1gcmcm h.:b J,:,1c:in1:1cc 1ha; 

1111: d:ffcn:IIL..:: tlt:lwe~n rh:: l,111 v:1lue .inJ !he rrspc.: 1•.:: L,•rr: 111~ ,·,Uu.: ,,f th.:, ,unp111,·,. ,1..;s·1ct1 

h:thiht:cs md lour-tc:rm ddii t.~ no: ,;i,:ni 'ic.1111 ':1 tla: ..:,m, 11 ;t;ilc:,l rin:1·1n:1I ,·:i1r111c:r l• 

Rrda55ilica1iu n~ 

,-.:rt,un Jm<1unts in 1hc r rio1 >cur cvn .. olida:.:J /in;;;n.,;ud ~1a1cm.:n1~ have- ¾.:.:n rc::l«s.s1lie,I :o 
,:onfo~m 10th,; u.n-c:111 \Car prc:,..-n1,1L1l•n l"'h.1!$c 1c-d:1:.~11ic:1.1,111s h,t<I nu 1m~lac1 ,,n rrc1,1,m,h 
reponc:C ,K'f mcontr r,, ih:'1:reil('IJdc-r.;' c.:imt~ 

'\"11 (,: .~ • Bu~incsq Acquis itions 

l)urmt. rh~ vt,,r rn-lc:J lunt" :o, .2.UIX ht- l·nmp,mv completed the: rmrch.,sc nl ~hree :1cparml'.' 
'll.J,.lntbh through the acqu1,;111on t}f .111 thcir 1m,;;rnnJing -:trx·I.. ,11 ~uh1,t:m11.tl l~ ~1: r,f 1hc:1r .,~~i:;. 
.me !he .blUmplh>n of .:c:rwn li.Jb11Jric:~ Th,; bus1 nc~t:~, all o f;,1u .:h .'l!l:' hascd 1n lhc Lnrted Su.1es. 
pr,1" di: i:.,;:1su/11n5 l'r 1c,nnc,l1JS~ solution~ to cl1cn!s in rhc hum,1r scTvi:::es or hi.:.ilth ..erlt•r~ 

l)u~uw ·he \'t',u c:nJcd lune ;I)_ )ti! j 1he <'omp:Hly ..:r1111plt•1rd 1hr purch.l'i<' ,,1 l,>1.r ...:pmak 
busmes.-:e~ t.hrough 1hc ;u:~uisir i.:>n flfa!I .:,f:hc11 ou1,;1.:1nJmp: .;,tu ... k ,:r suns1.ant1.all~ ull of1h.::ir as~ r!. 
,mJ 1hc .l~)umph,w '"'I/ cc:ruin liJb1 liucs. The husincsses. tW(I ohdud1 :m: l,as.,:,l 111 PolanJ, pro\ide 
Cl'\nsull1nl! r,r tc..:hnology .sol:.i1ions lo clients in 1h,: .:du, at11'\n or ;1e,1hl· scctors 

I ·:.,;h paid ~1 dosing 
(_'nnr111i?Clll .;0·1,;nJcr.illUfl 

.. ntal 

' 6.Hl2,041U ~ '•S.3.(111( 

~ -----1i.!Lll!L 

Tl-· n·nr.111, ·.:c,)unrr.J for tha-..- :r . .ns.1c1ions mJ.:r 1h.: purchase n.:;hN o: .i.;l·ounlln;:, I J1"dc1 
the ptt!~ha\( 111e1hotl :l11;. e'\cc,:. oft!,.: 1••11d1.,,._. p1 i..:.: 11\"l!r t:n.: llt"l 1,;~ni.1iJbh: li;,n!,' 11". lr .m,. ii111tc· 
'1v,:d ,n1 •11p.1blc !!.ssct:s is JIJ(l,:3tcd 10 i;uodwill 1n !he..-.c ·.1,1n~.:1iors. the :;;i,;n1li~ar.1,1.:;,sc'.s,1..:qu1red 
bv ·ht t.~ompan} \.vcrc ,n~ll !,?.!bk .is~ets ·.1,·uh tinitc Ii\ e~ which ~re rrin.:rp:tll:, rr:lat,.J \(I s(lflwarc 
ic, lm,,l11l" :mci ..:u;;tl•m~r c,1 n1r:u:1~ anJ :cLiti1•n~h1ps 1 h~· r,: ·ulc5 ,)f (lpt:;:uions .1'\\: i·~t·n mclutk d 
1:1 thc ,.;.,)1H .. hJJ1eC -;t.11.:-ra:n h .,fm ... Jmc fH,m 1h.: :1n,1111sll1u11 Ja1c::- -\II ,,f1lw ~(•·,.11,1!: 1:. ,.,pe.Ji:d 
L(I ~ dcJud1t-ik ,('r ir.,;ornc LP: purpos~·s Cos,~ 1\1 =ffc..:t the bi~mes~ ,.,qui', 1i.J11 ;;,,i.:h &~ kp.11 
Jc,:vun11n_ Jut" d h;:.:nc .. · .ind r>tht"r dos:n~ C(IS ll v.er;:• .:xpcn;..:,1 IS mcuncJ Jr;J <1rl· 111..:ludrd m 
11111fc,s1P11al l.:c.~ t•11 !he c,Jni,,1! ,b •t"'CJ ,1n:.:mcnl!. ,ii mc01r:,., 

l' l HU{ co ,i.:lfL1 1-.: c GfU)l'P . l'\'(' A '\"[J ~I ll$ fl> IARII.~ 

, otc 6- ~nil-,; Rccrh;1hle. Sh:irch oldtr( 

PMIIHSSC':, n,)tes. Ill (unnerlhlll wi th p:t)MII l3X~S n1H·J ,,11 
g:-.Jnl~ vfrcs tnrtcd comm.:,11 sm.:I,: l'· Rcsmcted Stock .. !, l>c.irmg 

Uller~:.l :11 !he 'll}-J:i.f UBOR r.uc pl us:. 111:ugir., ,ls Cl·Ji ncd iu 
Ui.: ag.rl.;ni.-1u !.l :::;~,;, nt Jtme .~O. 20181 ·.1,,ilh principal an,1 
!Olcr.:M PJ)'lllt'll1• l.111..: .1! ' .. l/1{ ,1~ llnlc'i chn.".ll,'.11 O.:.:cmt'>C'r 11 . 
.2.(·J_~ lmc:rcsl i.s cue 1~n the: 1.1.<:f :fay ul ett.:h .,;alcnd.ir 411,1r'c1 
.:or.1mcncin~ up,.,11 exccul!on or the p1..:m1;.,.u1)" note Q1..111crl) 
prmc1p31 p;l'.lm:nts rom:nencc .:lppr.:,uma~cly th1c.: )'c.irs from 
the ,:;,.r-,;u1un ,inlC' d!1J ,uc pay.able C-\C~ cwo to :i\'C ycar~ from 
1l11: J:trc ,1fthr l:r.l r 1ymen1 lli<! n,·,t,:-l are sc..:ureJ bt th.: r~l.aicd 

I' 

-=lMrG' ofc,.,mmo1 Sl\cl. S 35~-'.000 S ;,5-1.:".0l'IO 

l.:il .:JrrC'nl (X'rtir,n 

Nolt- 7 - Equ ipment and lmprn,·cnu :nf(, N1:1 

b1mprru-:n1 anJ m1prnvc-m~n1s. nc; cous1qc,fth :: following .1·. June)(• 

Compu1ers and equipment 
l-' un11lure :md tixtures 
l.c,hehold unpro,•emcn.ts 
VchR!cs 

Less :i .. .: umulalCrt C~pr~~ 1micm 

__ 211_1 ·- --1!!.!2_ 

,.; 19.949.00() 
'.l.51.15.000 
J ,S0•,000 

~ 
28, IU-' .OOfl 
n.515 ooo 

$ ~1.c20.(1;)t) 

J,i7.'.0,lt 
1n,n _0O( 

162.00(1 
~ 

:!'.741.0·)(I 

Ourmi; th .. }C.J t·m,kJ J:111c Jf), 2tll8 th.: Cump;u1y 31:ia:Joncd ;.:trd an,l d;SI>'"<!..! ni full} 
d,·r·t·c1au·d i::,i,.upnwn, ,md impw-. .. mem: '.\ilh a. .:.:,st o.u.,~ ,:,fS3.J51J/J0\1 Ollrmg the }Coll cnrlcd 
Jl.nc !() '.!111 ~ L~r Cvmr1ny J.b:i.n<:on,:d. r.:-tir.d ,inj di,;pu<.cd ii eqwrm..:n1 and :mpr.:i'-·C'mcr.b 
iu,r1 fotl :..:r 1h-.uJ1:1nt':. ~iih ,1 .,:o,;;1 l:M1S ,11 $ l ~ l!l.(N •t: .:ind ;,tcl!nmhtcd d(or.:c1,1;.,-.n o! 
q ... '•1.(x)I-

PUHi IC CO~Sl 'LTI G GROt'P. l.'"' C. \NOSLBSIDl~R ll~ 

f\01c.- J • Busin~lli •\ cquis111ons (\n111mued) 

Cash 
\c,.·01111l', rc,.;civ:ml.: 
Prcr.mt c=l\ jX'!lSC~ 

Equ pmcnl ,uid ll'jll'P\ 1.·111c11L~ 
ln!ar.i,;ihle lS!tCU 

Ac.:nunb p11\ ..i~lc: 
Ac .. nk:J cxptn•<' -. 

Total li.1.b1'i11e, .ISSllllld 

Good~ill 

Net asscu acquired 

Note -1 - Accounts ReC'c h ·1hle, Trllodt, Net 

-----11!.!L_ _ill2_ 

41J ,0OO 16,00IJ 
839,000 40.00U 

6,000 
50,000 

3 694 000 __[Jj_J__JjQl) 

5 000.000 ~ 

374,000 4\}.000 

---- __ill.lM/ 

~ ____lli.!)QU 

4,62,.000 1.P.!.(.11.IO 

----1.llli!fil! _ _..wl!l!) 

LI.2llJWl! L.lil.;.lW 

Accoums receivable:.. trade. net consists oflhe following at June 30 

Billed 
Unbilled 

-.;Ult' 5 . l' rngnm Fu111ls H C' CC' l\. llblc.-. ' t;! I 

S IJJ.,325,000 ~ 98,0~•Hll)() 

~ ~ 
136,173 ,000 1ff•.1n; 000 
~ ---1AQ.ZJillQ 

P1ugrlm funds 1ccciv.1b'!!. ue! ,.;011:-.1>1ts lll the :"oll,1>\ n,l lt June: }O: 

FunJ~!r;,n;:<"rr~d•.11.icnH~ \ .:0111•1, \ !S.J-18,1.100 S 15'.Sl5,IJ{1f1 
l .:s!> a!lc:\•::u,ce 7 400 000 ~ 

PL'ULIC co, s l LTr,r. (.HOl r , ,,c. \j\D SLBSIDI ~RIF.~ 

-.; ult! S • !Jn•cstnu•nt ~ 111 •\ffih:HH 

ln~t\!m:=n,~ 1>1 :illilia'..:~ rcrn·:.c1c1 PIG C,1p1tal Partner:-,. I u··: ........ ,,. non-1;c,mrol!m11: nvcstmcn1 
m Lc,i•h:1j 1einl l.i,1!1u1L1ns, ~LC. i•~ wdl .:."i- PC(., .f\ust:aii~ PTY LTD\ 50~-~ n,m•Cl)1\t1ulli11p 
1nvcs!m,:ru ir1 l.!fl'l!'.l:J {"'11,11.:t: ,mcJ I <>rllrnl r' Y L Ill l he Cl•mp:1r:v use~ t It' eqmt:, rm.•lh xl ,,1 
ucr0untin~ i.:r the$.:: im-ec:tinent~ a 1J tvatuatcs 111 ... mvcslm,: nt.~ J(,r •mp:11rrm•;11 un ,II' .11111u,il t-i.,,1, 
The Compan~ l·.1s nm recugnizc.l ,u1:,. 1mµairm.:nt ..:ha1gc~ li• dare on 1t~ invc~11n.:11rs Ill .i.friliat>!~ 

'\'u1 ~ IJ - l nrangihl( -\sscu . Ncl 

C1...1,• nn::-i,'l.:ntl 
a.1<1,.:J..ou,,11.i '1 11.::-h,.00!1 11.11- ~.oou 4,311,000 7,675 Ooo "-,11.000 •n.i:,-o 

• ·11, ~' ,n:lflj;tl:L h'I<:!~ 

.. nl- ri'ltt~ ..,._ , 6.SJJ 000 J 1160.0dO 2 r.7.3 NO ~ ~ ~ 

.·\mvni2:at1u11 for mmng!bli.: a-;ltc:ts \\1lh fin ite h,·cs tor 1hc: next four year~ cndiny June J•l 1s 

C''<pc!C!cd 10 b.: .1:- folll)v.s 

, or e JO - f; oodwill. ""1 r t 

(i,,(>(J\,)IJ 

L<:$...: , .... umulal..:J :iin~1nuJt.nn 

5 t.(>ll•.:JrJO 
5 .J34 /1()11 

1 ffi!!,1.IUU 

S 14.551.000 ~ I .~041.fJfJ\ 
~ Jl""'OOOC 



l'l 1BLI( CO NSULT I \/G C lt o t ·r. 11\/C. A:--.'0 Sl'!IS IIH ;t, IU [S 

\OTES IO r o\/SOI.JI), I t-1) J.l '\' •\ '( ' I..\ I "ii ,t. I I \H. ',' I~ 

\/01c- 11 - Linc c,f C n ·lht 

TI:: Cnmr.,n~ h h d ..:rcd11 I 1~•1,i1~ wnh .1 ban~ wh1d1 c<>ns1sts 01 3 iJ~.O{)fl.0011rc\,)/,-11~ !me- nJ 
crc-d,1 anJ :i S'-0,1)i>tl.Oun tcr"ll 11•:111 :;1rilll\ 1-.ct' I\ ,tt- P1 -\J\:uut-, 111<.!{·1 the r,,..,,J,111g ! ,cc,; 

creCtt 1-CJ. ; 1n1erc3: at !he 30-d.i:. L IBOR 1'"lc piu<: :t m.:,nin. ,1c .kfi •1t·d i1, th.: ,1Jrct'llll'll l J 1.~~-., ,l! 
lune -;o. 211' gJ The i.:rcJ,t f3..:.d 11:, i.- .:.v:latt•r.:lin."C! i-:, suht.lf'ltially d!l 1.hc .~sets cf ch~ Ccm1pan: 
mJ mdu,ks u:n:nn :idr,iuis1r:ir1vc .md linan.:i.'.! ; c,w.:,ants ..:u-mmor. '.(I .~uc+ agr.:emell!.~ Tb: 

't"•1·/• m!_I !:r1t· ,f ( rl."tlit \\a;; ~t:t tu 111a1urc :,n [)c,.:.::mbcr I ~1•!S jc.:t '\o;_ 121 

I tk: bad:: J!.>t, 1Sl::ucs,.;1tcr~ 11f i:.tc:lht ,11 ht:l .11 ·..r 1hc l 1,mr,.ir.} .11, ,,;mcti,·,n '"'th u:r1.1111 ·i11,1n..:.t:1 
il !!,r,;:.::r1c1:1~ T:1c ;::tiers rof c:-c:J 11 MC Stl:lJecl w the L,·. e:n l ,.;r!(lll h1•1 1. : rrtc:r~ nf ~re:11' ou1•:..'\1nimt 
a:1wun1cd I.Cl SI f)l.'.011() .md $1 01.or)O ,11 June- ."iO, 21_11 g a nJ ~017. r.:-~:lCi.::i\!h. Th.: le:uci , f i.:rcdit 
t" l(f.!f{"j nn 'irpl..:mb,:r JS, .W I 8 and w,is nN rt:'lc:we,: • 

\11t, I ! - I on~-1 .:rm n chi 

I ong•ll''11\ <J..:ht ronShl~ of th.: fd/ow mp al J:m.: :o 

fCl.::Comp.un has a $50. W)()J)()tJ lerin i,,;,n flt c!lny 1sc.::Notc- P I 
"foch 1s payable- rn quartc-rly pnoc1pal installments c.o;cal:nml!' 
lrom )625 .000 to S J,8i5 .001l thwugh Decanbcr I, 2020 at 
w l11d1 ;1mt: ll ll ocl-.lundmg pr!ncir-i,l taprrm.: imatel~ 
S1u,875J)(lfll .1/ld ,ln\ J.:.:nied ;in,! t1nna1d intt:r-=st Mc due 
Pa:, nl('n lS rof.1ntcrc.st ai the :0-da) LIBOR rate plu..:; a mJ1p:1n . as 
ddincd m rhc .,grecmcnt 13 .a•':t at June 30. 20i81 .in: ,lue 
quarterly through matunty SubscqucJll to ycar-c:nd lhc term 
ln;m fa.:1h l) was lffilt•n.l.!J and rcsuu cd SC'e bchJ\\ S ..13.i~ .OOfl S 46.-" .,~.n\}(' 

Obhg:rnvns unJcr the Poh~h capwt l lea(.(: 11•recmc111~ "'t:rr 
J'lyabk in monthly rnstal!ments of :ipprro't1matdy .SI. 7tiO 
111ch1d1:ig intcr,m al apprvx1matd) I .o0% through June- 201 !it 
Thc r>bli~auron •x3.,; ~.::urcd b\ lhc rclateJ .::qmpmeni 

I 'Mhpu;;r m·drt,. md.,11.:r .. ;,.plfal :c3!lt ,,gn:c1ncn1 w,1,, p,l~!!tilc 
,t, n,,: rh: .. ln\la.h--ienl; of ">i.01.>t lllCIUC!JlL'. :n;e1.:s1 at 1:iO~ 
1luvu!lh :\pn 1tll R. 11 1vh c h 'H'lt: thr. c,1sc wu.~ ren.:\!•1IJ;U.:.I 

L'nd.,;1 li:c:" tcnn, oJ tho: n~~ l.:a.~t: :1gn.:cmc111 rnm,'l:lv 
w,talinu::'.t p:t~ inc,t~ of )<I 'J{ll 1r_li;dmg 1r.,.!"rcs1 al 5 ~ J "·• .ire 
IL:: 1hraqi:h •-~"h..:r 211:' Th;:· :>!'11:,;at::ir 1:;, ~.;cur~d b,. 1:1c 

rc,.11.:dt:,1!11•,Hmr 

I ':)~ currc:u !lv111lln 

----1.iMQQ 
-H.::199,t)OU 

~ 

'\.OTE.'i TO lONSOLIJh 'I ED flr-.AI'( J°'i. ST..\TF.\IFJ\'TS 

\ 0 11: J• - "h11rchohlc n · L'!uirv 

C11mn11111 Stocl; 

_.4ll.QQi1 
·lf1')~ qp,1 

~ 

<\1 h.n.: )0. :'!(/lb. 1J•c Corrp."ln~ h.u .:iu!hcri;:cd }.Ont '.'J(l{J sh:u ... ~ vi .::,11MJ'.,)r :;1,x~ \,l;JU· m, p :.r 

aluc- u:-\i:u,:, 150 .. )(Ju arc r,.:s..!r\ed 1,.:r 1s~u,1r;c ux-1 tht' .:xcrc1sc ,,1 stock opllNtS ulldc1 the 
i umpt1n\ ·, 10 14 ~tuck lnccntl' .! P!:.i1; .. :1,1 Ji;n.: )tJ_ ~(, 18 Jnd 2••' 7 ;n,· .. 8,;t,rcg111t numt"r or ~h:ir.!!; 
,ii .;,.·n11 111n ,11,,.J 1.,~,1t!d JllJ ou1st.111d1n~ :ir,• , 8/C.1 ll • l!nd I . .J4~. l ·:. r.:s11.:.:1· vt·ly 

Dunn!,l J1e reJtS e 1.::leG une HJ 2.tt! ~ :u J ~01 ~ tJ1.::: (. llllp.m:, hsueJ ~ ~-11 .lllC 1-4 2CIJ :.har~~ o'. 
com,-::,n s1oclc rtsp.!.:l:\'C,,. tc> -:e:rtam sh,m:·holCcr,,. I \C' sh:m~~ m .:orr1nlll ~incl,; were ,~~uca 11 
c>.ch:!.ng:.-10r J ~omh1n,11;u:1 uf:.a.')h poc::-cd~ and s1od .~Lb~l -ipt10:ti rtcc ,v.tbk (s;:.c 'loll' 151 

In 1n:orJ,111" \\Hh the sharrholdi:r:.· .lhTo!t:mcn .1.> umc:ndcC Julv I '.?UJJ, th,: Compru1~ bc;:gms 
1cr,urdu :.1Hg \h,.tr :"> ,if 1;1 •rrum >1 10.:k fr11111 1 h.tr!!hnhkr dunn~ Lhc;: .__;iJen,l.u yc.u qUJJ'lc:r thr: 
~turchoCdcr turns a;;:e 6( L"11Jc:r ccr1.1iL cucwns1am:cs. the:- Compan) ma) dc.:1 in dt:lh its 
obligation to repurchase die , hares of comm,lll sto.:k ror ch.ln11:i: the commcncem:m da,: u:· tb: 
rcpurchasr The shares of common crock 11re rcrurchas,:J r,11abl) over .1 li\c,ycar or trn•~··car 
pcm.1J dcpen.!111g lln U1c numbcz of share:. ,JWllt'd bv 1h.: sharC"holdcr on the dau: .he shim:holder 
rcache:. :igt' f,O The valur ,,f 1he ~n:1n:s"" ·Jt•tt'nn, ncd unrlrr J lnrmula ddinr::11 1111!1t: -.h.m::h,,1,h:r~ · 
:,~rc-C"ment .ll1d ,~ rc:cdkulrttcd for each yc3r rh.:: .:ommon ~10.:k ,~ hc ing n:putl;h.lld 

!'lit: Comr:my r.:purch:ts'°d Q\1, i29 nnd ~6. ll'.!.~ sharc3 or' ,r,mmnn ~to.:k from shareholders dunng 
lhc ycur.. rnded Junt' .. HI ~OIS and ~017, ~c-:.i,oct1vel) The Compan:-, 1~ cxp,!Ct mg 10 rcpurchuSe 
Jppm>. ,matth 100.000 !ti 11)5,01)0 sh,m:s o f .:mumon ,1t'IC'~ fn,n ,h,ur h,,Jdcr, Junn;.; the y·c,u 
::ndc:d Junl.': ]11 . ..i.0!9 The Compony h.i.'- not dc1em1m,:J ,.,herhcr r wi ll 1:11:i:r.:i:,t' m ri£ hl I" dcfr:r 
tht' n:rurdnsr of any ofthc5C :)harcJ 

I he c·,,mp.111r u!so rc:p,trcl:.1;,ea 2.6>~ and ~.o J ii shurcs <J!"ronunon ,;tocl. lrnfl' ,hareholders dunng 
lhe yt>,1r.= c:-mJrd Jun.: lO . .:!Olii and 201/ ·t"~pec1 ivch . rn c:~d1,m_,..- 1\,r :1 c;,,.hk,, <!J.l!r..:isc- of 
nOll'-J U.'l lifi~ >ltJwk ,1pl1011s 

Sul,'-\:quc-nt to fo nc j(J.201 8 . dit Lomp,tny i.rn.icd 18,~()7 ~han::- ul rr,mmon Sll•d:. mdad1r.11 lJA::!J 
~h m:s of l<r.~rr1r:b.l ~tud, und ic r:in1.:J 11 60() nnnqulldic.-d ~wd, or t••->11' 1,1 .;~rtam ~nar~h,il dcr~ 0!' 
111r Comn.rn~ 

Rh1ricud \tvd, 
Dtinng 1ht :,.:ar~ -:nd.:,1 June 311. ~{JIS .;:1d 2.!'l '.' tlw {;l•i np.irr 1,suc-i i'.S'.'f, ,mJ 8,tt:5 -~h:i~.:: ... vf 
Rl·:,lfl<:H.•d 'to1d, re,.,pc.:1 .r:h. wh 11.::1 \"CS\ N·tr Id fin•,•. t_-:tr p.-n, ,J )1'(1!1l rl,· jl.fJll' d:1h· •\:l 
Rer:r ,.1.::J c;1,,ck ... 111.;h h~h 11,,1 , cl ~.:-;n.i in Jl._.1,t;H1.:e ,1-,1h th\; fr,rtc1t ,, .: n~hi: df.: 1 1 t>c:: 
u"lr1.:Ji:ir:I~ i'rr1e.:cJ co the L·.,111j,.1:i:• 1.,pc•:i ·1 -mm:hoiJc, " ·cnru:at:"'11 N .:mrtc,ymenl. 11 ~-.icb 
:,,n .:\:n:cccm ,~ of June 30. '.WI~ anJ 2PI-; ror •vcstl·d sh.in·~ o:'R.::s1ri.::1c\i ~t•>..:.k .unvunt,::.i 
IC _;4_8.,~ Jml ~t>,5~c; rcsp..·~·1,,.e'v TL.: fa.r value .f !'le R,;-::,trii.:..c,: '.'tvel "'f'. lhl' i1-r:.111 illl\.: 1s 
ilfH 1rl1U;C .. ._ v<HHpcn,d\l0,1 t"'tpCn:.c Ull ;J :.lr.1111tu-:m~• h,,~,· 1-1 Cf t1ir I •fhlng rorlt."!llllc.- ~nxi 
C,v11pc n <d1,)r C'l:pCll•C r.:latcJ tn the or ant !I ! Jll Rl·SHll It::! :'.'IIUt;ll \\,I~\ I .G.J (,,f,;J(, 0.nd ': I .fui(•.r·x. 
rcs1\Cc1i· ~i-. !;ir :he yc,lr~ t-r-.k.1 I we- J•1. 2ll I~ 'lid ;11 i -

Do,;uS.grl E,...... ID E3A207f5-92¢-4769-8f66-E791-'a751971!1C 

\/ OTES TO CONSO i IO.\TEO f l:",A''Cl4L ~T..\ n .. ,ILY IS 

'-"I C' 11 • l .,1 11 ~•T<'rm llcbc (Cun f111 lu·d1 

Sub,.-qt:Cnl ·•l _,.,:3:·•cn:J. 1hc .:: rcdi! (Jd!11} \\ii\ amend,·.:! :i id 1,:,t31:.-d tc nc:c,t.,.: the <!IN"unl 
:J\.a·bbk J:1(1{'1 1'1e rc,·nl• ng line ol ..:.re..i1 t 1,, ~:'<,,tlO(i JOO .inJ : t<' lcr:1 lo.m fan l,t; 11 

\r,Oll!)l101H) ,,.,L.1d111>" :1 ~,\ l'l!( li nc n,1lt: ·~1tn ,1 ~11-,h11.i1 ,,1 ~l•l.ili.'fl. II}(/ fhc l'rl"-t'.t'<l:, rc..:.:1•.~·J 

fru:n the nc" 1<:·rm lll<m •\,:"c 11:,cJ ti rCJ':J'- ,r~ rem::iirin~ ,1uf~ll11d i1 111 h.i!an,:.-~ c-r tne p:evi011,, 
1cnn le-an fa..:itw, ,m.! Jrn,. 01 crcd,1. The m:1:ur1t\ J .Hc- of hc,t:1 thl.': r;: voh ml! .ir.c 11 f ~rcdi1 J.fld 1h: 
tcm1 lll.u: 1Jc1!i.',. ~ as .::x1rnJcJ tl·· luh, 18 ~o:·J. Ac 1hc Comp.111~ ·, di~r.:t1t'n. m1c:,;:s1 <>r> 1hc 
rc.,oh•ml! 1mc nl :r~J11 3.nJ te rm Illar 1:1~,;ity :s chl.r!!cd .al <!1 lhcr the r ... m,: R.'.! lt' plu~ u mar~m ur 
If 1h.: J•r.dJ\ LJU(JI: nm· plu~ a ·r.aim ln1L"~cst r,n the swmi,; lmC' r.-.>1:· i.. .:h,ir._:cJ :,1 the Linmr: 
R.itc p!u, ! mirg 1n Th~ ,,rn~nded tern l.>.Ul 1anl:t~ 1~ r•~·.i~i;: :n .;'-1.;aiutm;: 4u.,11.,;rl:. pnn .. lj'.!I 
11l~l:tl!i11(·111~ r:iqp;ng fr,·•.'11 o;;-,;0.0011 ro 'I :,t-,,; .(uMI. ph,, nt.::rc.,t. l'>C:'flllllllli, :=;::r1cmhc1 J{J_ 2L) 18 
thcm,1b \1.uch ) 1. 202) v. 11h c1 finll µr•n .. 1p:il p<i)'nlt"m of) H> .. : '5,00ti du .:: ,,n .lul:-,- 18 ~o:.~ 

Dunn;i1 the )CM ende.! June 3t\ ~01 ~- rrL .:stahlishcd t1 lon~·tcnn inc.:m1,·c plan r· LTJP .. ) tor 
ccrcam cmployc<'~ ba;;.c;:1 on PPL ', pe~iorm.in.:c -\w.1rds Jndcr the L I'l l' n t· g:rantc1! t,~ 1hr Hv.1rJ 
,,f IJ1rec1U1, di liu:ir J 1,crct1o1n L.i t"nC'1 J lh. ,.m cmplo~ t.'e v,. i ll hu\·c m1 nght ltl rc.:C'l\1.': 11=1\':nc:nt /or 

all or lt\Y pan r>f the11 ilWM,I uaul 111 tht hrth anm\'..:rs.JJ) llf dic :1-.v:.rd, t· n sq,,ar.111or. from <.crv1c:: 
as 11 rcsu.1 cf dc,nh or disabilir~. or i iii I a .'. ha.rJil'.C in c0ntrol KotwilhstanJing :.he preceding 
pro·vis1on,. th .. .l\\1tn.is gcncr31/y \CSI O\CI a fou r-year p.::riod w1kss ud1cru•1sc detennmc--C b,· 1r.c 
l:fo::1rd of Dir.:c turs . Unn· cnlllled to r.::cc1\'C p:lymo!nl , 1he amc-un rs p.i,.! ,·qual l,. <>"i:r twdH· 
quarter!} 11m,1l )'Tlcn1 ~ 

The: agtirc:gate li,tbihty at Jun(: JO. ~U l 8 .i.nd 2(J J i for awanh .;r,mied 311(! cxpcc:cd 1c bi: pa1J und(:t 
rh..: l TIP amuumcd :o S6 . I flll.OUO and S",0-:::,0.t}()(), rcs~.::tlvcly Pa} ments of 3wards unJe, the 
I 1·1p commenced with thc i:i11.ar1 e-r ~ din1.1 Oecembt-r 31 . .!1110 The h1tlat1cc oi't•1t- l rtP r1\,:1rd 
!i1h1li!~ ,i, rcp,•rt.:d ,1s d <.umpnnen r ,if oth.:r lo n!_I' lcrm hidnli1ic:- 1•11 1hc .;\lfbllii,Jatcd hahnct' 
~he.:rs. 

DurinB th.: year ~ndcd Jun,: 10. :018. PP L cm1Mirncd;,. p.;rfrormanc.: apprcciall!ln ng.hts ,;hare 
pl;m r'·%ar<! P!J.fl'., for cena1 1\ cmpl o~cts ~~.::don Pl ' L s pC"rfo nn<1n .. ,· .\'Jiwd, under th" 'h:ire 
PLm Jh: "!Onlt·d b'., the Bmud ofDirC"cl r>r.~ ,it l'lc1r ,l1.~\;·r:•1<m <icnc'all; . .in c111pi,1ycc wdl h:rvc n, 
riglu IV re::.:1vc pdy11em for l ll 01 an: . ..1an C"f their .1V.31d until ti ltne 'ifth .1ru1rversa~ -:if1hc a"ard 
t i I .:;c;iaratmn :l'om ,;e:n-'!CC a~ J rc~1JII vf death ur dba~1!ity. er ,11} 1 ehange m cc1 1trnl 
i-..~l"\l.11hs1andm~ 1r.c: prc.;edi1 g prJ, 1sion.s. 1ht" .;ward;; @'Cllcr.lli) ~est ever :1 1our-:car rcnoJ unless 
t•therv. 1~.: (lt"ll·:mmcd bv the 80,1nl ol IJm~Lt<>r~ Uncc 1."nllUC"d w ren.· ,-c p,1)'r1enL. 1h:: .unu11nl 1:,, 
l'Jhi ..:y11:11I~ tWcr C\veh·c qu.1rtt·rl) i-1.:;1alh111.":llt~ Th.: Jggr.:ti,11c l1ahil ir , :it Jun.: 1(1. ?It! k for awardf 
J1:?nted ad c11:pi:cteJ 10 be p,lld unc~, !11e S'. t.'.! r.: Pl,m 1s 11{'11 ir,Jte n:il :ind c('t11s.:yuently, has nro1 
,~en recr-~.:ed ir tJ1c:- conso; ,,l,11e::J fin:tnc i,:,._ ;u11e;:1c-m~ 
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I' \ HLI C cor,. -a: Lfl'lo (; J<Ol 'P. l "C. '\NO SLB~IDI ARI[$ 

'\'OTES TO ( o , s 111 11J .\T[U Fl'\\'\( l. \f .-. 1 \, .. \ IJ-\'T":. 

'nit' I• - 'i harchuld rrs' Cqu if'.I, (C.>ntmueJ} 

S1uc k Op1 101b 
0:1 '\'cr.~ml)(:r 1], ~014. 1hc Cc.·;1pa,1~ ;;-.1.Jh!i,.hcd t, ,c ;:ri, l ~t,,;,_~ 1~\.Cntn·c l'l.i·, 11hc Pluu· 
".11,h -;10..:NC.:!d ·n..: ,(,t)J ,h,d: Pl.lr 1 :ndcr ·h( tcrm'i ,j L,~ PLm nu:r:i,·:: <:u>cl. (lfl{··,1 

·1su~•· rr..~:-- .-c ;nntcJ tu rofti..:.~r• ,1r:J criplro~ cc:) and n,mquoiil 1:tc 51c,d.: ,>~')(1,in.• ,ind Restti ... :e~ 
'- •t~ 111.1: h,· .:,r:1111::d w .j1ret·1,11-s, ..:0nsu ltJ11t~. nffic.;r~ anJ cnpt0ycc, /II tr. Compaw fht 
:."':crci:,~· p1 .e 1,J ISi ,~ L,Jn'lll! be :.-s~ ·h.i"I t 1e f::i: r m:.rl.:~·1 · .1!~c <>! the Comrln! -~ cC'l!mn.:m stixk 
on JE· da•~ O' J,p,·:\ ·r,.e ,,,::1,111 .~1,".t'f !"lt'nt,J ,lcteml'llt"d 1,, t~c Hl•ar<I .>: U,rt~ll•t~ cc:11!r.1Jl • 
ih,; vcr~. omJ c>.:ru .; 111:- r.w•re that .;.,:1er. \c;:,.;,; fron: 111,· J.i1r :,~ er m1 '\.~ rof lu0t. ill. ~f,Jg .ind 
2ll 17 . th.: L,111'.p.an) h.J~ rw1 grJnlcC any J:-,(). under ht' Pb1,i 

,or1cp.,1J.1ltT ,:iJ<-k Vt•l1c.n ;:~t1vrr unJ..:r !·ie Pi .. n Jun:ig :h~ ~c,ir ;nd~c Jun..:. }•J. 2018 s .i~ 
Dll<'W~ . 

( ir:irtc:J 
fvrlcm:d 
E,crcbed 

0\11:;1undm,11: .11 June 10. ~O IS 

Opv111s 1.:~ 1<'d e>r t: 'Cpcc1,:d :o v,:~\ al June W, }(,JN 

33,4 16 

8,::LG 

~ I 

Compc:n .mor c11:1xnsi: rcJ:.itcd 10 noncr u.a :11ieC stoc ... uptmn.!, \\d.\ SJh; :)oo .1no !, lS.f/00 for the 
','tJ rs l''1,L:d J.mc:- jil_ 2018 :.11d ".!fl . 7. :-c,rcrt ,-1:I, 

\01, 15 • ' McL. '; ub.uriptio 11 • Rl'cthablt 

In l.tlllnl!dl1'L w:tl1 1/,,: 1,,~u:mtr- ,1: Li)ll\l\i,11' ,\(l,:'I,, ;,J c1.:r lD111 ,hardmidl'rs ISC\': "' •il( 1.:1. the 
Ct1mr, ... ,: .:mt'•~ ,r.tf' S\:>1,.,. 1i-~ ... rirW•r "•)I~·· r.; .. c;1\.1l,1c "i: .... \·(ll,·, \\Ith h,· ,1--11.·h,,lc.::,~ 
The -.;t.lCI. ''t•l.::. bt.u- ,ntcr~, a· tht' :o.Ja'\- UBOR .ft: h,, ., 111:u e.11 1: ( ;-ti'lc,I r, ~1l· ,1 .. d, 
'\ore:~ d }::·'.·,. .'.!' Junt .~u. 2()1 S l. ?r n ... ipJ! ,u1J ntcrcst r:'.)mcrt~ :u;: ,lue on !ht .1st ,i.-iy v :-.1.;h 
~:1kn<l:11 l,IU1r!c1 v,>mmen.::n~ .vith rL:: <-'11,,n.:r ~ubstQ~l.:! OI k, tht· c•,;ec..tllC'l!1 <•t'th<.: .iarccmer11 The 
S10Gk ...;,, :-·, n.,1u·t" .1 ,·:111,\11., 1 1111."s ;11r'\11.;h l11:1t- ·:;u :J2: 

l mun· 11 mmum r:,vmt",l., hll \,>t 'ti :.t.d, •\Jhs,.-111,lhll'" :.:, l."t'. ,b't' ne1dr1 \' 1n,;11• ni>te, Ir,, i1;: 
\c:r•, cnr.,r:.: .tune ;f. Jr.: .,~ .::,iJu,•-~ 

1,14t,111, 
~ ... O<I\ 

1 - M. 10(; 

,_~39.!!l'i! 
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l'l BUC l 0 "Sll nxr; (.ROI.I' . ''< \ ,n 5-l"l)~IIH \1-<Jf:--

;\,Q(t' lo• C,nnrnilmcnL. and <. rm1in:! l0 ncic, 

Lc:h<' (11 n11ni1nn·111S 
T'1t' f ,1mp1•1 y ..:undu.: b, H~ !'O..:rJ!l t)'l!:- !nin: Ali~..::! 1.1 \•,11,i)I.~ ,(• • . lf .JllS Lh:1:u.:1hvut hi.. Uniter! 
.:-1,,k''- C. 11;,./;1. Po1/: 11<!_ 11-:d ·hr Umred Km1t:k'fl I h·, <Jr1r .n: .. <'ii~" JI, .i.:,:i.,c.) un,1~·r r, m 
c:i.ncell,1hlc ri1.l1:'.dtJ; 1~ f.: t1,t:\ 111. l11d1nr :r:1,t·~ v,, ti· c•ull •:~ 11•.-ru·d b" r.:..:r1,w1 .-Jurd1<ilu;:: r, ,if 1111: 

c,,mp.my. 1,nii:..h ::-<pi,.: .II v·1n,·ll~ '.l!ll<!'- :lm,u_:•1 ;,r .. OP! 1xl•1o l, .1 ... ,UJ~ l c1 rJb 1h.1: l ,111 'C' 

.:>.rc,iJ,:J :ll 1h.: { ,np,mr·.,. 0µ1i ,s:11 h JJH1on tu b~~e rc-:1 ts, d 111.1_1Nil~ ,1!ti 1<'. !e.1;;cs rt"qun..: Inc 
rc1mbur~L·mcn: !or Jpcr:umg ~xptn.,..:'i JnJ rc.11 .:s talt: ra\cs \r:iuunls r1:ud 10 rd.l tt"d p2rl!.!'- for 
p•m.imt•un1.:J l(' \~ -:" ij_,J(Jtl :md J~g,-. .1,-J1. IN th, ,·e:,r-; .:ndcd June ;u 20: ~ .md ~·,· -: . rcsp..:ct1'..:h 

I 'JI 1r.: mi nun um .lm hia! b,1-;.-: rt,1t 1111,kr 1tii.: 11,lll·• anu•lt.1nl1~ lt-:1v ,1~•r.err:cnh 1·,,r lht:') e.i·; .=:1,li r s 
l-ir:..:J r1:1:t'.1~frdp•·s 

lOl'J 
~010 
20~1 
2(1~2 
,o,.; 
TI1ere:ilie, 

Prr-form .. ,n·.- K11n ,b 

Third Rd.iled 
raffles ~ 

l, 11,516,UOIJ 2111.001; 
1r1.24.:.01.11 :,f>.or)l' 
S.5j!,0OoJ ~.42 ,()(Ju 
A403.l'iOO 11e.O(}( 
-1,4:9,11!.IO 2s-u,oo 

,f/.<l~ljl)11{ ! ~ 

The Comp:u1:,. "' ii ..:ond1thw fo, Clllr! rllll!?: mh1 ~11mr: ,,, lb i.:on11:1, b ha, ! m1i~lJn.li11g ,ure~ hnnch 
as t'.ll Jlulc- j{1. 20 18 ,mo 201 i Mat1.'.\1?em,=:11 behcn· s th:H 1hc pr,>lla!•i;i1y 01 Jcf:tul1 i~ 1..:m111c-

c·unrin :;cnrirs 
h:'lr:\ ll!llt' I" 111110:. the Comp.in) n,av t,..- m,,:.,.t"1I Hl lc.,:111 .i.:t1or ,m,;:nt 111 th.; nrdman- cnu,-.;<" 

rif :>Osino!SS. C.1d: !'~ these m.aue,c; 1c; ~uh1,=c1 ro ._ .. uu •u, 111n"rt,1in11e,. ;md !1 i, ;,,,\,itl:c 1h..il '-<)Ill::: 
of th:u mali('rs m.i) be r~sclvcd 1..u:f::H:ruhly Th 1:: C>mrJn~ e~tabli~-hes accrn.il:i fo1 lossc~ :h::.1 
r,·.:11:,~..:n~.:-n1 dttn., tt b..: prob:tl-1.: an,i ,u:-1c~l il' r..:a~,..nab1t .:Sl!!r:.tk 111.- Coripan} ..:"pe l''.'<:"S 
l:.:,;J 1 ..:n'-1~. rtt' ul .i n~ rnsur,mce rerl"\CI" as •rn:ur:..:,I 

'S•)nc d 1~.~ C1.111:mr:1:·,. ~ mr,ci..:• ., 1111,,111 pff'\-h1t11 1ti .11 1lld~ t'uu11c J1-1:,mc1 · ,,1 ;1, u .I; •t'<t 
,1,1m;i~e~ 1'1,r ,:,m,p;iny c~1:1!-.lh~~ ii.CCT1.l:il<. for h4:11d:itcd dam.1J(' :. !h,,1 mana!!tm.::nl di:::m, tf• I',,! 
'.'!ttJ0.1t'>k ilrJ ,11t-1c .. ·: fO r.:-:1.S('n.it>k csum,u..: L1qu:id.11e~ dlm,,gcs li1:1 ire:- 11.it prnb:i'.'k l,t:· . 

.- .. ,,n 1hh r- ·•· •b,c ,,. pr,,t,.:i~lc: 1'm .:a-,:,,.,, 1-c· c.,11fl'\;it..:.:I. r dcl~1r,1,:1tik ,u1j m.\l(':-J;il ••. uu ,tr.~ 
li~d"•:::,I l1<..11111,1 1c,J d,-;, w, , ..;,m:.1J..-r~o.! r:nml::- .111' neot d13' liht'<I 
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Pl'BLIC C.ONSl."I .T l"G G RO UP. !"IC. AN'D Sl/RSIDIARIF'.!, 

NOTES T O C O:'.\'SOLIDATEO Fl ;ll . .\.,'\°C IA L ST ATEM£1'1S 

i\"otr Ii- Rt-liremenl Pluns 

The Company sponsors :1401 (k) Profit Sharing Pl001 ('" Retirement Plan") which ..:overs al; eligible 
L·.s em?loyecs. Company conrribut1ons to 1hc R1:tirement Plan arc 11 the discrellOn of the Board 
ol D1rc1.:1or:s, bu1 m:iy not exceed lhc mux1mum allo"'--:i.bk d::-ducuon pe1m1ucd ui1dcr the lnto:mul 
Revenue C'C1de at tht! t1mt! of the contrit-ution Canadian employcc:i are ,;ovenxl un,ler R Rcg 1.-.tered 
Retiremcn1 S.1ving.~ Plan (' ·RRSP.,) :md a Dcfern:,l Profit Sharing Pl.in (··DPSP") Employer 
contributions to th:: DPSP a re a1 1he di scretion of the Board of Directors, bu1 may not exceed a 
nuximum ll f S8.000 as Jerined in the ai;recmcnl. 

Employees tr. tht' ll K arc- CO\ercd under a defined co11mbution plan (the "UK Plan'") for oJI eliiiblc 
employ,:~ .u defin,:J 1') tht' plan documenL The employl'r is rt"qmud to m,1k .: ,1 JlCnsion 
cuntrihm,on equal to ~• of the p,art1c1pant's digiblc compensation Tht' UK Pl.111 has an auto 
~lc.rion clause. :is mandartd by th.: go\·ernment. Slating that employer contributions will 
automau,;:atly increase to meet federall y mandaL..:d mmimums during fiscal JJCM ended June )0, 
1011.1 
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